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Plan for Special 
SS Disability Fund 
Alarms Insurers 


Democrats’ Measure Sets 
Up Benefits, Opens Way 
For Additional Boosts 


Insurers doing an A&S business are 
much concerned at the success of 
Democratic Senate leaders in compro- 
mising their differences and uniting 
in a drive to add disability benefits to 
the social security program. 

In shrewd campaign strategy, the 
Democrats are making political capital 
of the administration’s opposition to 
disability insurance and some other 
social security liberalizations. If Presi- 
dent Eisenhower vetoes the bill, it will 
give the Democrats plenty to talk 
about. If he lets it go through, the 
Democrats can still make much of the 
fact that the measure would never 
have been enacted if they hadn’t 
battled the administration right to the 
end. 

The bill, H. R. 7225, was reported by 
the Senate Finance Committee about 
six weeks ago but Senate action was 
delayed so that Senators George of 
Georgia and Kerr of Oklahoma and 
Majority Leader Johnson of Texas 
could work out a compromise that 
all elements in the party would sup- 
port. 

To insurers, a disturbing feature of 
the compromise is that instead of dis- 
ability payments being made out of 
the old age and survivors insurance 
trust fund, as the original bill pro- 
posed, the benefits would be paid out 

(‘CONTINUED ON PAGE 28) 
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PPF Rates Jump, Form Is 
Altered Radically in N. Y. ToExpandUMCover 


Many Areas Get ‘Maximum’ 
Boost, More Coinsurance 
Built in, Add PPF to CDP 


NEW YORK—Radical changes in 
the personal property floater have been 
approved by the insurance department 
for the New York metropolitan area, 
effective Sept. 1. Developed and filed 
by Inland Marine Insurance Bureau 
from suggestions and recommendations 
of many of those in the business, in- 
cluding producers, the changes repre- 
sent a realistic effort to make the PPF 
writable to at least some degree in this 
territory. Losses have increased relent- 
lessly, and the market has grown stead- 
ily more stringent. 

The most unusual change is to make 
the value set by insured on each class 
of property (a) to (o) the limit of lia- 
bility of the insurer. Thus the values 
set down in paragraph 7 by insured 
become a series of liability limits. If 
insured puts down $500 for clcthing, 
that is all he can recover for loss of 
clothing, whatever the value of the 
clothing involved in the loss. At the 
same time, an 80% coinsurance re- 
quirement is imposed on unscheduled 
property under item (a) of paragraph 
3. A mandatory deductible of $100 also 
is new, applicable to all perils except 
fire and lightning. With the same ex- 
ception the deductible applies to each 
claim for loss to unscheduled property. 


For the same effective data rates for 
the PPF are increased in 43 of the 78 
rating subdivisions of IMIB country 
over, including Bronx, Kings, Queens 
and New York counties. In many of 
these divisions, and including New 
York metropolitan except Bronx, the 
rate rise for the aggregate of PPF load- 
ings and fire go up 25%. This is re- 
garded in the business as the “maxi- 
mum” shift in rates that is practicable 
to make at any one time. In the Bronx 
the increase is slightly less than the 
maximum. 

In New York metropolitan, in con- 
sideration of the $100 deductible, there 
is a maximum discount of 45% on the 
aggregate of the fire rate and PPF 
loadings. However, the dollar ceiling 
on the discount ranges from a mini- 
mum of $20 to a maximum of $52.50 
on annual policies and $60 and $157.50 
on three year contracts. 


Also effective Sept. 1 is a change in 
rule to permit attachment of the PPF 
to the comprehensive dwelling policy, 
wherever the CDP has been approved. 
Use of the PPF as a supplement to CDP 
is restricted in these respects—owner- 
occupants, $50 mandatory deductible, 
in amount at least 50% of the amount 
of insurance on the dwelling but in no 
event less than $7,500, tariff fire and 
extended coverage rates for CDP cov- 
erages, separate showing of premium 
for the supplemental contract, permis- 
sible use of installment payment rules 
applicable to CDP, premiums and losses 
on the floater to continue to be report- 
ed to IMIB. The PPF as a supplement 

(CONTINUED ON PAGE 35) 


Insurers Tired of Dribble 
Losses, Underinsurance; 
Say Whole IM Class Suffers 


By KENNETH FORCE 


All inland marine classes are getting 
their bumps these days. The unfiled 
lines, such as truck cargo legal liability, 
contractors equipment floater, and oth- 
ers are intensely competitive. Price has 
been hammered down and down, and 
concessions in coverage have done 
nothing to alleviate the loss ratio. 
Though, as an example, construction 
business is quite competitive, the pres- 
sure on coverage and rate has been 
largely from insurers reaching for pre- 
miums, not from insured reaching for 
bargains. 

But the real crisis is in the PPF, a 
filed class. Here experience has deteri- 
orated from very bad to awful in the 
large metropolitan centers. While the 
prize for being worst goes, as is cus- 
tomary, to New York, Chicago is not far 
behind, and Los Angeles is a reasona- 
bly speedy third runner. These cities 
set the pace, but other big communities 
differ only in degree of infection. 

When one large PPF writer, that had 
put up with substantial and growing 
underwriting losses for a long time, 
recently clamped down, the New York 
situation reached a crisis. However, 
other insurers had been tightening up 
on their writings for several years as 
the loss ratio steadily became unen- 
durable. For example, one insurer sev- 
eral years ago adopted the policy of 
writing no PPF without a survey. 

Although the steps that have been 
taken in New York by IMIB will allevi- 
ate the market stringency, no one be- 
lieves the market will return to the 
easy underwriting acceptance of sev- 
eral years ago. Too many insurers have 

(CONTINUED ON PAGE 35) 


Holz Urges Insurers 


Despite Compulsory 


Hearing on Regulations for 
Compulsory Auto Brings. 
One Minor Wording Change 


NEW YORK—Superintendent Holz 
urged insurers to continue the unin- 
sured motorist endorsement on auto- 
mobile cover and to give serious 
thought to enlarging and extending the 
coverage. His statement came at the 
end of an all business hearing on 
Regulation 35, prescribing minimum 
provisions for the new compulsory 
automobile law. 

UM cover, Mr. Holz commented, 
may, in the end, have greater weight 
than all the laws enacted on the sub- 
ject. 

He said he believed that losses 
under UM have not exceeded those 
anticipated when the coverage went 
into effect last fall. If insurers will 
continue the coverage, he said, it will 
do the people and the business a great 
deal of good. 

. . _ 

Harry G. Foster of Utica Mutual, 
speaking for Mutual Insurance Rating 
Bureau, said that the bureau is work- 
ing on a revision of the mutual pro- 
gram of UM cover and hopes to recon- 
cile the present differences between 
the mutual cover and the stock cover. 
He asked Mr. Holz if he would con- 
template calling a meeting of the en- 
tire business to discuss reconciling 
such differences. ‘ 

Mr. Holz said that he was ready to 
have such a meeting at any time, but 
that he did not think he ought to call 
it. However, he said, if the business 
indicates to him it wants such a meet- 
ing, he will be glad to have it. 

Regulation 35 was officially adopted 

(CONTINUED ON PAGE 35) 








Late News Bulletins... 








NAIA to Support Appeal in FTC Ad Ruling 


National Assn. of Insurance Agents decided at its executive committee 
sessions in Chicago to file a brief as friend of the court in the scheduled appeal 
of the Federal Trade Commission decision that it has joint jurisdiction with 
state insurance commissioners over A&S advertisng in inter-state commerce. 
American Hospital & Life is appealing the decision which will be heard in the 
fifth circuit court of appeals in New Orleans early in the fall. 


SS Disability Bill Passes Senate 


The Senate passed by a 90 to 0 vote the bill which calls for disability insur- 
ance starting at age 50. The disability bill came on an amendment by Sen. 
George of Georgia. Its effective date is Jan. 1, 1957. It is anticipated more than 
250,000 will be eligible for the disability payments. A similar bill was passed 
in the House last year. A joint conference committee will adjust differences 
between the two versions. It is anticipated the additional tax will run $850 


million annually. 


Burt Joins Farmers Mutuals of Madison 


Commissioner George O. Burt of South Dakota has accepted a position with 
Farmers Mutuals of Madison, Wis., and has announced his resignation from the 


department as of Aug. 1. 
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Branion to Head New 
Midwest Department 
of Zurich at Chicago 


Robert V. Branion has been named 
manager of Zurich’s newly-formed 
midwest department, which will begin 
operations Aug. 1. 

The new department will have head- 
quarters at the Chicago home office 
and will supervise and service all 
present head office agencies except 
those in metropolitan Chicago. It will 
also have jurisdiction over the Jackson, 
Miss., branch and the Milwaukee serv- 
ice office. 

Mr. Branion is being transferred 
from Detroit, where he has been 
manager since 1953. He has been with 
Zurich since 1932, serving successively 
as assistant manager at Philadelphia, 
manager at Pittsburgh, manager at 
Philadelphia, superintendent of agents 
in the eastern department, manager of 
the eastern department and manager at 
Detroit. 

Superintendent of agencies in the 
department will be James H. Kennedy, 
who joined Zurich at Chicago as an 
underwriter in 1945, became a super- 
vising underwriter in 1950 and was 
transferred to the Chicago agency de- 
partment as assistant director of agen- 
cies in 1954. 


Richard G. Maercklein will be as- 
sistant superintendent of agencies. 


He joined Zurich in 1955 at Grand 
Rapids as a field representative for 
western Michigan and in 1956 was 
transferred to the Chicago agency de- 
partment as assistant director. 

Fred H. Oliver will be transferred 
from Grand Rapids to succeed Mr. 
Branion at Detroit. He joined Zurich 
in 1946 as a field representative in 
western Michigan, was named super- 
intendent of agents at Detroit in 1951 
and manager at Grand Rapids in 1953. 

Richard N. Amluxen becomes new 
manager at Grand Rapids office. He 


State of Pa. Elects 
Cunningham President 


State of Pennsylvania has elected 
Creighton P. Cunningham president 
and John Ahlers treasurer. 

Franklin G. Butler, chief casualty 
underwriter of American Home, the 
parent company, was named assistant 
secretary of State of Pennsylvania in 
charge of casualty underwriting, initi- 
ating a move into the multiple line 
field. 


Canine Shield Plan 
Pays First Claims 


Canine Shield, a medical and hos- 
pital insurance plan for dogs originat- 
ed by Richard Nelson of Kansas City, 
paid its first claim of $33 for treatment 
of a dog belonging to a Kansas City 
man. The dog was attacked by a swarm 
of bees and stung about the mouth, 
suffering an infection of the mouth 
glands. 

The plan costs $17.50 a year and pays 
a maximum of $75. The company now 
has more than 100 policies in force 
and is approved in 20 states. Approval 
is pending in Illinois, Iowa and Indi- 
ana. 

The largest claim yet received, ac- 
cording to Mr. Nelson, involved a dog 
requiring major surgery and hospital- 
ization for a month after it was hit by 
a car. The veterinarian’s bill was 
$168.50 and the company paid the 
maximum $75. 





The David-Wellcome agency of To- 
peka and the Mann, Kerdolff, Kline 
& Welsh agency of Kansas City have 
been merged, and David-Wellcome 
will operate as Mann, Kerdolff, Kline 
& Welsh at Topeka with Clayton E. 
Kline Jr. as manager. 








joined Zurich in 1948 as an underwriter 
at Detroit, became a field representa- 
tive in 1950 and was made agency 
supervisor at Detroit in 1954. 

New agency supervisor at Detroit 
will be W. E. Gerick, who joined the 
company in 1955. 









WRITE TO 
THE 10S 
WHEMLANHCE 
COLUMBUS, OHIO 


A COMPLETE LINE OF LIFE, HEALTH, ACCIDENT AND HOSPITAL COVERAGE 





Cover it all 


E LIFE 


Your clients need 

life insurance, too. 
And you should 

be making the extra 
profit dollars that go 
with selling it to them. 


Are you? 











G. W. Kerr Elected 
NAUA Chairman 


National Automobile Underwriters 
Assn. has elected as chairman Gilbert 
L. Kerr, vice-president of America 
Fore, and as vice-chairman John R. 
Robinson, president of Phoenix of Lon- 
don. Howard T. Knudson, vice-presi- 
dent of Aetna Casualty, was elected 
to the board to fill the unexpired term 
of Robert I. Catlin, retired vice-presi- 
dent of Aetna Casualty. 

Mr. Kerr and Mr. Robinson were 
members of the association’s eastern 
regional committee, the advisory com- 
mittee and the board. 

Members of the eastern regional 
committee for 1956 are G. C. Pea- 
cock of Agricultural, Mr. Kerr, B. A. 
Jochen of American, F. A. Seiler of 
American Surety, G. L. Armstrong of 
Caledonian-American, W. J. Christen- 
sen of Firemen’s of Newark, A. J. 
Weckerle of Great American, W. W. 
Smith of London & Lancashire, James 
M. Bugbee of Maryland Casualty, C. 
C. Boaz of New Amsterdam Casualty, 
Melvin Karpf of Service Fire of New 
York, S. F. Law of Springfield F.&M., 
G. L. Parker of Sun, J. F. Harris of 
Travelers Fire and James Strain oz 
Yorkshire. 

The Pacific coast committee is com- 
posed of J. L. Biglen of New York Un- 
derwriters, Roger D. Billings of Great 
American, John R. Cooney Jr. of Loy- 
alty group, Nicholas Dekker of Ameri- 
ca Fore, Carl N. Homer of Hanover 
Fire, James S. Hurry of Glens Falls, 
Clyde M. Marshall of Aetna Fire, Hugo 
H. Methmann of Fireman’s Fund, A. 
C. Posey of Hartford Fire, R. W. 
Schacht of Motors: Ins. Corp., J. S. 
Shepherd of Phoenix of London, S. T. 
Shotwell of North British, F. H. Spen- 
cer of Commercial Union-Ocean, A. J. 
Stocklmier of London & Lancashire 
and George E. Stroub of Home. 

Members of the southern regional 
committee are D. M. Deakins of Com- 
mercial Union Fire, H. F. Hines of 
Crum & Forster, A. F. Irby of Sun, 
Frank Kinnett of Yorkshire, E. D. 
Schane of Royal-Liverpool, T. E. Sims 
Jr. of Fireman’s Fund, Manley Stock- 
ton of Hartford Fire, A. G. Trundle of 
Automobile, R. G. Turner of Continen- 
tal, Lee Wicker of London & Lanca- 
shire, Charles Williams of North 
British and Henry Young of Massa- 
chusetts Bonding. 

The western regional committee is 
composed of Paul H. Barr of Hanover 
Fire, Philip S. Beebe of Hartford Fire, 
Rush W. Carter of Aetna Fire, H. A. 
Clark of Firemen’s of Newark, Charles 
E. Dox of London & Lancashire, L. A. 
Kenney of Glens Falls, E. D. Lawson 
of Fireman’s Fund, Frank Ludington 
of Atlas, John G. McFarland of Ameri- 
can, C. W. Ohlsen of Sun, M. E. Pe- 
terson of Springfield F. & M., Earl 
R. Sanborn of Great American, W. A. 
Seely of Crum & Forster and Herman 
P. Winter of America Fore. 





Two Join Altman-Singleton 

Towsend E. Ace and Richard B. 
Connor have joined the Altman-Single- 
ton & Co. general agency of Kansas 
City, Mr. Ace in charge of the fire and 
inland marine department and Mr. 
Connor as special representative in 
the bond department. Mr. Ace has been 
with North America at Des Moines 
for seven years and Mr. Connor has 
been in the contract department of 
Central Surety. 





Commercial Union-Ocean group has 
named Myron W. Krueger, executive 
vice-president of Raymond Concrete 
Pile Co. of New York, a director of 
Commercial Union Fire and Columbia 
Casualty. 


$1 Million Building 
Burns in N.Y.C.; 
Apparently No Cover 


The worst fire in New York City 
since 1935 rampaged for 25 hours be. 
fore it was brought under control. The 
afternoon after the fire the situation 
looked like this: 

One five story building, formerly 
part of the Wanamaker department 
store, destroyed—no known insurance. 

One 14 story building, also formerly 
part of the department store, some 
water damage. 

The Lexington avenue line of the 
IRT subway, cave in beneath the build. 
ing and out of service from Brooklyn 
bridge to 23rd street—self insured. 

The Broadway BMT subway, out of 
service because of flooding in the tun- 
nel at the Eighth street station—self 
insured. 

About $250,000 in expected salvage 
by Lipsett, Inc., which was demolishing 
the destroyed building, destroyed in 
the fire—$75,000 insurance, which 
will cover the full value of lost flooring 
and beams, and insurance on equip- 
ment lost in the fire. 

The five story building was erected 
in 1862 with the skeleton and facade 
constructed of cast iron. It originally 
was a drygoods establishment and it 
was purchased by John Wanamaker in 
1896. In 1905, it was linked at the three 
upper stories by a bridge to a 14-story 
building south of it. Wanamaker’s 
ceased merchandising late in 1954 and 
early in 1955 the buildings, with a 
warehouse also owned by Wanamak- 
er’s, were sold to a syndicate known 
as Astor Broadway Corp., which was 
having the five-story building tom 
down to make way for an apartment 
development. 


The head of the syndicate declined 
to say what price had been paid for 
the Wanamaker properties, but at the 
time of the purchase they were assessed 
at $7,375,000, of which $5,218,000 rep- 
resented the buildings. The five-story 
building was assessed at $1,700,000, in- 
cluding land valued at $920,000. 

The 14-story building has recently 
been remodeled and rented to several 
tenants, including the underwriting 
processing department of North Amer- 
ica. The insurer is to take possession 
of the 10th and 11 floors in the fall. A 
spokesman for the company said he 
did not think the fire would deter the 
move. 

Besides the bridge between the two 
buildings, they were also linked by a 
basement level tunnel. But use of dou- 
ble steel fire doors in the tunnel pre- 
vented greater damage to the 14-story 
building. 

There is only speculation about what 
caused the fire. Unofficially fire offi- 
cials believed it might have been start- 
ed irom a spark from an acetylene 
torch used by the wreckers. They were 
cutting up pipe in the subcellar Fri- 
day afternoon after completing scaf- 
folding around the building. One fire 
official said it was likely that the fire 
started Friday night. The first alarm 
was turned in Saturday at 5:46 p.m. 

The thousands of gallons of water 
poured into the building seeped through 
the ground into the IRT Lexington 
avenue line tunnel and caused a short 
section of track to drop about four feet, 
derailing a halted train at 11:55 p.m. 
Saturday. No one was injured. Twenty 
hours later the rising water smashed 
a barrier which had been put up at the 

(CONTINUED ON PAGE 36) 
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Futility of Bowing 
to FTC Rules Is 
Hearing Highlight 


Mail Insurers Irked 
at Charges Made Despite 
Compliance with Code 


WASHINGTON—What good does it 
do to follow Federal Trade Commis- 
sion trade practice rules scrupulously, 
when the FTC feels entirely free to 
go ahead and charge unfair trade prac- 
even though all conditions of the code 
have been complied with? 

Repeated efforts by FTC Commis- 
sioner Anderson to shut off this line 
of testimony failed to prevent it from 
becoming the outstanding feature of 
an otherwise fairly routine hearing 
conducted by the FTC on the proposal 
to repeal the mail order insurance 
trade practice code now that the FTC 
A&S code has been promulgated. No- 
body spoke against the propcsed re- 
peal so presumably the FTC will go 
through with it. 

Plainly distasteful to Commissioner 
Anderson were the repeated refer- 
ences by A. Alvis Layne, counsel for 
Assn. of Insurance Advertisers, to the 
citing of five member mail order in- 
surers for unfair trade practices even 
though they had unquestionably com- 
plied with the mail order insurers trade 
practice code promulgated by the FTC 
in 1950. 

. . . 

Mr. Anderson kept insisting that dis- 
cussion of the futility of trying to 
avoid FTC complaints by complying 
with FTC rules was not “germane” to 
the hearing and that Mr. Layne could 
be heard on that point at some other 
time. At one point Mr. Anderson im- 
plied he thought Mr. Layne was bring- 
ing up the question of jurisdiction, 
which Mr. Anderson said he did not 
intend to go into. Mr. Layne said he 
didn’t intend to either, but emphasized 
that questions of how the mail order 
rules have been administered has a di- 
rect bearing on the proposal to re- 
peal them. 

The members of the Assn. of In- 
surance Advertisers that were cited by 
the FTC despite their unquestioned 
compliance with the mail order code 
had not been fairly treated, said Mr. 
Layne. At hearings on the complaints 
they tried to show that the advertising 
had been approved under the mail or- 
der code but such moves were ruled 
out of order. During the FTC investiga- 
tion of their operations, the companies 
submitted their advertising and liter- 
ature; nevertheless, they were charged 
with false advertising. 

Commissioner Anderson cut in to 
say that this line of testimony was not 
“germane.” 

»Mr. Layne also expressed concern 
that companies would find the nselves 
in more trouble under the A&S code 
than under the mail order cove. The 
mail order code, he said, lays down 
more definite standards than the A&S 
code, which he said is not only more 
general but contains some ambiguous 
language. The repeal of the mail order 
tules and the substitution of the A&S 
tules can’t be separated from the un- 
Satisfactory experience under the old 
tules. He predicted that FTC will have 
tfouble administering the A&S rules 
unless it has something similar to the 
Itterpretive guide of the National Assn. 


of Insurance Commissioners for its 
A&sS rules. 

Asked by Commissioner Anderson 
if he considered the A&S code superi- 
or to the mail order code, Mr. Layne 
said the A&S code is better in that 
it includes all insurers but poorer in 
that “backward steps” have been taken 
as respects A&S rules. Nevertheless, 
he made it clear that he considers 
trade practice rules superior to liti- 
gation in solving these problems in the 
public interest. 

The Assn. of Insurance Advertisers 
took the initiative in working with the 


FTC in getting the mail order code 
fermulated and hence has a vital in- 
terest in the question of what kind of 
rules shall govern the business and 
how they shall be administered, Mr. 
Layne emphasized. 

Though there was no special point 
made of it in the testimony, the citing 
of insurers that had complied with the 
mail order rules is obviously linked 
to the fact that the mail order code has 
been administered by the FTC trade 
practices conference branch, whereas 
the investigations leading up to the 
filing of complaints against insurers in 


the last couple of years have been 
handled by the investigtion branch of 
the FTC general counsel’s office. 

The FTC’s bald refusal to ac- 
knowledge any inconsistency in let- 
ting one of its divisions chastise an in- 
surer for acts deemed unassailable by 
another division comes at a bad time 
for the commission’s efforts to get in- 
surers to agree to comply with the new 
A&sS code. 

Barnet Watson, FTC attorney, who 
presided at the hearing, asked if there 
were comments from others besides 
Mr. Layne but nobody came forward. 
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Missouri WC Rates 
Up 4.9% Aug. l 


JEFFERSON CITY—Superintendent 
Leggett of Missouri has approved an 
average increase in workmen’s com- 
pensation rates of 4.9% effective Aug. 
is 

The principle cause of the higher 
rates is the new 20 week healing 
period amendment which became ef- 
fective in Missouri in August of 1955. 
National Council on Compensation 
Insurance asked for a 4.9% increase 
on June 4 and a public hearing was 
conducted June 21. The principle issue 
at the hearing was the proper evalua- 
tion of the healing period legislation. 
The council previously had sought an 
increase of 6.3% effective Nov. 1, 1955, 
but that filing was rejected after a 
public hearing last October. 

Under the new rates, manufacturing 
risks are increased 1.2%, contracting 
12% and all others 3.8%. 

Mr. Leggett disapproved a proposal 
to increase the premium charge of 
4% to 4.6% for limitation of losses 
to $10,000 per accident in retraspective 
rating plans. 


Winchester Goes with 
Allied Adjusters 


Philip M. Winchester, former gen- 
eral manager of General Adjustment 
Bureau, has joined Allied Adjusters 
of Baltimore as vice-president. 

He started with GAB in 1926 and 
became assistant manager of the east- 
ern department in 1943 and general 
manager of the eastern department in 
1944. He was named general manager 
of the entire bureau two years ago. He 
is a past most loyal grand gander of 
Blue Goose. 





Pascoe Adjustment Formed 


Pascoe Adjustment Co. has been 
formed at Cleveland by George E. 
Pascoe Jr. to handle fire, inland 
marine, automobile and multiple line 
coverages. Mr. Pascoe has been in 
the adjustment business more than 
eight years specializing in fire and 
marine losses. His new offices are in 
the Euclid building. 


Fahy Smith Retires 

Fahy Smith, since 1946, manager at 
Dayton for Buckeye-Union, is retiring 
after 30 years with the company. More 





than 200 agents, friends and company 
personnel gave a dinner for Mr. Smith 
at Dayton. He started with the com- 
pany as a special agent, for a time 
handling all of Ohio. Later he had 
charge of the southwestern part of the 
state, and in 1946 took over the Dayton 
office. 





Booklet Shows Pictures of 


New Preferred Home Office 


Preferred of Grand Rapids, which 
has for several months been housed 
in its new, modern home office build- 
ing, has produced a brochure on its 
new structure, showing in color the 
striking facilities the company now 
enjoys. 

Preferred describes its new home of- 
fice as the most modern insurance 
building in Michigan, a distinction it 
undeniably enjoys. The _ attractive 
brochure shows in color views of the 
various departments and some of the 
more interesting features of the new 
building. 





Myron W. Krueger, executive vice- 
president, treasurer and director of 
Raymond Concrete Tile Co. has been 
named a director of Commercial Un- 
ion Fire and Columbia Casualty. 
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TO: BROKERAGE SERVICE ¢ THE PRUDENTIAL, NEWARK 1, N. J. 


I want to know more about Prudential’s BROKERAGE SERVICE and how it will make LIFE sales 


easier for me. 


NAME 


’ 


says New York broker Murray Chefetz 
of Martin, Chefetz, Heller & Co., holding a 


new policy for client Herbert Axelrod (right), 
author, publisher and one of the world’s 


foremost authorities on tropical fish. At left ts 


Pat Hall of Prudential’s Stuyvesant Agency. 


“Our association with Prudential has greatly increased our 
sales by opening new doors for us. It has enabled us to 
build a clientele of people engaged in every type of business, 


because we can now offer them coverage to 





meet all their insurance needs. What’s more, 
Prudential gives us all the help we need 
and we get the entire commission. 


“Yes, Prudential’s Brokerage Service has 
become a profitable part of our business.” 
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J. W. Kellett Named 
Chairman of RMTC 


James M. Kellett of Denver has been 
named chairman of the Rocky Moun. 
tain Territorial Conference of NAIA 
to succeed John Sackman of Pueblo, 
who resigned. 

Mr. Kellett has been president of In- 
surance Agency of Colorado Inc. since 
1946, and prior to that was with Em- 
ployers Liability as a claims superin- 
tendent, field man and agency depart- 
ment head. He is a past-president of 
Denver Insurors Assn. and has held 
several offices in the state association, 


Goodman Reelected 
Head of Public Adjusters 


William Goodman of Baltimore was 
unanimously reelected to his sixth 
term as president of National Assn. of 
Public Insurance Adjusters at the 
sixth annual convention at Kiamisha 
Lake, N.Y. 

Elected vice-presidents were George 
Gordon of Boston; George F. Sigler of 
Passaic, N.J.; George H. Hall of Ja- 
maica, N.Y., and Anthony W. Lazarus 
of Chicago. Sidney Greenspan of Los 
Angeles was named secretary and A, 
H. Neaman of Pittsburgh was elected 
treasurer. 

New directors are Simon Clarke of 
Philadelphia, Irwin E. Deull of Buf- 
falo, Ray S. Gould of Baltimore, Joseph 
L. Hochberg of New York, Alfred A, 
Lesser of Miami Beach, Maurice Levin 
of Detroit, Jack Marshall of New York, 
Ira J. Sarasohn of Newark and Joseph 
Supornick of St. Paul. 


Blyth to So. Cal. for 
Providence Washington 


Providence Washington has appoint- 
ed C. E. Blyth southern California 
manager with headquarters at Los An- 
geles. 

Mr. Blyth has been with the com- 
pany for many years and has served as 
a field man in Vancouver, B. C., and 
manager at Cleveland. 


Kaiser Heads Mutual Fund 


Specializing in Insurance 


Leland M. Kaiser has been elected 
president of Insurance Securities of 
Oakland, Cal., a mutual fund holding | 
exclusively fire, casualty and life in- 
surance company stocks. Mr. Kaiser 
succeeds A. P. Leach, who becomes 
chairman of the board. Mr. Leach will 
be 83 July 27. 

Mr. -Kaiser for 20 years has been 
partner of the investment banking firm 
of Kaiser & Co. and for some years has 
been vice-president of Insurance Se- 
curities, Inc. 





Reinsurance Underwriters 
Quits Surplus Line Field 


Cravens, Dargan & Co. has pur- 
chased the surplus line business of 
Reinsurance Underwriters Inc. and 
has taken over the latter’s under- 
underwriting personnel in San Fran- 
cisco and Los Angeles. 

Otis Clark, head of Reinsurance 
Underwriters since its inception some 
27 years ago, said his organization 
is retiring from the surplus line 
business to concentrate on reinsurance. 





L. A. Fireman Named 
NFPA Committee Chief 


Raymond M. Hill, deputy chief of 
Los Angeles city fire department has 
been appointed chairman of the com- 
mittee on first aid fire appliances of 
National Fire Protection Assn. The 
committee is responsible for the crea- 
tion of standards on selection, instal- 
lation and maintenance of fire exting- 
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Describe Damage and Liability Potentials 
and Safety Factors in Atomic Energy Field 


At the hearings conducted by the 
Congressional joint committee on 
atomic energy on insurance and in- 
demnity legislation, atomic energy 
commission representatives detailed 
the extent of possible damage, the po- 
tential third party liability hazard, and 
the effectiveness of safety measures 
in the atomic energy field. 

Dr. W. F. Libby, member of AEC, 
made one of the few detailed delinea- 
tions of the dollar danger of a reactor 
pursting that has been made public. 
He described what could happen in the 
worst possible case of a complete shat- 
tering of an atomic reactor core and its 
containing structure with total release 
of all fission products. 

This is, he said, the worst possible 
case. It would not happen except in 
very remote circumstances, but math- 
ematically the possibility does exist. 
It is for this reason that AEC feels that 
the most prudent way to proceed with 
respect to insurance planning is on the 
basis of the worst possible set of con- 
ditions. 

In estimating the maximum possible 
cost of a major reactor failure, one can 
assume the very unlikely total release 
of all the fission products, he comment- 
ed. 

Assume (1) that property contami- 
nated to the point where it would be 
unusable for more than two years 
would have to be retired from produc- 
tive use and the owner compensated 
for the loss of his land at full market 
value, (2) that property contaminated 
to the point where it would be unusa- 
ble for two years or less would require 
reimbursement to the extent of about 
10% of the market value, and (3) that 
the first year’s crops on slightly con- 
taminated land would not be offered 
for sale and the owner would be reim- 
bursed therefore, but not for subse- 
quent crops on the same land. Then, 
using certain figures from the census 
bureau for the value of urban and ru- 
ral land and crop together with these 
assumptions, the range of the worst 
possible property damage would be: 
For a 10,000 KW reactor, $5 to $24 mil- 
lion; and for a 100,000 KW reactor, 
$50 to $200 million. Larger reactors 
would involve the possibility of larger 
amounts of damage. This is based on 
the worst possible case—emplosive 
rupture of the core of the reactor and 
complete release of all the accumu- 
lated fission products after 100 days 
of operation at full power. 


The effects on humans could be 
quite extensive, he continued. For ex- 
ample, for full release from a 100,000 
KW reactor between 20 and 50 people 
could be killed in a region of popula- 
tion density of 200-500 people per 
Square mile with perhaps 300-500 ex- 
posed to damaging levels of radiation 
even with fairly prompt evacuation. 

The probability of a major reactor 
failure is vanishingly small, and the 
essential integrity of containment 
structure can probably be assured by 
conventional engineering design and 
construction, he said. Even contain- 
ment systems which are less than per- 
fect are highly desirable. Looking at it 
bessimistically, there might be a re- 
lease of 1% of the fission products in 
the event of a reactor failure. For a 
100,000 KW reactor such a failure 
would be equivalent to total release 
from a 1,000 KW reactor. Such a re- 
lease could result in damages of the 
order of only a few million dollars. 





Damages of this magnitude are well 
within the range of experience in con- 
ventional industries. 

In the operation of power plants, 
practical reactors operating in the 
range of tens of thousands of kilowatts 
to several millions of kilowatts will be 
of eventual interest, Dr. Libby ex- 
plained. In such reactors, with the re- 
sulting high specific power, the chief 


hazard in a major accident arises from 
the fission products which have accu- 
mulated during the operating period. 
The quantities of the radioactive fis- 
sion products are directly proportional 
to the reactor power level for a given 
pattern of operation, and show an in- 
crease in the longer lived components 
with increased time of exposure of the 
fuel elements. 

The additional fission products gen- 
erated instantaneously in a runaway 
critical incident have such a low frac- 
tion of long-lived fission products that 
they do not add significantly to the 


existing load of hazardous materials 
in the operating reactor. 

In other words, in the event of a re- 
actor failure, the greatest hazard arises 
from the fission products which are 
already in the fuel elements as a result 
of having operated the reactor for a 
long time rather than those generated 
during the runaway period. 

The emphasis on the hazard of long- 
lived components stems both from the 
persistence of radiation from deposits 
of such substances on the ground and 
from the increased hazard following 

(CONTINUED ON PAGE 33) 
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is easily sold in benefit limits of $5,000, $7,500 or $10.000. Outstanding 
features of this “tested” contract include deductibles as low as $250 

... payment of any single disability expense for as long as three years... 
complete indemnity for 75% of the first $2,500 in excess of the 
deductible, and then 85% up to the full policy benefit limit. 


We have prepared the finest in promotional material to help you 
capture your share of the vast Major Medical Expense market. For 
complete information contact our nearest office or mail the coupon. 
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We believe that our new Major Medical Expense Policy for 
individuals and families is truly outstanding. It provides unlimited selling 
opportunities for every producer. And enables him to fulfill an important 

obligation ...to provide broad financial help when it is needed most. 


This low cost catastrophe coverage starts paying where most disability 
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FIREMAN’S FUND INSURANCE GROUP 
401 California Street, San Francisco 


Please send me information about your new 
MAJOR MEDICAL EXPENSE POLICY 
for Individuals and Families. K 
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Blackburn Security 
Research Assistant 


Security-Connecticut has appointed 
M. H. Blackburn, assistant to the sec- 
retary of the research and develop- 
ment division to help supervise prod- 
uct development, sales promotion and 
advertising activities. 

For the five years he has been as- 
sistant editor in the public information 
and advertising department of Trav- 
elers. Before that he was an under- 
writer in the Los Angeles branch of 
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Travelers. Previously he was in local 
agency and claims work on the west 
coast from 1934. He is a director of the 
Connecticut CPCU chapter. 


Rutgers to Offer CPCU, 
CLU Courses in Fall 


New Jersey CPCU chapter and New- 
ark chapter of CLU are cooperating 
with Rutgers adult center in offering 
a series of courses to assist insurance 
people in preparing for the national 
examination. In addition, the univers- 
ity will give a certificate program cov- 


t 


and POST. 


| 


{ 





ering basic courses in insurance and a 
general background in accounting, 
business English and public speaking. 
The courses will be taught by insur- 
ance men and lawyers, many of whom 
have CPCU or CLU designations. 


Philadelphia Mariners 


Elect Cullen Skipper 


Mariners Club of Philadelphia has 
elected A. J. Cullen of New Hampshire 
skipper, George J. Nicolaus of William 
H. McGee & Co. first mate, and Philip 
S. Carpenter of Atlantic Mutual purs- 
er-yeoman. 


“As a nationally advertised 
Protection Agent, you are recognized 
in your community as the man in TIME 


“Talk about prestige! Brother, my 


business is increasing every month. 


"Why not identify yourself with the 
most progressive promotion in the 


insurance business? Talk it over with 


your National Field Man!”’ 


NATIONAL OF HARTFORD GROUP 


Of OAD ee ‘& ONY CA20CCD 


Executive and Administrative Offices: 


Hartford 15, Connecticut 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD «¢ TRANSCONTINENTAL INSURANCE COMPANY 


FIRE MARINE 


AUTOMOBILE 


CASUALTY 


BONDING 
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Hartford Fire 
Advances Hunter 


Hartford Fire has named George §, 
Hunter assistant manager of the south- 
ern department under J. H. Ledbetter, 
manager. 

Mr. Hunter joined the company in 
1938 as special agent in Texas and has 
been agency superintendent in charge 
of Alabama and Texas since 1945. His 
father, W. Hugh Hunter, was special 
agent for the company in south Texas, 


Cal. Department Holds 


Conference for Personnel 


LOS ANGELES—Chiefs of the var- 
ious divison and bureaus of the Cali- 
fornia department, along with key per- 
sonnel, participated in a three day con- 
ference at Cambria Pines during the 
past week, having for its purpose study 
of the functioning of the department. 

The conference was organized and 
conducted under the supervison of 
Chief Assistant Joseph D. Thomas and 
Administrative Service Officer D. W. 
Stonum, with 41 in attendance. De- 
partmental activities considered essen- 
tial to formulation and adoption of 
rules and regulations for guidance of 
departmental personnel were studied 
during the sessions. 

The manuals now in use in handling 
questions coming before the depart- 
ment will be condensed into a single 
volume following other and final con- 
ferences to be held later. This new 
manual is intended to give to the per- 
sonnel complete information as to cor- 
rect procedure. 

Commissioner McConnell expressed 
pleasure with the results attained, and 
was laudatory in respect to the thor- 
oughness and comprehensiveness of of 
the papers on the agenda. He also said 
that the discussion of each paper, when 
presented, was informative and en- 
lightening. 


Stock, Mutual Agents 
Set Up Liaison in N. Y. 


A special liaison committee has been 
named by C. Fred Ritter of Middle- 
town, president of New York State 
Assn. of Insurance Agents, to work 
with a similar committee of Mutual 
Agents Assn. of New York State. The 
committees were agreed upon by both 
organizations because of the many 
areas of common interest where co- 
operation by the two groups will be 
helpful. 

Craig Thorn Jr. of Hudson, executive 
vice-president of the association, heads 
the committee. Other members are 
George L. Helm of Freeport and Rob- 
ert B. Douglas of Potsdam. 

The stock agents’ association has el- 
ected Raymond A. Muth of Newark, a 
director to fill out the unexpired term 
of George C. Graves, of Wolcott. 


Farm Fire Rates Are 


Reduced in Texas 


AUSTIN—The Texas department has 
announced rate reductions on certain 
types of farm and ranch fire insur- 
ance and extended to public buildings 
a 15% fire insurance credit for fire- 
retarding coating, formerly anplied on- 
ly to churches and schools. Farm and 
ranch property has been redesigned for 
fire insurance purposes so that acreage 
must be greater than 10 acres instead 
of the former three. 

Rate reductions include one of 
about 20% on fire insurance on mo- 
bile farm equipment and machinery, 
including mechanical cotton pickers, 
threshers, peanut pickers, pickup 
balers, tractors and combines; a 25% 
decrease for fire on grade A dairy 
milking barns; between 50 and 60% 
on fire and extended coverage on live- 
stock; 50% on fire and EC on water 
towers and tanks and windmills and 
towers of metal or concrete construc- 
tion; 39% on private garages on farms 
and ranches. 
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No Magic in Advertising, Bulau Says; 
Only Personal Contact Makes It Work 


There is no magic in insurance ad- 
yertising, Alwin E. Bulau, assistant 
secretary of Home, 
told the annual 
meeting of In- 
diana Fire Under- 
writers Assn. at 
Culver. The aim 
of insurers is to 
sell more insur- 
ance—to operate 
at a profit and to 
give to the pub- 
lic the finest kind 
of protection pos- 
sible, he said. 

This is a rapidly 
changing economy, he observed. Pop- 
ulation increases make and will con- 
tinue to exert extraordinary demands 
on the economy. There is a continued 
move to suburbs and relocation of in- 
industry and business. The average 
annual income of the family has about 
trebled, and competition for the sur- 
plus dollar is intense. Other insurers 
are competitors, but almost every oth- 
er type of commodity or service is a 
far stronger one. To maintain the rela- 
tive position in the over-all economy 
the insurance business must use ev- 
ery fair and honest device to get a 
balanced share of the newly acquired 
surpluses and assets. 

The business certainly has provided 
new policies and new approaches with- 
in the past year or two, far beyond a 
relative advance in its sales and mark- 
eting endeavors, he said. 

Mr. Bulau discussed consumer pub- 
lications which, because of their large 
circulation over vast areas, would 
not be practical or economic for the 
individual agent to use directly. An 
insurer can, however, advertise on 
this level and provide for its agents 
an effective basis for sales and prome- 
tion. Companies receive many letters 
from agents urging more consumer ad- 
vertising as the magic formula for 
more sales. Other agents want the 
companies to do their advertising in 
the local newspapers. All of these 
media have specific advantages, but 
nowhere is there magic in the con- 
sumer advertising area. 

Yet, a company’s national ads form 
a splendid backdrop for the local agent, 
he observed. Such ads can be educa- 
tional as to coverage and most of the 
current series inform the public of the 
extraordinary services of the inde- 
pendent local agent. They also stress 
the name of the company. Advertising 
brand names regularly produce sales 
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CASUALTY MANAGER 


Leading stock company in the Chicago area. 
Age to 42. Specifications: college graduate 
with minimum of 12 years all casualty lines 
experience (excluding Bonds) acquired on 
company level. Should have diversification 
of technical and production background 
duties. Prior supervision of Casualty staff 
mandatory. Personality and appearance 
very important. 

This is nationally known company with 
excellent reputation. Position will involve 
complete management of their Casualty 
operation. Company has rigid requirements 
but is willing to pay above market price 
for a qualified man. SALARY $15,000. 
EMPLOYER PAYS MOVING EXPENSES AND 
FEE. CONFIDENTIAL HANDLING OF ALL 

INQUIRIES. 


FERGASON PERSONNEL 


330 S. Wells Street Chicago 6, Ill. 
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Broker for Buying and Selling Agencies 
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for most commodities far in excess of 
those which do not so publicize their 
names. Yet this is not magic, for it re- 
quires another element, that of per- 
sonal follow up. 

He said he was sympathetic with 
the suggestion of agents that news- 
paper advertising is a good consumer 
medium. In practically every other 


type of business marketed by agents 
or dealers on commission, the local 
newspaper ads are placed and paid for 
by the agents. He suggested that 
agents advertise locally on a tie-in 
basis with the national ads of one or 
more of their companies. Many insur- 
ers are making newspaper mats avail- 
able to agents and this combination 
with magazine advertising has pro- 
duced good results. This still is not 
magic, but is a desirable procedure. 
The 60 or 70 insurance business pub- 
lications form a real basis of informa- 


tion and education for all in the busi- 
ness, he declared. They are probably 
the best means of communication the 
business has. Many companies use this 
medium to notify in advance agents of 
what a company’s advertising in the 
consumer magazines will be. This en- 
ables the agent to plan his activities 
in accord with those of the companies 
he represents. While this is most ef- 
fective, it still does not look like magic. 

Direct mail causes ad men their 
greatest concern. Frequently, as soon 

(CONTINUED ON PAGE 22) 
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Florida's Battle of Bugs Swats 
Insurers with Paint Claims Scare 


Uncle Sam and American insurers 
apparently have emerged victorious in 
the short but nerve-racking “Battle of 
the Bugs” in the Homestead-Fort Lau- 
derdale-Palm Beach area of Florida. 

The government poured $7 million 
into a successful onslaught against the 
Mediterranean fruit fly which had at- 
tacked and seriously periled 210,000 
acres of citrus and vegetable crops in 
14 southeastern Florida counties, and 
insurers, bracing for a rash of claims 
n auto and house paint damage from 
plane-dusted insecticide, negated early 
predictions of more than $1 million in 
losses with an extensive public infor- 
mation program. 

After the first few hours of the wide- 
spread government crop dusting siege, 
greater Miami area insurance offices 
were deluged with claims by auto and 
home owners for spray damage on their 
vehicles and houses. Insurers released 
to newspapers and radio and TV sta- 
tions instructions to prevent perma- 


nent damage to cars and home, point- 
ing out that a quick wash job would 
in most cases restore paint finished 
surfaces to their original condition. 

Fort Lauderdale service stations took 
immediate advantage of the situation, 
offering car owners quick rinses and 
rubdowns for half price. Several opera- 
tors were so busy they had to turn 
business away. 

. . . 

A Fort Lauderdale agent said he re- 
ceived four claims the first day of the 
government spray attack with all four 
cars needing new paint jobs, but by 
and large, a survey revealed, few cars 
were damaged seriously enough to re- 
quire brand new finishes. Insurers 
were quick to point out that companies 
would not foot the bill for wash jobs 
under comprehensive cover, but would 
pick up the bill for special wax and 
retouching jobs where necessary. 

Windy weather conditions during 
the height of the dusting operations 


















































Carefully fitted protection 
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were responsible for more testy tem- 
pers than either the fruit fly or the 
aerial attack and drew some varied 
comments: 

“They’re ruining all our property.” 

“They don’t seem to be doing a very 
good job of it.” 

“Oh, they’ve already gone over... ? 

“It’s a plot by President Eisenhower 
and the insurance companies.” 

“T think it’s pretty stinko... 

One outraged driver reported that 
a plane flew straight up a federal high- 
way and sprayed automobiles on both 
sides of the street. 

There was no official estimate of the 
total insured loss, but many insurers 
agree that the whole battle would cost 
them much less than the originally es- 
timated $1 million tab. 


” 


” 





Continental Union 
Sold by ICT Corp. 


to Benjack Cage 
ICT Corp. of Dallas has sold its 
controlling interest in Continental 


Union of Birmingham to Jack Cage & 
Co. of Alabama. Jack Cage & Co. of 
Alabama is owned by Benjack Cage, 
formerly of Dallas and now a resident 
of New York city. Mr. Cage was the 
promotor of ICT of Dallas and was 
president until last year. He is now 
president and chairman of Continental 
Union and chairman of the wholly 
owned subsidiary, Continental Union 
Life. Continental Union’s reinsurance 
license in Texas expired May 31 and 
application for renewal was not made. 

President James G. Cage of ICT 
Ins. Co. said the sale of Continental 
Union to Jack Cage & Co. of Alabama 
terminates all reinsurance treaties 
between Continental Union and ICT 
and ICT Life. It also cancels Con- 
tinental Union’s coverage under the 
reinsurance treaty placed through 
Booth, Potter, Seal & Co. of Philadel- 
phia. 

ICT Corp. began this year to con- 
centrate its investments and activities 
primarily in Texas, and the sale of 
Continental Union is another step in 
this program. 


House Makes Three 
Flood Bill Changes 


The House banking and currency 
committee has made three major 
changes in the flood insurance bill in 
approving the measure already passed 
by the Senate. 

The committee eliminated the so. 
called Knowland amendment to re. 
quire mandatory financial participa. 
tion in the program by the states which 
would share equally with the federal 
government up to 40% of the estimated 
premium. 

The committee also made the rate to 


be paid by the homeowner more flex. | 


ible than that to be paid by the holder 
of business property. The administra- 
tor can authorize the homeowner to 
pay less than the minimum of 60%. 

The committee also added an alter- 
native long term loan feature, under 
which the property owner, instead of 
purchasing flood cover, could contract 
with a lending institution for an ad- 
vance to cover his losses, minus a $500 
deductible, at 4% interest. The govern- 
ment would guarantee the loan and 
would, in fact, make the loan directly 
if the lending institution was unwil- 
ling. Maximum amount of each loan 
would be the same as total insurance 
purchasable, $250,000 per person and 
$10,000 per home. 

The measure must pass the House 
and then undergo a Senate-House con- 
ference. 





Grand Rapids Agents Elect 


Kirby E. Evans has been elected 
president of Grand Rapids (Mich.) 
Assn. of Insurance Agents to succeed 
Fred Garbrecht Jr., who was named 
chairman of the executive committee. 

Robert J. Regan was elected vice- 
president and Henry J. Dotterweich 
was reelected secretary-treasurer. 





Ore. Bureau Promotes Margueling 

H. E. Marqueling has been named 
chiet engineer of Oregon Insurance 
Rating Bureau.He has been acting 
chief engineer since the death of E. B. 
Morrison. 
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Carson Sees Good 
in Electronics for 
Auto Cover Field 


In his report as president at the 
annual meeting of National Automo- 
bile Underwriters 
Assn., Ellis H. 
Carson, president 
of National Surety 
and vice-president 
of Firemen’s Fund 
group, referred to 
the impacts to be 
anticipated upon 
insurance  proce- 
dures of the rap- 
idly growing de- 
velopments in 
electronic data 
processing. 

Rate-making is dependent upon a 
mass of statistics, he said. For the cal- 
endar year 1955, NAUA’s tabulating 
division processed more than 50 mil- 
lion punch cards received from mem- 
bers, subscribers and other companies 
reporting their automobile physical 
damage experience to NAVA. This vol- 
ume was higher than that of any prior 
year except 1952 and represents total 
premiums of $1,150,000,000. NAUA has 
81 tabulating machines of various 
types supervised by 48 employes, 40 
of whom are machine operators. 

If statistics are to be of full value, it 
is essential that they become available 
as soon as possible after the close of 
the experience periods to which they 
relate, he declared. NAUA has speeded 
up considerably the production of rate- 
making data. Hence, within approxi- 
mately seven months of the close of 
each quarterly reporting period, the 
staff has available to it detailed expe- 
rience for the period in question. The 
aim is to be even more current. 

The diversity of variables in the 
mass of statistics the business produc- 
es has increased and become more 
complicated in recent years which, 
again, tallies with developments in the 
property and liability insurance field 
as a whole. A quarter of a century ago 
it would have been quite outside the 
capacity of the means then available 
to attempt to collate figures of such 
bewildering complexity as the busi- 
ness has almost come to treat as com- 
monplace today. However, in the inter- 
vening years developments in business 
machinery have enabled statisticians 
to cope with processing problems. So 
much has this been so that it may be 
supposed that no matter how many 
new classifications or other variables 
the business may establish, machines 
will be available to do the work more 
quickly, more accurately and more eco- 
nomically than before. 

Electronic processing.is full of profit- 
able potential to the insurance busi- 
ness, Mr. Carson said. However, as with 
other forms of mass production, the 
business must face quite decisively 
and imminently the urgent necessity 
for simplification in procedures to 
make full use of electronic data proc- 
essing, and thus to reap all the possi- 
bilities of expense saving. 


Ellis H. Carson 


Electronic por processing is limited 
unless the business gears its proce- 
dures to conform to the propensities 
of the electric brain, he said. NAUA 
with their rate-making bodies is pre- 
sented with an unusual opportunity 
to facilitate the economical adoption 
of electronic processing by themselves 
and in member and subscriber com- 
panies. 

However, he added, a transition of 
sreat magnitude needs to be brought 


about. A conversion must take place 
across the board, but this requires, 
mathematical relationships. This would 
enable companies using electronic 
equipment to rate and code by calcu- 
lation, which would greatly reduce 
processing time and would require con- 
siderably less memory capacity. In 
addition, it would be highly desirable 
to achieve substantial uniformity in 
the establishment of territorial codes 
applicable to all phases of automobile 
insurance. 

Because of the very large number 
codes must be developed with logical 


of classifications involved in auto sta- 
among other things, that rates and 
tistical compilations, the problem of 
brain storage capacities in present-day 
electronic machines is very apparent. 
It would be possible to construct a 
machine with sufficient capacity to 
digest manual and statistical plans but 
the cost might prove prohibitive. Rate 
and premium schedules and classifica- 
tion codes were devised some years 
prior to the general use of electronic 
equipment and therefore do not satisfy 
the requirements of these machines. 
However, in future changes in coding 


and erecting rate and premium sched- 
ules, it will be NAUA’s endeavor to 
take into account the requirements of 
electronic equipment, thus making it 
easier to use it to its fullest capabilities 
in the processing of automobile phy- 
sical damage statistics. 

Developments in procedures along 
these lines will not be reactionary in 
their consequences, he said. With time 
and appropriate planning, it will be 


possible to obtain pertinent informa- 
tion hitherto unavailable, with higher 
degrees of accuracy and with phenom- 
enal rapidity. 
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The great Suspension Bridge connecting New York and Brooklyn which 
was completed just a few months after the founding of Chubb & Son, really 
ushered in the modern era of bridge building. An era that has seen the 
spanning of our largest rivers—one in which Chubb & Son has played an 
active part in originating and developing construction bonds and other 
types of insurance to meet the changing requirements of the nation’s great 
road building and construction industries. The best proof of the flexibility 
and scope of our facilities lies in our solution of your own immediate prob- 
lems. Our 74 years’ experience is your assurance of getting the maximum on 
every construction bond dollar expended. We invite you to share 
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Set Program Theme for 
Mich. Agents’ Annual 


The relationship of business and 
government and methods of opposing 
compulsory auto insurance will be 
major topics at the annual convention 
of Michigan Assn. of Insurance Agents, 
Sept. 12-14, at the Pantlind hotel, 

rand Rapids. 

Details of the program are being 
worked out by Gerry Fauth of Flint, 
association president, and W. O. Hil- 
debrand, secretary-manager, but speak- 
ers have not been announced. 


Mr. Fauth will preside at a recep- 
tion, Sept. 13, in place of the annual 
banquet. Other officers, the executive 
committee and past presidents will par- 
ticipate in this event following a buffet 
supper. 

An executive committee meeting is 
the only business scheduled for Sept. 
12. 





General Adjustment Bureau has ad- 
vanced H. H. Radford Jr. from resident 
adjuster to branch manager at Green- 
ville, N. C. The office now is operating 
as an independent branch. 


32 Insurance Teachers 
Study at Home Offices 


Thirty-two professors of insurance 
from U.S. colleges and universities 
have been awarded fellowships this 
summer under a cooperative program 
sponsored by American Assn. of Uni- 
versity Teachers of Insurance. 

Cooperating are American Mutual 
Alliance, Assn. of Casualty & Surety 
Companies, Health Insurance Assn., 
LIAMA and National Board. Laurence 
J. Ackerman, dean of the school of 
business administration of Connecticut 











Twenty-two years ago ADT installed its systems to protect our en- 
tire plant automatically. This gave us a service far superior to the 
methods previously used. With ADT, we have had 24-hour-a-day 


protection, even in unattended areas. This service has not only 


gets better FI RE and BU RGLARY 


PROTECTION and SAVES MONEY 


served us well, but it has been a great economy. 


AD 





Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 


Executive Offices 


155 Sixth Avenue, New York 13, N. Y. 
A NATIONWIDE ORGANIZATION 
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President and Treasurer 


More than two decades of experience have given Laclede Stoker Company 
sound basis for commending the efficiency and economy of ADT Auto- 
matic Protection. The entire plant is protected against fire by ADT Aero 
Automatic Fire Alarm Service,and against burglary by ADT Central 


Station Burglar Alarm Service. 


Mr. Kluge’s comment is typical of opinions expressed by thousands of 
business executives from coast to coast who know that ADT Automatic 
Protection Services give greater security for property, profits and em- 
ployees’ jobs than other methods, and at less expense. 


Why not find out what ADT on do to» you 


Whether your buildings are old or new, sprinklered or unsprinklered, there 
is an appropriate ADT Automatic Protection Service to guard against fire, 
burglary, intrusion, heating-system failure, and other hazards. An ADT 
specialist will show you how combinations of these services can protect 
your property. Call our local sales office if we are listed in your phone 
book; or write to our Executive Offices. 


LACLEDE STOKER-COMPANY 


ST. LOUIS 





university, is chairman of the coordi- 
nating committee which administers 
the program. 

Under the program, now in its sixth 
year, insurance teachers are given an 
opportunity to spend four to six weeks 
in insurance companies’ home offices 
to study policies, procedures and prob. 
lems. 

Insurance professors assigned to fire 
and casualty companies are Howard 
Clar of De Paul university to North 
America, John R. Craf of University 
of Louisville to Royal-Liverpool, Lewis 
E. Davids of Texas A. & M. to Home, 
Hershon Freeman of Oklahoma A. & M, 
to North America, Vincent A. Harring. 
ton of Boston college to Aetna Fire, 
F. H. Hickman of Idaho university to 
America Fore, David B. Houston of 
Pennsylvania university to Hartford 
Accident and Hans Janssen of Yankton 
college to Continental Casualty. 

Also, Richard Kipp of Pennsylvania 
university to America Fore, Dominic 
O’Keefe of New York university to 
Great American, Leslie A. Rasner of 
Baylor university to Hardware Mu- 
tuals, Kenneth Sharkey of Purdue 
university to Fireman’s Fund, Victor 
V. Sweeney of Florida university to 
Liberty Mutual, John A. Timko of 
Duquesne university to Home and Paul 
Eggersten of Loyola of Los Angeles to 
Manufacturers Casualty. 


Standard Accident Forms 


Two New Departments 


Standard Accident has formed two 
new departments in the claim organ- 
ization of its fidelity and surety opera- 
tions, the fidelity claim department 
and the surety claim department. 

Charles S. Bishop has been appoint- 
ed manager of the fidelity claim de- 
partment with Norman A. Tibbits as 
assistant manager. Richard G. Burchell 
has been named manager of the surety 
claim department and Richard B. Pol- 
ing is assistant manager. 

Mr. Bishop has served in the claim 
operations of the bonding organization 
since 1929. Mr. Burchell joined Stand- 
ard Accident in 1932 in the bond claim 
department. After serving as a bonding 
underwriter, Mr. Tibbits transferred 
to the claim department in 1936. Mr. 
Poling joined the bonding claim or- 
ganization in 1950. 

The new departments are under the 
general supervision of W. L. Alex- 
ander, assistant vice-president of the 
companies. 





Wind Damage Prevention 
Booklet Published 


National Board has issued a new 
40-page technical publication for 
architects, engineers and others con- 
cerned with building standards en- 
titled, Windstorm Damage Prevention. 

The booklet points out that wind- 
storm losses occur in a variety of ways. 
ranging in extent from paint damage 
to complete destruction. But by at- 
tention to details of design and con- 
struction when erecting new buildings 
or repairing old ones, much can be 
done to reduce losses from hurricanes 
and tornadoes, the book observes. 
Suegestions are made for municipal 
officials to guide their planning for 
storm emergencies, including recom- 
mendations for pre-storm planning, 
for safeguarding water supplies and 
for fire prevention and control. The 
book may be obtained without charge 
from the National Board, 85 John 
Street, New York. 





Charles W. Gilboy of American 
Hardware Mutual and George P. Down 
of Travelers have won first prizes in 
the fire and casualty courses of Insur- 
ance Library Assn. of Boston. Other 
prize winners were Maynard M. Perk- 
ins of Boston, Raymond C. Smith of 
Fireman’s Fund and Emmons E. Doug- 
las of American Hardware Mutual. 
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Carry Over Cal. 
Hearings on WC 
Discount Plan 


LOS ANGELES—Commissioner Mc- 
Connell ended a two-day hearing on 
proposed changes in the California ad- 
ministrative code relating to retro- 
spective rating and premium discount 
plans for workmen’s compensation 
insurance by taking under submission 
proposed changes in retrospective rat- 
ing and adjourning that portion relat- 
ing to premium discounts until July 23 
when it will be resumed at San Fran- 
cisco. 

California Inspection Rating Bureau 
submitted proposals to the commis- 
sioner for approval and adoption on 
both matters, and hearings were held 
at San Francisco July 5-6 and Los An- 
geles July 9-10. There was no serious 
opposition to the retrospective rating 
proposal, and it was taken under sub- 
mision, but premium discounts devel- 
oped sufficient opposing views to make 
continuance of hearings necessary. 

At the morning session of the Los 


Angeles hearing, Mr. McConnell in- 
dicated he will approve the proposal 
of the rating bureau and re-adopt the 
California workmen’s compensation 
retrospective rating plan which was 
repealed in the famous ruling No. 67 
of former Commissioner J. R. Maloney 
in 1952. The plan filed by the bureau 
is exactly in conformity with the ret- 
rospective rating plan as heretofore 
printed in the manual. Mr. McConnell 
said if and when he approves the pro- 
posed plan, any person interested may 
seek to reexamination of the whole 
matter. 

On the subject of 
counts, Mr. McConnell said the de- 
partment has received a number of 
letters and telegrams from people in 
the industry opposing adoption of the 
bureau proposal, and two witnesses 
opposing the plan were heard—vice- 
president J. F. Morrison of Industrial 
Indemnity and John Rowell of Free- 
dom of Berkeley, now in the process 
of organization. 

The change sought by the rating bu- 
reau would add a section to the ad- 
ministrative code providing in sub- 
stance that WC and employers liability 
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should be provided in a separate pol- 
icy which would not provide coverage 
of any other class or classes. WC con- 
tracts could not be amended or supple- 
mented by endorsement, rider or other 
contract agreement to provide for the 
combination or inclusion therein of 
any other class or classes of insurance, 
nor could WC or employers liability 
be added by endorsement, rider or 
supplemental contract to a policy pro- 
viding any other class or classes of in- 
surance. 

Mr. Morrison, who is a member of 
the governing committee of California 
Inspection Rating Bureau, read into 
the record a major portion of the ad- 
dress he delivered recently at Los An- 
geles, describing his company’s “‘pack- 
age” policy, and said a discount is paid 
only on the lines other than WC. In 
opposing the bureau change, Mr. Mor- 
rison urged that one policy cover all 
the casualty lines, saying that in 1955 
with a premium income of $16.9 mil- 
lion, his company wrote more WC than 
any other insurer in the state except 
the State Fund. The Industrial Indem- 
nity “package” policy has grown from 
546 in number in February, 1955, to 
3,486 as of June 1, 1956. He said In- 
dustrial Indemnity could not have a 
package policy unless WC were includ- 
ed. 


20,000 Trane-dimesion 


Policies Cancelled 

All policies of Trans-America of 
Montgomery have been cancelled by a 
court order as of July 9. Alabama cir- 
cuit court had already granted the Al- 
abama department an injunction halt- 
ing the company from further in- 
surance business on grounds of insolv- 
ency. 

The company has some 20,000 pol- 
icies outstanding in Alabama, Missis- 
sippi and Georgia. | Commissioner 
Gwaltney of Alabama said an audit 
of the company showed a deficit of 
$850,000 as of May 31. The company 
wrote more than $1 million in prem- 
iums last year. It was organized in 1952 
for the purpose of converting Trans- 
Continental Mutual into a stock com- 
pany. 

Le 


McConnell Advises 
Cal. Insurers Not 
to Sign FTC Rules 


Insurance Commissioner F. Britton 
McConnell has issued a bulletin di- 
rected to all insurers domiciled in 
California advising them not to sign 
Federal Trade Commission rules 
relative to accident and health ad- 
vertising. He declares it is his belief 
FTC has no authority to enforce such 
form letter (FTC L-4076) being dis- 
tributed to California insurers and 
rules in the state. The bulletin cites 
holds it would be improper for domes- 
tic insurers to sign and says, “You are 
therefore requested to refer to this 
department any and all communica- 
tions you may receive from the Federal 
Trade Commission. This department 
with the assistance of the attorney- 
general will endeavor to _ clarify 
this matter and take any actions re- 
quired to protect the interest of the 
California public and of all the licenses 
of this department.” 





Pryaiel Clarifies 
Ohio Position on 
Compulsory Auto 


Superintendent Pryatel of Ohio asks 
that any impression that he believes 
the New York compulsory automobile 
insurance law answers all the object- 
ions to this legislation be corrected. 

Mr. Pryatel writes: “I did say that 
the New York approach was devised 
to meet many of the criticisms of the 
Massachusetts law. That does not 
mean, however, that therefore all the 
objections to the Massachusetts law, or 
the principle of compulsory insurance, 
have been overcome, nor does it mean 
by implication that Ohio favors com- 
pulsory automobile insurance. We are 
in the process of assembling informa- 
tion on this problem and will not reach 
any conclusion unitl we marshal all 
the facts, and then carefully weigh 
them.” 
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Reciprocity Termed Key to Cooperation 
Between Company, Indepndent Adjuster 


Cooperation between companies and 
independent adjusters requires recip- 
rocal duties and responsibilities, ac- 
cording to Patrick Magarick, secretary 
and general claims manager of Manu- 
facturers Casualty. Mr. Magarick out- 
lined some of the duties and responsi- 
pilities involved at the meeting of Na- 
tional Assn. of Independent Insurance 
Adjusters. 

“Unless home office claim personnel 
are qualified and competent,” he said, 
“jt becomes useless to discuss recipro- 
cal duties and responsibilities. So first 
and foremost, the company must have 
a competent examiner to supervise the 
work of independent adjusters. 

Mr. Magarick said that in addition to 
competent personnel, the company has 
the duty to give independent adjusters 
certain general instructions which will 
be applicable to all cases handled for 
that company, and specific instructions 
on the individual case being assigned. 

Among general instructions, Mr. 
Magarick listed: information concern- 
ing general settlement and draft writ- 
ing authority; information on the form 
of the reports required and the man- 
ner of reporting; information on type 
of bills required and an explanation 
concerning the company’s method of 
paying bills; a definite understanding 
concerning fees; information on medi- 
cal panels, appraisers, photographers 
and other specialists that the company 
wants to use in a certain area; intelli- 
gent instructions concerning any phase 
of the investigation or settlement of a 
claim, and instructions on exact cleri- 
cal procedures to be followed. 

With the assignment of the specific 
and individual case, the company 
should provide specific instructions, 
Mr. Magarick said. They include: com- 
plete coverage information, stressing 
any possible coverage discrepancies 
and outlining any investigation which 
might be needed in order to clarify the 
coverage situation; instructions con- 
cerning the assignment of a particular 
physical examination with the under- 
standing that the adjuster can use his 
photographers and similar specialists 
unless otherwise specifically instruct- 
ed; an outline of any specific investi- 
gation which is desired by the com- 
pany, and prompt replies to all of the 
adjusters questions in particular and 
to requests for settlement authority. 

Mr. Magarick called the multiplicity 
of forms, reports and general proce- 
dures which plague the industry one 
of the independent adjusters major 
problems and urged close cooperation 
with NAIIA in attempting to unify 
some of the forms and procedures. 

In turning to what the company has 
aright to expect from the independent 
adjuster, Mr. Magarick listed: prompt 
and adequate attention on each case 
accepted; the same kind of attention 
that other cases of a similar nature 
receive, or more bluntly, that’the small 
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customer has a right to receive the 
good judgment in the time and ex- 
pense spent investigating a claim so 
that a case which obviously doesn’t 
warant it, is not over-investigated; 
carrying out of company instructions 
fully and completely even where 
the adjuster doesn’t agree with 
those instructions, unless the request 
involves some unethical conduct; con- 
sciousness of a proper reserve on any 


case which includes giving not only 
recommendations on the initial reserve 
of a case, but also continuing recom- 
mendations throughout the life -of a 


case any time an investigation dis- 
closes factors which warrant a revi- 


sion either upward or down; an attempt 
to find the best possible representa- 
tion when specialists are needed, such 
as doctors, appraisers, photographers, 
and even defense lawyers on occasion; 
the responsibility of providing an opin- 
ion on liability, the settlement, the in- 
vestigation and any other action which 
might be recommended; reporting to 


the company any factor which may 
affect the claim or underwriting fea- 
ture of a case, and better policing of 
the adjusters association. 

In commenting on the adjusters as- 
sociation, Mr. Magarick said that it was 
not enough to say that it maintains and 
insists on high standards. “You will 
have to prove that a complaint con- 
cerning a member receives prompt and 
fair investigation and action and that 
as an organization, you are constantly 
striving for the improvement of your 
individual members and of the service 
you can render as a group.” 
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capacity, have combined to help us 
grow rapidly and profitably.” 

John Emerson has been representing 
the GENERAL for 15 years. To 
insure your agency’s future get the 
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This 


audience for you — the best businessman in your town. 


ad of The Home Insurance Company is aimed at getting an 


You get a group together — or even a single prospect. Your Home 
fieldman will help you to turn talk into premiums! 


Convention Dates 





Aug. 8-10, Alaska Assn. of Insurance Agents, 
annual, Fairbanks. 

Aug. 12-15. West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 19-24, Blue Goose Golden Anniversary 
Convention, Schroeder hotel, Milwaukee. 
Aug. 20-21, South Dakota Assn. of Insurance 
Agents, annual, Cataract hotel, Sioux Falls. 
Aug. 20-22, International Federation of Com- 
mercial Travelers, annual, The Greenbrier, 

White Sulphur Springs, W. Va. 

Aug. 22-24, Federation of Insurance Counsel, 

annual, Shamrock hotel, Houston. 


Aug. 23-25, Texas Assn. of Mutual Insur- 
ance Agents, annual, Ft. Worth. 
Aug. 26-28, Wyoming Assn. of Insurance 


Agents, annual, Jackson. 

Aug. 30-Sept. 1, Montana Assn. of Insurance 
Agents, annual, Helena. 

Sept. 5-7, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 6-7, Minnesota Assn. of Insurance Agents, 
annual, Hotel Duluth, Duluth. 

Sept. 9-10, Vermont Assn. of Insurance Agents, 
annual, Middlebury Inn, Middlebury. 

Sept. 9-11, Washington Assn. of Insurance 
Agents, annual, Davenport hotel, Spokane 

Sept. 9-12, Idaho Assn. of Insurance Agents, 
annual, Sun Valley. 


Sept. 10-11, New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 


Sept. 10-12, New Hampshire Assn. of Insur- 
ance Agents, annual, Crawford House Club, 
Crawford Notch. 

Sept. 12-14, Maine Assn. of Insurance Agents, 
annual, Samoset hotel, Rockland. 

—_— Society of CPCU, annual, Cincin- 
nati. 


Sept. 12-14, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 


Sept. 16-18, Insurance Federation of North Da- 
kota, annual, Bismarck. 

Sept. 17-18, Minnesota Assn. of Mutual Agents, 
annual, Leamington hotel, Minneapolis. 

Sept. 17-19, International Claim Assn., annual, 
Hotel Chamberlain, Old Point Comfort, Ft. 
Monroe, Va. 

Sept. 17-20, National Assn. of Insurance 
Agents, annual, Waldorf-Astoria, New York. 

Sept. 18-21, Mutual Loss Managers’ Confer- 
ence, Hotel Statler, New York. 


| Sept. 24-25, Utah Assn. of Insurance Agents, 


annual, Salt Lake city. 

Oct. 1-3, Wisconsin Assn. of Insurance Agents 
annual, Schroeder hotel, Milwaukee. 

Oct. 7-9, Pennsylvania Assn. of Insurance 
Agents, annual, Bedford Springs hotel, Bed- 
ford Springs. 

Oct. 7-10, National Assn. of Casualty & Surety 
Agents, annual, White Sulphur Springs, 
W. Va. 

Oct. 7-10, National Assn. of Casualty & Surety 
Executives, annual, The Greenbrier, White 
Sulphur Springs. 

Oct. 11-12, Nebraska Assn. of Insurance 
Agents, annual, Hotel Cornhusker, Lincoln. 


Oct. 14-16, Missouri Assn. of Insurance Agents, 
annual, Hotel Statler, St. Louis. 


Oct. 14-17, Federation of Mutual Fire Insurance 
Companies, annual, Sheraton-Gibson hotel, 
Cincinnati. 


Oct. 14-17, National Assn. of Mutual Fire In- 


surance Companies, annual, Sheraton-Gib- 
son hotel, Cincinnati. 

Oct. 15-17, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 
Francisco. 

Oct. 15-17, Ohio Assn. of Insurance Agents, 
annual, Cleveland. 

Oct. 16, North Dakota Assn. of Insurance 


Agents, annual, Eagles Club, Bismark. 

Oct. 16-17, Masschusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Bos- 
ton. 


Oct. 17-19, Insurance Accountants Assn, an- 
‘nual, Hartford. 

Oct. 19-20, South Carolina Assn. of Insurance 
Agents, annual, Ocean Forest hotel, Myrtle 
Beach. 

Oct. 21-23, Insurors of Tennessee, annual. Noel 
hotel, Nashville. 

Oct. 21-23, Maryland Assn. of Insurance Agents 
annual, Lord Baltimore hotel, Baltimore. 

Oct. 22-23, Arizona Assn. of Insurance Agents, 
annual. 

Oct. 22-24, National Assn. of Mutual Insur- 
ance Agents, annual, Shoreham hotel, Wash- 
ington, 

Oct. 22-24, Western Underwriters Assn., an- 
nual. 

Oct. 25, American Institute of Marine Under- 
* writers, annual, New York. 

Oct. 28-30, Kansas Assn. of Insurance Agents, 
annual, Broadview hotel, Wichita. 

Oct. 28-30, Illinois Assn. of Insurance Agents, 
annual, Springfield. 

Nov. 7-9, Michigan Assn. of Mutual Insurance 
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Agents, annual, Pantlind hotel, Grand Rapids. 
| Nov. 8-9, Illinois Assn. of Mutual Insurance 
Agents, annual, Kaskaskia hotel, La Salle. 
| Nov. 11-13, Kentucky Assn. of Insurance 
| Agents, annual, Kentucky hotel, Louisville. 
| Nov. 16-17, Kansas Assn. of Mutual Insurance 

| Agents, annual Jayhawk hotel, Topeka. 

| Nov. 26, National Assn. of Mutual Casualty 

| Companies, annual, Edgewater Beach hotel, 

| Chicago. 

| Nov. 26-28, American Mutual Alliance, annual, 

| Edgewater Beach hotel, Chicago. 

| Dec. 3-7, National Assn. of Insurance Commis- 

sioners, semi-annual, di Lido hotels, Miami 
Beach. 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





—_—_— 


The principles and problems of in- 
vesting for a multiple line insurance 
company were discussed by Richard T. 
Davidson of the Boston at the invest- 
ment banking institute of Wharton 
school. 

The pure fire or pure casualty com- 
pany is becoming a rarity, he said. 
Each year more fire companies write 
casualty business and more casualty 
companies expand into fire. The pri- 
mary function of a multiple line com- 
pany is the business of insurance. In- 
vestments are secondary and subsidi- 
ary. Nevertheless, investments are an 
important part of an insurer’s activi- 
ties. 

The nature of the business requires 
that reserves be provided for various 
contingencies. But the loss reserve and 
the unearned premium reserve are the 
principal components of the business 
liabilities of an insurer. Added to in- 
surance reserves are other current li- 
abilities, and these together make up 
the business liabilities. Cushioning 
these liabilities are the capital funds 
of the company, which consist of cap- 
ital and surplus and any voluntary re- 
serves, and are synonomous with pol- 
icyholders surplus. Policyholders sur- 
plus constitutes added protection for 
the policyholder, though it belongs 
to the stockholder. In addition to these 
capital funds, the stockholders are 
said to have an equity in the un- 
earned premium reserve, normally a 
minimum of 35%, representing pre- 
paid expenses and costs of orginally 
writing the insurance. 


Thus an insurer has two kinds of 
money to invest—funds deriving from 
policyholders and offset by reserves, 
and the stockholder funds as repre- 
sented by capital and surplus. 

The very nature of insurance re- 
serves requires that they be invested 
largely in high grade securities, Mr. 
Davidson commented. Insurers are reg- 
wated and state laws impose certain 
investment restrictions and require- 
ments. Fulfilling these legal require- 
ments is not a problem for any well 
established insurer. Surplus is usually 
Many times the stated value of capital. 
It is traditional practice in this busi- 
tess to offset a substantial portion of 
business liabilities with liquid assets 
—cash, receivables (principally agents’ 
balances), governments, tax-exempts 
and high-grade corporate bonds. Out 
of 17 insurers recently studied, Mr. 
Davidson said, the median coverage of 
business liabilities with liquid assets 
a the end of 1954 was 103%. The 
tinge of coverage varied from a low 
83% to a high of 139%. 

The insurer must keep in mind when 
tsidering coverage of business lia- 
tilities with liquid assets, first, that 





Reviews Principles and Problems of 
Investment Practice Among Insurers 


liability, one that will have to be dis- 
charged in a relatively short period 
of time. This might mean up to two 
or three years on a casualty claim and 
much sooner on a fire claim. The UP 
reserve is a current liability only in 
theory. Individual policyholders do oc- 
casionally cancel policies, but a com- 
pany would not cancel all its policies 
unless it were going out of business. 
Furthermore, there is a large equity 
in the UP reserve which will return 
to surplus with the passage of time. 
Under normal conditions, the business 
could be reinsured and the prepaid ac- 
quisition expenses could be recovered. 

Insurers own quite a few govern- 
ments, he said. At the end of 1954 
the median figure for 20 leading com- 
panies was 59%. That is the percen- 
tage of U. S. governments to total 
bonds for the typical company. The 
median percentage of state and mu- 
nicipal bonds for these same 20 com- 
panies was 32.7%. Corporate bond 
holdings were very small. Corporate 
bonds don’t appeal to the average mul- 
tiple line insurer. There is simply not 
enough yield differential over govern- 
ments to make them attractive. The 
amount of insurer money going into 
tax-exempts has been steadily increas- 
ing since the war. At the end of 1946, 
the median percentage of tax- 
exempts was 32.7%. 

Governments are held for liquidity 
and not for yield, he noted. There 
is a large after-tax yield differential 
between governments and high-grade 
tax-exempts. Recently, government- 
guaranteed new housing bonds due in 
1972 could be bought at a tax-free 
yield of 2%. U. S. treasuries of the 
same maturity were yielding only 
1.36% after the 52% corporate rate. 
In other words, the AAA tax-exempt 
would produce 47% more income aft- 
er taxes than the government bond. 


However, he added, there is no sense 
in buying tax-exemption if the insur- 
er doesn’t need it. Even government 
bond interest can be tax-exempt if the 
insurer has enough of a statutory un- 
derwriting loss. Many insurers did not 
pay a tax on their government bond 
interest for 1954 because of the huge 
hurricane losses. In each of the five 
years 1944 through 1948, Boston re- 
ported a so-called statutory underwrit- 
ing loss. The company was growing 
rapidly during that period. Because of 
heavy prepayment of expenses on term 
business, the impact of taxes was small. 
In 1948, when the company thought 
it saw a change in the cycle coming, 
it became a substantial buyer of tax- 
exempt bonds. 

Boston carries its bonds at market 
values and so values them in reports 


the loss reserve is definitely a current to stockholders. Amortized values are 


fictional when considering liquidity, 
Mr. Davidson feels. This is one reason 
Boston doesn’t like very long maturi- 
ites. It tries to minimize the money 
rate risk by staggering its maturi- 
ties more or less evenly out to a max- 
imum term of perhaps 20 years. This 
produces an annual flow of maturing 
funds available to meet contingencies 
or for reinvestment at the going rate. 
In this manner, it has achieved a 
more liquid position while obtaining 
a fair return with an average maturity 
of less than 10 years. 


A question which is receiving in- 
creasing attention from insurance com- 
pany investment officers is how much 
liquidity does a multiple line company 
need? The companes certainly were 
tested in 1954 by the hurricanes. Bos- 
ton had net losses from the three hur- 
ricanes totaling $3 million, with the 
gross loss running $8,100,000 before re- 
insurance. The drain on cash caused 
the company to sell only $600,000 
worth of securities during the last four 
months of the year—securities which 
it might not have liquidated otherwise. 
The securities sold were high-grade 
preferred stocks and not U. S. govern- 
ments. Mr. Davidson said he guessed 
that some insurers may be holding 
somewhat more U.S. governments 
than reasonable prudence and the 
probable need for liquidity require. 

It has long been accepted insurer 
practice to invest a good portion of 
the capital funds in preferred and com- 
mon stocks. Companies that do not 
fully cover their business liabilities 
with cash, receivables and bonds fre- 
quently will be found to accent pre- 
ferred stocks in their portfolios. In 
spite of certain well-known disadvan- 
tages of preferred stocks, they have an 
attraction to insurers as income pro- 
ducers, he said. The reason for this 
lies in the preferential tax status of 
stocks over bonds to the corporate 
holder. Dividends from both preferred 
and common stocks of domestic issuers 
are 85% free of federal income taxes to 
a recipient corporation. This makes the 
effective tax rate on dividends only 
7.8%. 


Consider that an insurer retains only 
48% of the income from a government 
or corporate bond. It retains 92.2% of 
the income from a preferred stock, 
with “old money” public utility pre- 
ferreds excepted. Furthermore, pre- 
ferred stocks customarily yield perhaps 
a full percentage point more than do 
bonds of the same issuer. For ex- 
ample, take a company with both long 
term bonds and preferred stock out- 
standing, with the bonds available at 
a yield of 342% and the preferred stock 
is obtainable on a 4%% yield basis. 
After tax, the respective yields to a 
corporate holder would be 1.68% for 
the bonds and 4.15% for the preferred. 
Thus an insurer would net almost 21% 
times as much income from the pre- 
ferred stock as it would from an equal 


Municipal Year Book 
Surveys Insurance 
Practices of 738 Cities 


The 1956 Municipal Year Book, pub- 
lished last month by International City 
Managers’ Assn., contains a new sec- 
tion on municipal insurance. After a 
survey of 738 cities, the section con- 
cludes, “The handling of municipal in- 
surance ....is by and large unplanned 
and haphazard.” 

The report advocates more competi- 
tive bidding saying, “All too often 
cities... pay excessive premiums for 
the protection afforded.” Twelve per 
cent of the reporting cities used com- 
petitive bidding when buying fire and 
25% for general and motor vehicle 
public liability insurance. The Year 
Book says that in recent years calling 
for competitive bids on municipal in- 
surance has been on the increase but 
there has been no widespread ac- 
ceptance of the idea. 


Other information collected includes 
the following: 

—98% of the cities insure their 
property against fire losses. 

—Motor vehicle liability insurance 
ranks next to fire protection in city 
popularity, with 87.7% of the report- 
ing cities using it. General liability is 
carried by 64.2%. 

Only 15 cities carry none of these 
three kinds of insurance. These include 
New York, Chicago, Los Angeles and 
Philadelphia, where normal losses and 
claims are met through regular budget 
provisions or special appropriations. 

The method most cities use to place 
all types of municipal insurance is to _ 
assign it to a group of local agents. 








investment in the bonds. 

Insurance companies generally con- 
centrate their preferred stock invest- 
ments in stocks of better-than-average 
quality. The market value of these 
issues tends to follow the trend of 
the bond market rather than that of 
the stock market. Nevertheless, these 
investments can fluctuate over a con- 
siderable range. 

Turning to the function of common 
stock in insurer portfolios, Mr. David- 
son noted that they enjoy the same 
tax shelter as preferred. Dividends are 
85% exempt from federal income 
taxes. It is still possible to derive 2% 
to 3% times as much income, after 
taxes, from good common stocks as 
may be obtained from U. S. govern- 
ments of average maturity. 

Almost as important to the insurer 
is the long term growth inherent in 
certain well-selected equities. Common 
stocks of companies controlling cheap 
natural resources, with relatively low 
labor costs, with research-minded and 
broad visioned managements have 
been extremely profitable investments 

(CONTINUED ON PAGE 23) 
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Eye Reform of Mass. 
Auto Finance Rules 


Massachusetts department is con- 
sidering a sweeping reform of regula- 
tions to curb abuses in the financed 
automoible insurance business as a 
result of a hearing before commission- 
er Humphreys in Boston. 

The hearing, attended 


by agents, 








NO. 10 OF A SERIES 


Service does Pay 


Says a Pearl-American Agent in 
Central North Carolina. This is 
his story: 


brokers, finance men and bankers, was 
recessed for a subsequent session some- 
time in September. Agents and brokers 
were adamant in their demands for re- 
forms, charging wholesale violations of 
the present laws via _ kickbacks of 
premiums to auto dealers, banks and 
finance companies. 

William C. Field, president of In- 
surance Brokers Assn. of Massachu- 
setts, called for outlawing the use of 





“Why does it pay? Because we are 
selling an intangible product with 
its importance taken somewhat 
nonchalantly by the assured until 








time. 


vite your inquiry. 


insuring 


surance facilities of the world. 


between “Inde 


rendered 
are available without cost or 





disaster strikes. 

We, of course, do survey rate 
work and many other things but what we consider our 
most important service is our follow through on claims. 
We could, as the ‘hired hand’ agent does, report a claim 
to the company’s Claim Department and then dismiss it 
from our mind. Instead we diary the file and periodically 
contact our customer and the adjuster. In that way we at 
all times keep abreast of the progress of the adjustment. 
Why do we take valuable time to do this? First, because 
we know that if there is ever a time when the average 
customer feels ‘alone’ it is when he has a claim. Second, 
because we know that if there is ever a time to do our 
very best to make our customer realize that the personal 
advice and counsel of HIS ‘independent’ local agent is 
worth far more than any possible ‘saving’ he might make 
through the purchase of ‘cut rate’ insurance, that is the 


Twenty-five years in business without a customer dis- 
satisfied over a claim settlement makes us feel that our 
efforts have been worthwhile.” 

Every Pearl-American Agent has at his command the 
facilities of one of the world’s greatest companies. We in- 


WE BELIEVE 
the properly qualified “Independent” local ant can best SERVE the 
i ublic. Unlike the “‘Captive’’ agent he i 
n the present and continuing struggle 
indent” and ‘‘Captive’’ agents it is important that this 
capacity of THE “‘Independent Local Agent” to SERVE be emphasized 
again and again. This series of twelve actual stories of everyday service 

‘Independent” ——- is published in that spirit. Reprints 
obligation. 
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experience and capacity in oil 
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For Agents & Brokers only 
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master or “double interest” policies on 
financed cars, describing them as the 
root of the current evils. Robert F. 
Dowling, president of Massachusetts 
Assn. of Insurance Agents, urged new 
rules to give auto buyers complete 
freedom for coercion and exception. 
However, a spokesman for one of the 
smaller finance companies called for 
legalization of payments to dealers and 
finanee companies on insurance, con- 
tending that tough regulation would 
drive all the business to the big finance 
companies and their captive insurance 
companies. 

Mr. Humphreys commented that the 
majority of companies writing fi- 
nanced auto insurance in the state ren- 
der a distinct public service. The min- 
ority have been guilty of overcharges, 
direct or indirect coercion and misrep- 
resentation, he charged. 


. . o 

He listed the following faults with 
the current setup:—some licensed per- 
sons taking chances with the rebating 
law to gain or hold volume accounts 
acquired by certain banks or finance 
firms.—A failure in many instances 
on the part of the licensed companies 
agents and personnel to exercise con- 
trol over important details of insur- 
ance transactions by relinquishing re- 
sponsibility to unlicensed corporations 
or individuals in the performance of 
vital underwriting functions.—The of- 
fering in conjunction with car sales by 
unlicensed persons to obtain auto phy- 
sical damage insurance, packaged 
credit life, accident and other cover- 
ages for the purchaser despite the fact 
that rigid qualifications ad license fees 
are required of brokers and agents who 
sell the same cover.—The use of mas- 
ter or “double interest” policies in con- 
nection with auto cover for which 
there is no authority under state laws. 

Mr. Humphreys said the department 
is considering, as possible corrective 
action, whether:—The De Celles order 
of 1938, concerning auto physical dam- 
age writing in the state should be 
amended or rescinded.—A stamping 
office should be established to prevent 
future misclassifications or other un- 
derwriting breakdowns which could 
lead to overcharges or loss of protec- 
tion.—New rules or regulations should 
be adopted to tighten loopholes in the 
rating laws.—The rebating laws or the 
surplus lines laws should be amended. 
—A new standard auto physical dam- 
age form should be adopted for general 
use. 





Award $19 Million in Cal. Bonds 

Six companies are surety on public 
works contracts in California totaling 
more than $19 million. They are: 

Aetna Casualty on a $8,576,388 con- 
tract for constructon of Casitas Creek 
dam in the Ventura river project near 
Ventura, awarded to Winston Brothers 
Co. of Monrovia by U. S. Bureau of 
Reclamation. 

Pacific Indemnity on a _ $4,530,000 
contract for construction of the ad- 
ministration and courts building in the 
civic center at Bakersfield, awarded to 
G. E. Hall of Bakersfield by Kern 
county board of supervisors. 

Fidelity & Deposit on a $2,818,146 
contract for highway improvements in 
Sonoma county, awarded to G. F. At- 
kinson Co. of San Francisco by the 
state board of public works. 

Fireman’s Fund on a $2,529,044 con- 
tract for construction of an ocean out- 
fall for sludge discharge at the Hyper- 
ion Treatment plant, awarded to 
Healy-Tibbett Co. of Long Beach by 
Los Angeles board of public works. 

Seaboard Surety through Ray Ros- 
endahl & Co. on a $1,299,570 contract 
for building and road construction of 
a special defense area in San Rafael 
county, awarded to Price-McNemar of 
Sepulveda by U. S. Engineers. 


ABA Insurance Unit 
Ready for Annual 


The insurance law section of Ameri- 
can Bar Assn. will hold its annual 
meeting August 27-29 in Baker hotel, 
Dallas. Gov. Clement of Tennessee will 
be guest speaker at the luncheon on the 
first day. 

Other speakers the first day will in- 
clude R. Dean Moorhead of Austin, 
Tex., and Truman Rucker of Tulsa, 
Newton Gresham of Houston, Dr. J, 
Grafton Love and Dr. H. H. Young of 
the Mayo clinic in a special legal-medi- 
cal panel discussion. 

On the program for the second day 
are William A. Hillier of Chicago on 
airport operators’ liability; George I. 
Whitehead of U. S. Aviation Under- 
writers on the Warsaw convention; R. 
Emmett Kerrigan of New Orleans on 
rights of owner, contractor, safety, gov- 
ernment, assignee bank and trustee in 
bankruptcy in unpaid contract funds; 
Norman E. Risjord of Employers Re on 
the auto liability policy; Harry F. Per- 
let Jr. of Interbureau Insurance Ad- 
visory Group on, ‘“What’s New in the 
Fire Insurance Business,”’ and David L. 
Tressler of American Mutual Re on re- 
insurance. 

A trial panel, conducted by Wayne E. 
Stichter of Toledo, O., will wind up the 
general meetings on the final day. 
Committee breakfast meetings have 
been scheduled for the mornings of the 
second and final days. A reception and 
dinner dance will be held on the 


evening of the second day. 














BRANCH LOCATIONS 


Use surveys of economic 
and market conditions for 
more profitable branch office 
locations and growth—write 
in confidence. 
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Drive-in Theater 
Employes Get New 


WC Classification 


ST. LOUIS—Owners of drive-in 
theaters, of which there are some 5,000 
in the United States, have been giv- 
en separate treatment for workmen’s 
compensation in 30 states, District of 
Columbia and Hawaii. The new rates 
for drive-ins were effective June 30, 
placing employes in a special separate 
classification. 

Heretofore, drive-in employes, with 
the exception of motion picture ma- 
chine operators, have been classified 
as garage or parking lot attendants, a 
grouping with a high accident expe- 
rience rating which the drive-in oper- 
ators did not feel was justified. The 
new classification puts drive-in work- 
ers, including projectionists, in their 
own classification. This is the result 
of recommendations by National Coun- 
cil on Compensation Insurance, which 
had conducted a special study of drive- 
in operations after urging from The- 
ater Owners of America that the acci- 
dent experience of drive-in workers 
was considerably lower than that of 
garage and parking lot operators and 
the grouping of the two for rating pur- 
poses was unfair and unreasonable. 


The new rates will be based on the 
rate for ordinary employes plus a 50% 
increase. For example, in Connecticut 
it is reported that under the former 
arrangement drive-in workers falling 
under the garage and parking lot clas- 
sification carried a rate of $2.96 per 
$100 of payroll, while under the new 
classification the rate would be 50% 
higher than that for code 9154, cover- 
ing ordinary employes, which is 63 
cents per $100, making the new rate 96 
cents per $100. 

An important point in the new rat- 
ing plan is that workers in the drive-in 
concession department (cafeteria or 
restaurant) will come under the new 
special classification only if the drive- 
in owner also operates the concession. 
If a concession is leased the concession 
workers come under the rate for res- 
taurant workers. 

The new classification has been 
made effective in Alabama, Arkansas, 
Colorado, Connecticut, Florida, Geor- 
gia, Indiana, Ohio, Kansas, Kentucky, 
Louisiana, Maine, Maryland, Missis- 
sippi, Nebraska, New Hampshire, New 
Mexico, North Carolina, Oklahoma, 
South Carolina, South Dakota, Ten- 
nessee, Vermont, and the District 
of Columbia, Hawaii, Massachusetts, 
Michigan, New Jersey, Virginia and 
Wisconsin, not members of the Na- 
tional Council, are expected to follow 
the recommendations. 


IMIB Asks Increase on 
PPF in North Carolina 


Commissioner Gold of North Caro- 
lina has scheduled a public hearing 
July 27 on a filing by Inland Marine 
Insurance Bureau for a 25% increase 
in rates on personal property floaters. 

The filing also asks permission to 
attach floaters to the comprehensive 
dwelling form. The bureau said that 
in the last five years loss experience 
has been at 65.9% 








Edition of “Coverages Applicable” 

The 8th edition of Coverages Appli- 
cable has been published by Rough 
Notes Co. of Indianapolis. The new 
tdition in 112 pages covers almost 
every known kind of risk, showing 
Msurable hazards, forms of insurance 
fo cover them and offers a concise 


description of each. Roy C. McCormick, 
editor of “Policy, Form and Manual 
Analysis Service,” is in charge of the 
division. The book sells for $2.50 a 
copy. 


Life Agent to Head 
National Union of D.C. 


Raymond A. DuFour, general agent 
of Pacific Mutual Life in Washington, 
D. C., has been elected president of 
National Union of D.C. to succeed Al- 
fred H. Lawson, elected chairman. 

Mr. DuFour’s agency is marking its 
50th anniversary this year. Mr. 
DuFour is a founder and past-presi- 
dent of District of Columbia Life In- 
surance & Trust Council and is vice- 
president of District of Columbia Life 
Underwriters Assn. 

The company is planning to expand 
from the fire to the multiple line field, 
anticipating a large increase in its 
present capitalization of $300,000. 





W. Victor Stock, assistant vice-president of 
Allstate, has been promoted to head the com- 
pany’s underwriting department. He was 
formerly in the product and pricing division. 
Mr. Stock joined Allstate in 1940, became un- 
derwriting manager in 1942 and manager at 
Los Angeles in 1948. He was named an assistant 
vice-president in 1954. 


Kemper Companies 
Name Five Officers 
to High Posts 


Mark Kemper has been elected fi- 
nancial vice-president of American 
Manufacturers Mutual, and T. L. Os- 
born Jr. has been named executive 
vice-president, G. R. Pahlman resident 
vice-president, M. D. Rudgers resident 
secretary, and O. C. Moffatt treasurer. 

Walter T. Tower, vice-president of 
Federal Mutual since 1949, has been 
elected executive vice-president of that 
company. 

Mr. Osborn also was named resident 
vice-president of Lumbermens Mutual 
Casualty and American Motorists, and 
Dr. N. G. Long was named chief sur- 
geon and Dr. Kenneth F. Stotz resident 
surgeon of those companies. 

Mark Kemper joined the Kemper 
companies in 1919. He is treasurer of 
Federal Mutual, financial vice-presi- 
dent of Lumbermens Mutual Casualty 
and American Motorists and a director 
of five insurance companies. 

Mr. Osborn has been with the Kem- 
per group, starting as adjuster, since 


1933. He was elected vice-president of 
American Manufacturers in 1949 and 
third vice-president of Lumbermans 
Mutual Casualty in 1952. 

Mr. Tower started with Federal Mu- 
tual as an assistant. underwriter in 
1931 and was elected executive secre- 
tary in 1947. Mr. Pahlman, manager of 
the group at Los Angeles, started with 
the company in 1933. Mr. Rudgers 
joined the Kemper companies in 1946 
at Syracuse and became head of the 
San Francisco branch office in April. 
Mr. Moffatt started in 1933 in the ac- 
counting department and became as- 
sistant treasurer for American Manu- 
facturers in 1945. 

Dr. Long left private practice in 1949 
to become resident surgeon for the 
New England area of the Kemper com- 
panies at Boston, and transferred to 
the home office in 1954. Dr. Stotz has 
been with the organization since 1936 
when he became surgeon in the Chi- 
cago downtown medical department. 





Harry Rockwell has sold his agency 
at South Sioux City, Neb., to Armon 
Todd, who will continue to operate 
under the name of Western Insurance 
agency. 
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New Family Auto Policy 
Has Many Innovations 


Herewith is the conclusion of the 
discussion of the new auto policy of the 
- National Bureau by James C. O’Con- 
nor, executive editor of the “F.C.&S. 
Bulletins.” Part I, covering the BI and 
medical sections, was carried last week. 

The physical damage—Part III—ex- 
tensions should attract considerable at- 
tention. In the 1955 revision, drive 
other cars coverage was made appli- 
cable to collision insurance, if the non- 
owned automobile were of the private 
passenger type, but only as to the 
named insured and spouse. Since then, 
there have been requests for this cov- 
erage applying to other perils and also 
for providing it for children and other 
relatives of the insured. The new pol- 
icy does both these things. Comprehen- 
sive physical damage and towing cov- 
erage now apply to non-owned private 
passenger automobiles. The three in- 
suring clauses refer to “the owned 
automobile or a non-owned automo- 
bile”, and the definition of the latter 
term refers to the automobile being 
“in the possession or custody of the 
insured or being operated by 
him”. Relatives living with the insured 
are similarly covered by virtue of the 
definition of insured, except that this 
extension does not apply to a non- 
owned automobile furnished for the 
relative’s regular use. This coverage is 
restricted to private passenger automo- 
biles—pickup trucks, for example, are 
not covered, even though the owned 
automobile covered by the policy is of 
this type. Likewise, only utility trailers 
are so covered, the definition of “trail- 
er” for this part of the policy ex- 
cluding home, office, store, display or 
passenger trailers. 

It has not been announced whether 
drive other cars physical damage cover 
will be available in connection with 
fire and theft and other limited physi- 
cal damage protection in cases where 
the insured does not wish to buy com- 
prehensive coverage or the company 
will not accept it on the automobile 
in question. The family policy at pres- 
ent has only comprehensive, collision 
and towing insuring clauses. 

There is a limit of $500 on each 
trailer. This should be sufficient for 
most trailers of the utility type. Home 
and other trailers excluded by the pol- 
icy must be insured specifically and 
obviously the $500 limit would be in- 
adequate for such vehicles. 

The new policy provides fire and 
lightning insurance on robes, wearing 
apparel and personal effects in an 
owned automobile. There is no addi- 
tional charge for this, but coverage is 
limited to $100. It does not cover theft 
or other perils. This feature has been 
a part of competitive policies in a num- 
ber of territories for some time. 

An extension which has been urged 
for many years and which will cer- 
tainly please agents is the coverage of 
tires, under the comprehensive portion, 
against malicious damage. Older poli- 
cies have always excluded any tire 
damage, unless the tire is burned or 
stolen or unless the damage is “coinci- 
dent with and from the same cause 
as other loss covered by this policy”. 
The family policy excepts malicious 
mischief and vandalism, along with 
fire and theft, from this exclusion. The 
old exclusion caused many complaints 
and sophisticated adjusters suspected 
that many a well-coached insured “dis- 
covered” other vandalism damage to 
the ‘automobile before reporting a 
slashed tire. The change is undoubt- 


edly a good public relations move. 

A change in the comprehensive in- 
suring clause may work in the insured’s 
favor in some cases. For years, this 
clause has provided that breakage of 
glass and loss caused by missiles, fall- 
ing objects, fire, theft, explosion, 


earthquake and various other perils 
“shall not be deemed loss caused by 
collision or upset’’. This expression has 
been the authority for comprehensive 
insurance covering collision following a 
theft, even though no collision insur- 
ance is carried. The family policy adds 
the term “larceny” after “theft”. This 
may avoid arguments in so-called “joy 
ride” cases, such as a parking lot at- 
tendant taking an insured automobile 
and wrecking it. Technically, in some 
states, this act may amount to larceny, 
though not to theft. 


The coverage of loss of use following 
theft of the automobile no longer re. 
stricts reimbursable expenses to those 
incurred for the rental of a substitute 
automobile or taxicab. It now refers 
simply to “transportation expenses”, 
thus including railroad and bus fares 
and the like. The limit is still $5 per 
day, with an aggregate of $150. The 
maximum limit of the actual cash value 
of the automobile has been dropped, 
but that should mean little, since there 
are few insured automobiles today 
worth less than $150. 





Announcing...the First 
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Flame tests prove its fire-snuffing ability 


This photo shows the instant 
combustion taking place when 
a conventional hydraulic oil of 
mineral oil type is atomized over 


a Bunsen burner. 


In this photo, Shell Irus Fluid 
902 replaces the mineral oil. 
Note that there is no ignition. 
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The condition about payment of loss 
should clear up one point of occasional 
argument. This involves cases where 
an automobile is stolen and turns up 
some distance from the insured’s home 
or where it is stolen while the in- 
sured is on a trip and recovered in 
that area after the insured has 
returned home. Such situations have 
provoked arguments about who pays 
for the cost of returning the automo- 
pile to the insured’s locality. The new 
policy states that return of stolen prop- 
erty is at the expense of the company 


and may be either to the insured or 
to the address shown in the declara- 
tions. 

One change may result in a limita- 
tion of coverage, although it is im- 
possible to forecast how it will work 
out in a specific case. This is in the 
much-discussed mechanical breakdown 
exclusion. The old language excludes 
“damage which is due and con- 
fined to wear and tear, freezing, mech- 
anical or electrical breakdown or fail- 
ure, unless such damage is the result 
of other loss covered by this policy”. 


The family policy limits the exception 
to damage from theft covered by it. 

The policy requires no description of 
the insured automobile, unless physical 
damage coverage is included. There 
is a statement in the declarations that 
the total number of private passenger 
and utility automobiles (the latter 
meaning pickup and similar light 
trucks) owned by the named insured 
on the effective date of the policy does 
not exceed one unless otherwise stated. 
It is necessary to go to the condi- 
tion near the end of the policy headed 
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Avra THREE YEARS of intensive research, 
field application and evaluation, Shell Irus 
Fluid 902 is now commercially available for 
use in industrial hydraulic systems. While its 
cost is far lower than other fire-resistant fluids, 
its performance is comparable. 


No major modification of equipment is 
necessary. Shell Irus Fluid 902 is a special 
formulation containing no corrosive ingredi- 
ents... no adverse effect on seals or fittings. 


SHELL OIL COMPANY 


50 WEST 50 STREET, NEW YORK 20, NEW YORK 


100 BUSH STREET, SAN FRANCISCO 6, CALIFORNIA 
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Oil-Base fire-resistant 


It is a direct replacement for hydraulic oils 
now in service. 


Noncorrosive, and nonrusting. Steel and 
copper panels immersed in Irus Fluid 902 for 
one week at 160°F have shown no significant 


signs of corrosion. Rusting has not been a 


for details. 


Name 


problem in long-continued field tests. 


This is an efficient fire-snuffing hydraulic 
fluid that can be widely used. Send coupon 


SHELL Or, CoMPANY 
50 West 50th St. 
New York 20, N. Y. 
Please send me test data and information on 
Shell Irus Fluid 902. 
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“Premium” to find out what happens 
if the insured acquires an additional 
automobile or replaces an automobile 
with another. This condition requires 
notice of sale, acquisition or replace- 
ment of a private passenger or utility 
automobile during the policy period, 
with any indicated premium adjust- 
ment. It is optional for the company 
to substitute a provision requiring 30 
days notice, the same as in the 1955 
combination policy. Trailers need be 
reported only for physical damage cov- 
erage. Since the term “named insured” 
includes the insured’s spouse, this 
feature of automatic coverage is the 
same as before—an automobile ac- 
quired by the insured’s spouse who 
lives with him is automatically covered, 
but not ome acquired by a child or 
other relative living in the household. 
Such automobiles must still be specif- 
ically insured. : 


Kentucky WC Rates 


to Be Increased Aug. 1 


LOUISVILLE—An increase of about 
10% in workmen’s compensation rates 
will become effective in Kentucky 
Aug. 1. The increase is brought about 
by higher losses and is the first in 
seven years for industrial risks, other 
than coal mines, according to Com- 
missioner Thurman. Coal mining rates 
will go up 12%% to Jan. 1 and then 
will be subject to review and adjust- 
ment. Other risks other than coal 
mines will get an average increase of 
8.6% after Aug. 1, according to classes. 


Wis. Mutual Agents Elect 
W. E. Koehler President 


Wisconsin Assn. of Mutual Insurance 
Agents at the annual meeting at Elk- 
hart Lake, elected W. E. Koehler, 
Cedarburg, president, to succeed Clem 
Mayer, Jackson. M. A. Durante, Mil- 
waukee, was chosen vice-president; 
Edwin Scheibe, Wrightstown, secre- 
try, and Elmer Steinbach, Mayville, 
treasurer. More than 200 agents at- 
tended the two-day convention. Among 
the speakers were officials of state 
and midwestern mutual field and com- 
pany organizations. 








Wallace, Page Take Over 


Hults’ Posts at Auto-Owners 


Bruce Wallace has been named 
manager at Detroit for Auto-Owners 
of Lansing to succeed the late W. A. 
Hults, who was vice-president and 
Detroit manager. Mr. Wallace has 
been with Auto-Owners since 1935, 
since 1951 as assistant claim manager 
at Detroit. 

George B. Page succeeds Mr. Hults 
as supervisor of branch claim offices. 
Mr. Page has been with Auto-Owners 
since 1929 and has been at Saginaw 
since 1930 as manager, in 1951 be- 
coming assistant supervisor of branch 
claim offices also. 


New Ky. Order on Insurance 


Commissioner Thurman of Kentucky 
has issued an order effective July 15 
making it clear that automobiles or 
other merchandise and mortgaged 
property bought on the installment 
plan can be insured by the buyer in 
any insurer licensed in Kentucky. 





Vanek Joins Laadt & Co. 


Laadt & Co., Chicago Metropolitan 
supervising agency, has opened a new 
Cook county division under the di- 
rection of Anton T. Vanek, formerly 
vice-president of R. A. Napier & Co. 
The division will bear Mr. Vanek’s 
name. 





Dunn Claim Service has been or- 
ganized at Chicago by James J. Dunn, 
who has been with American of 
Newark. Mr. Dunn started in insur- 
ance with Continental Casualty and 
later was with Hawkeye-Security. 
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The Business Is Neglecting This One 


The recent announcement that Li- 
thographers National Assn. had negoti- 
ated with a factory mutual a low cost, 
broad coverage fire and business in- 
terruption plan for member plants 
throughout the country focuses atten- 
tion on one type of “community” which 
seems to be somewhat neglected by 
the insurance business. This is the 
trade, professional or business associ- 
ation. 

Insurance, whether group life, au- 
tomobile, fire or what, is a subject of 
common interest which a trade asso- 
ciation executive can discuss with all 
his members and in connection with 
which he can make or convey propos- 
als. Professional men, manufacturers, 
retailers, wholesalers, plumbers, bank- 
ers, and scrap metal dealers—they all 
have risk problems and purchase in- 
surance. Many associations have in- 
surance committees; banks, for exam- 
ple, or retailers, to mention two of the 
well known ones. 

The subject of insurance may arise 
at any time and in any form. It may 
be taken up with a trade association 
manager by a member who is dissatis- 
fied with the rate, with a coverage or 
lack of it, or with a loss adjustment. 
Once the subject is raised, almost any- 

«thing can happen. An enterprising in- 
surance man may broach the subject 
to the trade association and present a 
proposal for an association group pur- 
chase of coverages by members, 

Nowadays, of course, and perhaps 
at any time, price may be the principal 
point of interest, whether the inquiry 
about insurance arises within the mem- 
bership or from the outside. Yet pric- 
ing may be highly technical and the 
elements that go into it may differ con- 
siderably, one business to another. The 
executive who understands the tech- 
nics of price in his own field, may be 
honestly puzzled about pricing in an- 
other, insurance for example. 

But price has a special appeal to 
business and trade association manag- 
ers because they are always anxious 
to prove their economic value to their 
membership. It is not uncommon for 
the manager, in advocating the pur- 
chase of a group deal by members, to 
exploit the saving as enough to pay 
the association membership fee, or 
more. 

Often when an insurance inquiry or 
problem arises in an association, the 
member or manager seeks the answer 
from the insurance business. Yet no- 
where in the property insurance field 
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is there a well marked single source to 
get a competent and reasonably com- 
plete answer, to learn the story of in- 
surance and its services. There are a 
number of persons who can be and are 
helpful, particularly for reference to 
other sources, but there is no one or- 
ganization or person to do anything 
like a complete job. 

Because it is composed of the most 
comprehensive list of property owners 
and insurance buyers in the country, 
the business, professional and trade as- 
sociation is one of the most important 
communities for the insurance busi- 
ness to cultivate. It is also a quite 
large community. There always have 
been a great many associations in the 
U.S., but the national recovery admin- 
istration led to the formation of more 
and increased the stature of many that 
were in existence—when NRA called 
for codes of practice for trades and 
businesses. Today there are approxi- 
mately 4,000 business, trade, profes- 
sional and civic organizations, about 
1,500 of which are national in scope. 
Manufacturers have 800, wholesalers 
and retailers 300, transportation, fi- 
nance and insurance 400, professional 
and semi-professional 500, etc. 

Associations are highly regarded by 
their membership. They constitute a 
general source of information about the 
member’s business, trade or profession, 
and about activities related to those 
fields. Such associations issue bulle- 
tins on business and legislative matters. 
Many of them put out journals. Mem- 
bers rely on them for trends and news 
of special interest, including insur- 
ance. What they do and say, what they 
think and advise is closely attended 
by members. Members place a great 
deal of trust and confidence in them. 
They are real centers of influence. 

Consequently, it is of considerable 
import that an inquiry from or through 
an association be given prompt and 
competent treatment by the insurance 
business. What is needed is a facility 
available at the time the inquiry arises. 
There should be at least a central 
source capable of telling associations 
where to get the information they want 
and need. Experience with these in- 
quiries indicates clearly that these 
groups are hungry for information 
about insurance—and quite naturally 
they want the information at the time 
they are prompted to ask for it. 

Agency associations are on the right 
track in preparing articles on insur- 
ance for business and trade publica- 
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tions, or booklets giving insurance in- 
formation appropriate for special fields 
of activity, and these have been help- 
ful. For the most part, agents have 
placed these special studies in the 
hands of trade and business associa- 
tion secretaries, where undoubtedly 
they have done much good. Company 
organizations have prepared and made 
available a few excellent studies for 
particular fields. 

But excellent as these local and par- 
ticular efforts have been, a facility 
would be quite valuable that is nation- 
al in scope and capable of dealing with 
an inquiry touching any area of the 
fire and casualty business. 


PERSONALS 


Anthony G. Muldoon, who has been 
named vice-president in charge of 
world-wide ma- 
rine operations of 
American Foreign 
Insurance Associ- 
ation, has been 
secretary since 
1952. He joined 
the association in 
1922 and_ spent 
many years in the 
far east. He is a 
member of the 
Phillippine com- 
mittee of the Far 
East-America 
Council of Commerce & Industry. 











A. G. Muldoon 


Leland W. Cutler, who retired sev- 
eral years ago after long service as 
vice-president on the Pacific coast for 
Fidelity & Deposit, visited Chicago last 
week in his capacity as chairman of the 
World Center Authority of San Fran- 
cisco. He took time to visit with two of 
his cousins in Chicago, Frank J. Dur- 
ham of W. W. Durham & Co. agency, 
and Mrs. Roy L. Davis, whose husband 
is midwest manager of Assn. of Cas- 
ualty & Surety Companies. 


Robert L. Maxwell, who has been 
elected a vice-president of Home, did 
not get full credit 
for this advance- 
ment in last 
week’s issue. The 
photograph which 
appeared with the 
story was not his 
but that of Robert 
Maxwell, prom- 
inent local agent 
of Texarkana. The 
two are friends, 


crossed before in 
the past, and this 
is not the first time that the similarity 
in names has produced confusion 
among those who do not know both of 
them. 

Home’s Mr. Maxwell joined the com- 
pany as a marine special agent at Chi- 
cago. In 1931 he went to Columbus, O., 


R. L. Maxwell 
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and in 1933 to Detroit, in each case ip. 
itiating marine operations. Subsequen 
to his return to Chicago in 1936 he be. 
came marine manager there. In 1953 
he transferred to New York and was 
elected a secretary. He was made as. 
sistant vice-president in 1955. He wil] 
continue in charge of marine opera. 
tions. 


John P. Frazier Jr., controller of 
Travelers, has been elected a member 
of Controllers Institute of America. 


Arthur Polford, joint overseas fire 
manager of London Assurance, and 
William Toomey of Guildhall Ins. Co, 
have spent the last couple of weeks in 
the United States on business. 


Hugh A. Doyle, local agent of New 
Rochelle, N. Y., has been named a 
member of the New York state youth 
commission, which fights juvenile de- 
linquency in the state. 


James A. Cathcart, president of Gen- 
eral Re, and Mrs. Cathcart, of Tuxedo 
Park, N. Y., are the parents of their 
sixth son, William Richard. 


DEATHS 


FRED A. HUBBARD, 84, retired 
president of Hanover Fire and presi- 
dent of Globe & Rutgers during its 
rehabilitation in the 30s, died at Fort 
Myers, Fla., where he had been making 














FRED A. HUBBARD 
his home since 1945. For more than 


30 years, beginning about 1912, Mr. 
Hubbard was a leader and one of the 
most widely and favorably known 
figures in the fire insurance business. 

He started in insurance with his 
father, A. H. Hubbard, who was a 
local agent at Elgin, IIl., for 50 years. 
In 1892 he joined the western depart- 
ment of Sun. He began his long career 
with the Hanover when the western 
department was established in 1894. 
After a time in the underwriting de- 
partment he took on field assignments 
in Illinois, and in 1901 was called back 
to the western department office by 
then manager C. W. Higley, becoming 


OFFICERS: 

Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z. Herschede, Treasur 

420 E. Fourth St., Cincinnat! 3 Ohio. 
Telephone Parkway 1-2140. 





ATLANTA 3, GA.—432 Hurt Blidg., 
ray 8-1634. Fred Baker, 
ager. 

BOSTON 11, MASS.—207 Essex St., 


Tel. Liberty 2-1402. 
land Manager. 


Tel. Mur- 
Southeastern Man- 


Rm, 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. @. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 1-2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Seuthwestern Manager. 

DETROIT 26, MICH.—502 Lafayette Bldg., 
Tel. Woodward 1-2344. A. J. Edwards, Man- 
ager for Indiana and Michigan. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 2-9157. William J. Gessing, 
Resident Manager. 

MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Northwestern Manager. 

NEW YO) 38, N. ¥.—99 dhe, Street, Room 
1103, Tel. Beekman 3-3958. T. Curtin and 
Clarence W. Hammel, New York Managers. 
NEWARK N. J.—10 Commerce Ct., Tel. 
Mitonell 2- 1306. John F. McCormick, Resident 
Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel. 
Atlantic 3416. Fred L. White, Resident Man- 
ager. 


PHILADELPHIA 9, PA.—1027 S. Broad St. 
Room 1127, Tel. Pennypacker 5-3706. Robert 
I. Zoll, Middle Atlantic Manager. 
SAN FRANCISCO 4, CAL.—Flatiron Bldg., 544 
Market St., Tel. Exbrook 2-3054. A. J 
Wheeler, Pacific Coast Manager. 
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assistant manager in 1902. Until 1915, 
when he was made vice-president at 
the head office of Hanover in New 
York, Mr. Hubbard maintained his 
home in Elgin and commuted to Chi- 
cago. After eight years as vice-presi- 
dent Mr. Hubbard retired from the 
insurance business and went to live 
at Fort Myers, engaging in the real es- 
tate business and later acting as a re- 
ceiver for a bank. He was called back 
to the insurance ranks in 1934 to be 
president of Globe & Rutgers and 
handle its rehabilitation, a job which 
he performed in outstanding fashion. 
Mr. Hubbard was chairman of Globe & 
Rutgers in 1938 when he was asked to 
return to the Hanover as president. He 
retired from insurance for a second 
and final time in 1945, closing a brilli- 
ant career in the business. 

Mr. Hubbard adjusted losses for 
Hanover resulting from the San Fran- 
cisco fire in 1906, spending nearly a 
year on the coast. He was active in 
the old Illinois State Board and was a 
life member of the old Fire Under- 
writers Assn. of the Northwest. 


FREDERICK T. CRONIN, 55, ex- 
ecutive special agent of Merrimack 
Mutual Fire, and with the company 
since 1919, died in Boston after a long 
illness. He resided in Andover, Mass. 


F. LAWTON CRUTCHFIELD, 80, 
local agent of Richmond, Va., died. 
He was a member of the Richmond 
school board for many years. 


HAYDEN K. HOLLISTER, 64, man- 
ager of the fire and engineering de- 
partment of Blumberg Bros. agency of 
Detroit, died. He had been in insur- 
ance since 1916. 


CARL LITSON, 64, local agent at 
Grand Rapids, Mich., died at Butter- 
worth hospital there following a brief 
illness. Mr. Litson founded his agency 
about 20 years ago. 


F. W. HOFFROGGE, 75, retired vice- 
president of New Amsterdam Cas- 
ualty, died in Baltimore after a long 
illmess. He started with Fidelity & 
Deposit in 1905 and joined New Ams- 
terdam Casualty in 1914 as a field man. 
He retired last year. He was a member 
of the advisory board of the company 
and a director of American Indemnity. 


HAROLD C. FRICK, 71, general 
agent of Washington, D. C., was found 
dead in his apartment there, of a bul- 
let wound. He founded Allied Mutual 
of Kansas City in 1916 and was chair- 
man of its board. He started the gen- 
eral agency in Washington in 1934. 


GEORGE SAUER, who for 26 years 
operated the Sauer agency at La 
Grange, Ky., died at Veterans hospital, 
Louisville. 


JOHN C. KELLY, 83, chairman of 
the Wheeler, Kelly, Hagny general 
agency of Wichita, died at his home. 
He had been in failing health for about 
a year and had confined his business 
activities to a few hours a day for the 
last six months. Mr. Kelly began in 
insurance with the late Howard V. 
Wheeler in 1901. He held most of the 
official capacities in the corporation 
and became president about 10 years 
ago when Mr. Wheeler died. He has 
been chairman of the board for seven 
years. He was reportedly the oldest 
insurance man in Wichita, took an 


active interest in insurance activities 
and was for many years an executive 
of Wichita Insurors. Mr. Kelly was a 
pioneer in securing insurance pro- 
tection for the oil and gas industry 
and the firm today specializes in these 
lines. 


HERBERT C. JONES, a partner in 
the Rea agency of Lancaster, Tex., 
died in a Dallas hospital. 


RALPH G. COE, retired special 
agent of Grain Dealers Mutual in 
Indiana, died at his home in Indi- 
anapolis. He had been with the com- 
pany for 29 years. 


S. M. KABATECK, special agent for 
Employers Liability at Los Angeles, 
died of a heart attack. 


CLIFFORD T. REESE, 60, manager 
at Indianapolis for New Amsterdam 
Casualty and U.S. Casualty, died at 
his home. there. Mr. Reese was a 
practicing attorney, but had been in 
charge of the New Amsterdam com- 
panies for 26 years. 


HERBERT E. CHARLTON, 69, part- 
ner in the Seylor-Day general agency 
of Los Angeles, died at his home in 
Beverly Hills after a long illness. 


HAROLD M. KAUFMAN, 38, head 
of the Kaufman agency of Dallas, died 
at his home there. 


ARTHUR J. ERDLITZ, 56, who 
operated Service Insurance agency of 
Menominee, Mich., for 18 years, died 
there. He was vice-president of Meno- 
minee Insurance Assn. 


A. W. MILLER, 85, a pioneer agent 
at Lincoln, Neb., died. His agency was 
the oldest in Lincoln and he had been 
active in the business until the age of 
80. 


ANDREW C. DALEY, 63, Des 
Moines local agent, died at his home of 
a heart ailment. He had been ill for 
two years. He at one time was with 
Iowa Rating Bureau and later was a 
state agent for Buffalo. 


LIVINGSTON F. DUNLAP, 59, 
Florida state agent for Pennsylvania 
Fire of the North British group, died 
of a heart attack at Jacksonville. Mr. 
Dunlap started his insurance career as 
a special agent in southern Georgia 
for Fireman’s Fund, and later was with 
American of Newark at Chicago be- 
fore joining North British 20 years 
ago as Florida state agent. During the 
war years he was at the head office of 
North British, returning to the Florida 
field in 1946. 

Mr. Dunlap was a leader in fire 
prevention work and served as chair- 
man of the governor’s annual fire con- 
ference in Florida and helped work 
out fire codes for Jacksonville and 
Duval counties. He was one of the 
leaders in setting up the state fire 
college at Ocala under the supervision 
of the Florida department. 

Mr. Dunlap’s son, L. F. Dunlap Jr., 
is in the underwriting department of 
the Chicago office of Home. 


CHARLES W. HOERGER, 50, a 
broker with offices in the western de- 
partment of Aetna Casualty for the 
past 21 years, died at his Woodstock, 
Ill. home. He began his insurance 
career in 1930 with Loyalty group and 
became an independent broker in 1935. 
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Here’s the sound approach 


to a value-minded buyer 








OVERAGE—Agency and Claims 
Service—Cost. These are 
points about auto insurance that 
buyers are checking more closely 
than ever before. 

And who are these buyers but 
informed, money-wise car owners 
who recognize that many agents 
and companies compete for their 
business on the basis of better 
values—in protection, service and 
Savings. 

You can be certain that they are 
posted on the competitive situa- 


tion in the auto insurance field. So, 
it’s your move; particularly if the 
spread is widening between the 
number of them you’ve sold—and 
those you should have sold. 

Why not find out how our auto 
insurance facilities can be used to 
meet some of the competition you 
face for preferred classes. We write 
a full-standard coverage policy 
backed by a grade of service that 
you’d expect from a topflight 
agency mutual company operating 
nationwide. 


Cui Cealos/lfiitid, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 
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THE LOCAL AGENT: 
“The Man with the Helping Hand when 
it's needed . . . on duty 24 hours a day!" 


“The Man with the 
Helping Hand” 
needs a 
Company with 
a Helping Hand 


BRANCH OFFICES WITH HOME OFFICE AUTHORITY 
NATIONWIDE CLAIM SERVICE * AGENCY-MINDED FIELD MEN 
VISUAL SALES APPS * SALES AND SERVICE MINDED COMPANIES 


COMPLETE MULTIPLE LINES « UP-TO-DATE CONTRACT FEATURES 


Hawheye-Securi f y 


and Industrial INSURANCE COMPANIES 


BRANCH OFFICES IN: CHICAGO, DENVER, DES MOINES, GRAND RAPIDS, INDIANAPOLIS, KANSAS 
CITY, NEW YORK CITY, OMAHA, SIOUX FALLS, SPRINGFIELD, ILLINOIS; WASHINGTON, OC, 
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Nothing in the World 
is Foolproof... 





There’s not a safe in the world that can’t be opened, 
just as there’s not a business or a person that can’t be 
touched by misfortune. 

We’re keenly aware of this, for we’re insurance men. 
We realize that the motivating force of our profession 
lies in covering calculated risks, not in taking refuge. 

In that respect, experience is the best teacher. We at 
Fire Association have been assuming risks for 139 
years. Yet we value tradition only for its ability to 
teach us. What we’re really proud of is our record in 
these middle years of the 20th century—a record of pro- 
fessional competence, realistic coverage, and prompt 
settlement. 

Look us up, won’t you? You can expect a warm 
welcome and the assurance of experience. 






Fire Association 
Insurance Group 


INSURANCE COMPANIES OF PHILADELPHIA e FIRE ASSOCIATION 
@ RELIANCE 
@ EUREKA 
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Leonardson Promoted 
by Security-Conn. 


Floyd Leonardson has been elected 
an assistant secretary of Security-Con- 
necticut. He will continue in his cur- 
rent position as manager of the claim 
department. He began in 1935 as a 
staff adjuster of Liberty Mutual, was 
promoted to branch claim manager be- 
fore leaving Liberty Mutual in 1946 
and held the same position with Hart- 
ford Accident until joining Security in 
1948 as claims examiner. He was ap- 
pointed manager of the claim depart- 
ment of Security-Connecticut in 1950. 





North America Agents’ 
School Graduates 26 


Twenty-six agents have completed 
the eight week school for agents spon- 
sored by North America. Honors went 
to James Cleveland of Borger, Tex., 
Joseph W. Hudson of Spartanburg, 
S. C., James I. Ostrom of Wahpeton, 
N. D., and Duane Penwarden of Rich- 
mond, Mich. 


Schell to N. C. for 


Pa. Lumbermens Mutual 


Pennsylvania Lumbermens Mutual 
has appointed Marshall H. Schell Jr. 
special agent in eastern North Carol- 
ina. He was formerly with North Caro- 
lina Fire Insurance Rating Bureau. 








Bulau Stresses Personal 
Contact Value in Ads 


(CONTINUED FROM PAGE 7) 

as a new coverage is developed or a 
new interpretation given, officers, field 
men and agents promptly request a 
folder. When these are printed large 
numbers are sent to the agent. All of 
this is done in good faith, for there has 
long prevailed an idea that the use 
of such material is the magic formula 
for production of business. 

The insurance advertising men who 
often compare notes find that the an- 
swer to the question about lack of new 
business production by producers is: 
“Well, you haven’t provided a new 
folder for the coverage.” Yet many 
agencies have on hand stacks of unused 
mail material from companies. When 
enough dust has gathered on them, 
they go to the ash can. There is, how- 
ever, a very effective use for such ma- 
terial and it does produce a lot of new 
business when used together with the 
personal element. 

Without the personal element there 
is no magic in advertising. Unless the 
local agent makes a personal effort in 
connection with consumer ads, they 
have little value and the companies 
might better save the cost. When an 
agent ties in his own newspaper ads 
and personal solicitation with them— 
only then do they become effective. 
This is also true to a great extent of 
the business papers, for they too can 
form a definite tie-in. 

Greatest results are achieved when 
direct mail material is combined with 
other elements. If a local agent will 
first consider each piece of direct mail 
material offered to him, plan a pro- 
gram of solicitation and then use fold- 
ers in association with his company’s 
magazine ads, he can attain the great- 
est results. Instead of using the as 
stuffers—send along a note and ask 
Joe or Mr. Brown for a few minutes 
of his time to explain this coverage 
which he thinks his prospect policy- 
holder ought to know about, Mr. Bu- 
lau advised. Possibly a follow-up phone 
call will do the trick. In any event, it 
is the personal element that becomes 
the magic formula and all of the com- 


bined advertising material merely be. 
comes a necessary backdrop and stage 
for the personal appearance. 
Unfortunately, many agents have not 
been educated along these sales lines, 
Mr. Buiau commented. They are not 
new methods, yet someone must also 
employ the personal element to con. 
vince the agent of his needs and op. 
portunities. That someone is the fielg 
man, for it is a message which the 
agent just does not assimilate in print- 
ed form. If the field man will lead the 
agent by the hand in this endeavor, he 
will be doing him a genuine favor. 





I’ve recommended you 
to a friend because 
! like your 


BDz 


service 





There are three points of service 
in Power Plant Insurance — and you 
are able to give extra value in each 
of them every time you place with 
Hartford Steam Boiler. 


B BEFORE the policy is issued, your 
Hartford Steam Boiler Special 
Agent — expert in boiler and 
machinery underwriting — can 
help you select coverage suited 
to your client’s needs. 


p DURING the life of the policy, in- 
spection of your insured’s boilers 
and machinery by a Hartford 
Steam Boiler Field Inspector 
can often prevent accidents and 
prolong the useful life of this 
equipment. 


AQ After an accident (should one 
occur), prompt and capable on- 
the-spot assistance by Company 
specialists promotes quick and 
equitable settlement of claims 
and helps speed rehabilitation. 


It pays to choose the best. 





INSPECTION 
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Reviews Principles of Investment Practice 


(CONTINUED FROM PAGE 15) 





to hold over the years. This is an in- 
flationary age. Boston views common 
stocks more or less as permanent in- 
vestments, though the company tries 
to avoid stocks with pronounced cycli- 
eal characteristics and occasionally it 
may weed out an equity where the 
original reasons for owning appear to 
be no longer valid. 

During the past few years, the in- 
crease in value of high-grade common 
stocks has paralleled the rise of in- 
surer liabilities, he observed. In many 
instances, companies with large com- 
mon stock investments of the growth 
type have been able to maintain their 
capacity to write additional business 
without resorting to the raising of new 
capital. Capital funds have tended to 
grow in proportion to the amount of 
funds committed to common stocks. 

As in any investment, good practice 
calls for wide diversification of com- 
mon stocks between industries and be- 
tween companies in the same indus- 
try. The more premium volume a 
company is writing in relation to its 
capital funds, the less investment risk 
it can afford to assume, the less capi- 
tal funds that prudently can be com- 
mitted to common stocks. 

What are the risks in holding a div- 
ersified list of equities? There was a 
90% decline in the Dow-Jones indus- 
trial average in 1929-1932, he stated. 
While a repeat of that catastrophe is 
not probable now, the facts are that 
there have been three major declines 
in this average since the great depres- 
sion. In 1937-1938 the average dropped 
almost 50%in a year’s time and 1939 
to 1942 it declined about 40%. The at- 
trition from 1946 to 1949 was 24%. 

In face of the record, what percent- 
age of capital funds should a prudent 
insurer Management commit to equity 
investment? Overlooking the risk in 
preferred stocks, if 100% of cap- 
ital funds had been invested in 
common stocks at the 1929 peak, cap- 
ital funds would have been virtually 
extinguished by 1932. Again in 1937, 
capital funds fully committed to eq- 








Kemper Companies Pay 
Property Losses Up to 
$1,000 on the Spot 


A modernized “no-wait” plan to 

speed payment of fire and allied line 
clams was put into operation July 1 
nationwide by the Kemper companies. 
Features of the new plan include: 
—Claims will be handled by staff ad- 
justers, with executive approval no 
longer required for payment of dam- 
ages up to $1,000 to buildings or for 
payment of any losses involving dam- 
age to personal property. 
—The adjusters have been authorized 
to issue drafts covering the losses im- 
mediately upon agreement with the 
policyholder. 

“We believe that 90% of the claims 
under $1,000 can be settled within 24 
hours after the adjuster has contacted 
the policyholder and we see no reason 
why payment can’t be made on the 
spot and needless processing delays 
eliminated,” President H. G. Kemper 
Said. 





John C. Weghorn agency of New 
York City has established a separate 
department to handle all multiple lines 
and named James P. Senior, who has 
been with the agency since 1955, as 
Manager, and William L. Lane, who 
has been in the inland marine, broker- 
td and general cover department of 

yal. 


uities would have been cut in half in 
a year’s time. This could be disastrous 
if coupled with extremely poor under- 
writing experience. 

There is a wide disparity in invest- 
ment policy among leading insurers, he 
observed. This was forcefully por- 
trayed in a survey of the 1954 year- 
end standing of a group of 22 com- 
panies. The company at the top of the 
list with a capital funds-earned pre- 


mium ratio of 177% had 99%of cap- 
ital funds committed to common stocks, 
but one company with a large insur- 
ance exposure reflected in a capital 
funds-earned premium ratio of only 
55% had no less than 116% com- 
mitted to equities. Preferred and com- 
mon stocks together amounted to 167% 
of capital funds. A third company 
with a capital funds-earned premium 
ratio of 163% had only 53% of cap- 
ital funds committed to common stocks. 

One of the great New York trust 
companies, when considering insur- 


ance stocks for investment, places con- 
siderable emphasis on the ability of a 
company to absorb investment losses, 
Mr. Davidson observed. It feels that 
policyholders surplus should not be 
less than one-third of business liabil- 
ities. In order to gauge the relative 
ability of companies to absorb invest- 
ment losses, it calculates the percent- 
age decline in common stocks it would 
take to reduce policyholders surplus 
to this minimum. If this percentage is 
high, then the company is less exposed 
and vice versa. 





Number 40 of a series. 





BUILDING A REPUTATION 


No company can afford to be indifferent to the reputation that 
it has in the business. In insurance, reputation may be defined 
as being what is believed and said about a company. Whether 
it is realized or not, a company is making either a good, bad or 
indifferent reputation for itself every day, week, month and 
year it is in business. That is, confidence in future performance 
depends upon knowledge of past performance, and so this matter 


of establishing a reputation is a continuous process. 


But honesty, integrity, financial stability, fair treatment of 
policyholders, attractive sales aids, modern coverages and a 
thoroughly satisfying agency set-up are not in themselves 
enough. All of these factors must be made known, publicized, 
which is to say advertised. And the advertising, like the building 
of the reputation itself, must be regular, consistent and continu- 


ous. Don’t try to do it quickly, in a hurry. There is no short cut. 
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Royal-Liverpool Has 
Changes in N. ]., W. Va. 


Royal-Liverpool group has appoint- 
ed John B. Hayes state agent at Tren- 
ton, succeeding Richard J. Rice who 
has resigned, and Robert J. Smith 
state agent at Wheeling, W. Va., suc- 
ceeding Mr. Hayes. 

Mr. Hayes joined the group at New 
York in 1946. He completed the pro- 
duction course and in 1948 was ap- 
pointed special agent at Washington, 
D. C. In 1950, he transferred to Wheel- 
ing where he became state agent in 
1952. In his new assignment, Mr. Hayes 
will be assisted by Special Agent Mar- 
tin R. Shalloo. They will have head- 
quarters at 432 Broad street National 
Bank building. 

Mr. Smith joined Royal-Liverpool 
in 1952. He served in the brokerage 
and general cover departments at New 
York and after completing the produc- 
tion course in 1955 became special 
agent at Baltimore. In his new assign- 
ment, he will have headquarters at 
601 Laconia building. 








Georgia Blue Goose 
Elects Mahone MLG 


Georgia pond of Blue Goose has 
elected William H. Mahone of Aetna 
Fire MLG, Robert M. McFarland Jr. 
of Southeastern Underwriters Assn. 
supervisor, B. Hugh Fordham of Gen- 
eral Adjustment Bureau _ custodian, 
J. D. Ambrose, general agent of At- 
lanta, guardian, Langdon Quin Jr. of 
Hurt & Quin of Atlanta keeper and 
Bockover Toy of Scottish Union 
wielder. 





Fire Association Names 
Field Men in N. Y., Ia. 


Fire Association has appointed 
Duane E. Warrick state agent in cen- 
tral New York state at Syracuse and 
Marvin C. Vaughan state agent in east- 
ern Iowa at Des Moines. 

Mr. Warrick joined Fire Association 
in 1950 and was state agent in eastern 
Towa since 1951. Mr. Vaughan was 
special agent for the company in west- 
ern Missouri the past two years. 





American Surety Names 
Webb in Atlanta 


American Surety has _ appointed 
Percy Lee Webb Jr. special agent at 
Atlanta. He joined the company in 
1951 as a payroll auditor at Miami. He 
transferred to Atlanta in 1955 and has 
completed the company’s training 
program there. 





Royal Exchange Opens 
New N. J. Field Office 


Royal Exchange has opened a new 
field office in Trenton, N. J. and has 
assigned Robert E. Ohle special agent 
in charge. He will work under James 
G. Manchester. branch manager at East 
Orange. Mr. Ohle covered the entire 
state for the group since 1954. 


Alexander Named in N. J. 


St. Paul F.&M. has appointed Ken- 
enth G. Alexander as special agent 
with headquarters at East Orange, 
N. J.. under the supervision of Man- 
ager W. N. Edwards. 

Mr. Alexander joined St. Paul F.&M. 
June 1. 








Holland-America Names 2 

_ Thomas J. Reed has heen named 
field representative and D. J. Tanner 
executive special agent of Holland- 


America of Kansas City. Mr. Reed will 
supervise eastern Missouri and south- 
ern Illinois with headquarters at Ferg- 
uson, Mo., and Mr. Tanner will handle 
the western part of the state with 
headquarters at the home office. 

Mr. Reed has been in the field and 
with Western Adjustment. Mr. Tanner 
has been with Central Surety and be- 
fore that was with Boston. 


Meyers Named MLG 
of Iowa Blue Goose 


Iowa pond of Blue Goose at its an- 
nual meeting elected E. R. Meyers of 
Underwriters Adjusting most loyal 
gander to succeed O. E. Hartman of 
Springfield F. & M. 

Other new officers are W. E. Hen- 
son of Loyalty group, supervisor; B. E. 
Tidrick of Great American, custodian; 
L. W. Roland of Home, guardian; J. W. 
Greene of America Fore, keeper, and 
S. W. Elder of Atlas, wielder. 

Mr. Meyers and W. K. Hankinson of 
National of Hartford group were 
named delegates to the Grand Nest. 





Perry to Cal. Field for 


New York Underwriters 

New York Underwriters has named 
Cecil Perry special agent for Fresno 
and the San Joaquin valley to succeed 
J. Perke Stone, who has been named 


agency superintendent for southern 
California. 
Mr. Perry will have headquarters 


at Fresno. 


Trinks to N. J. Field 


for Great American 

Great American has assigned Robert 
E. Trinks special agent in northwest 
New Jersev at Ridgewood succeeding 
Roy E. Williams who has resigned. Mr. 
Trinks served in the home office and 
worked as a field man in other states 
for the company. 


Whicker to N.C. for 
Royal-Liverpool 


Donald F. Whicker has been ap- 
pointed special agent in eastern North 
Carolina where he will assist State 
Agent Frank C. Gill. Mr. Whicker re- 
cently completed the training school at 
New York. His headquarters will be at 
517 Raleigh road, Wilson. 





Casper Joins Sorinafield 
Group in Texas Field 


Robert W. Casver. who has been 
with Houston American, has joined 
Springfield F.&M. group as state agent 
in Texas. He will have headquarters 
at San Antonio with State Agent 
Arthur L. Thompson. 


Raley Joins Fire 


Assn. in Minnesota 

Ralph B. Raley has been appointed 
marine special agent of Fire Associa- 
tion group at Minneapolis. 





Kraus Transfers to Dallas 


Philin N. Kraus, special agent for 
Svrinefield F.&M. at Fargo, has been 
transferred to Dallas in the same ca- 
nacitv, supervising the north central 
Texas field in association with state 
agents C. G. Dempsey and N. E. Will- 
iams. 





Dinsmore Joins Buffalo 


Robert W. Dinsmore has joined Buf- 
falo as special agent for the San Fran- 
cisco area. 

Prior to joining Buffalo. he was a 
svecial agent for eight years for Loyal- 
ty group in the San Francisco area. 


Mackey to Wash. Field 


Walter W. Mackey. special agent in 
the fire department of the Zurich, has 





been transferred from Buffalo to the 
new Seattle branch office. Mr. Mack- 
ey joined Zurich last December at Buf- 
falo. 





Paxton Joins National 
Fire in Oregon Field 


Gayle E. Paxton has joined National 
Fire as Oregon special agent with 
headquarters at Portland. He was for- 
merly a special agent in the state for 
Loyalty group. 


Calopy to N. H. 
For Hartford A.& I. 


James L. Calopy has been appointed 
special agent of Hartford Accident at 
Manchester, N. H. He has been a cas- 
ualty underwriter in the agents service 
department at Hartford. He joined the 
company in 1952. 


Horning to Neb. Field 


for New Hampshire 


New Hampshire has named Paul W. 
Horning special agent in Nebraska at 
Lincoln to assist W. Keith Green- 
street, state agent. Mr. Horning joined 
the company this year. 


Goddard to Texas 


Field for Aetna Fire 


Aetna Fire has appointed John R. 
Goddard II special agent in Texas at 
Dallas, succeeding Earl C. Stevens, 
who will be associated with Manager 
R. H. Helvenston. He is a graduate of 
the group’s multiple line training 
school. 








Duncan to Tenn. for 


New Hampshire Fire 


Thomas E. Duncan has been ap- 
pointed state agent in Tennessee by 
New Hampshire Fire to succeed Wes- 
ley Mantz, who has resigned. Mr. Dun- 
can formerly was with General Ad- 
justment Bureau at Roanoke, Va. His 
headquarters will be at Nashville. 


Jepson to Wis. field 
S. A. Jepson has been appointed 


Wisconsin field representative for 
Northern States Agency, general 
agents for National Indemnity. Mr. 


Jepson has been in the Minnesota 
field for General of Seattle. 





Duncan to Cravens, Dargan 


Jay Duncan has been appointed spe- 
cial agent for Cravens, Dargan & Co. 
general agency in the Sacramento val- 
ley and northern California counties, 
with headquarters at Sacramento. 


Austin Puddle Elects 


Austin, Tex., puddle of Alamo Blue 
Goose has elected Don Reinhackel, H. 
D. Reinhackel & Son general agency, 
big toad; J. W. Gainer Jr., Hammerman 
& Gainer Claims, pollywog; Quit- 
man Dixon, Phoenix of London, 
croaker, and John Axe, Dunlap Claims 
Service, bouncer. 








Gana in Texas Field 


H. W. Gana has been named field 
representative in the Houston area for 
Roberts & Rhea general agency of Fort 
Worth. He has been district manager 
for the Kemper companies at Houston 
and before that was with Hardware 
Mutual of Stevens Point in Nebraska. 


Considine Radio Show to NBC 


Mutual Benefit H. & A. on July 22 
will transfer its network radio show, 
“On the Line with Considine,” from 
the Mutual Broadcasting system to 
NBC. The program features Bob Con- 
sidine, a sport news commentator. Mu- 
tual of Omaha has sponsored the radio 
show for more than five years. 
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Continental Casualty to 
Have Full Group A&S 


Facilities on Coast 


Stephen S. Taft has been appointed 
western regional manager in the group 
department of Continental Casualty 
and Gordon H. Edwards has _ beep 
named district sales manager for the 
San Francisco area. The company 
plans to establish a complete group 
unit on the Pacific Coast, adding un. 
derwriting, sales and service and ad. 
ministrative facilities to its present 
claim and legal departments. 

Mr. Taft has been in the business for 
20 years. He will have headquarters at 
Los Angeles. For the past several years 
he has been at the home office of Con- 
tinental as assistant to Vice-president 
R. J. Glasgow. His headquarters wil] 
be at Los Angeles. 

Mr. Edwards has been in the group 
business since 1949, specializing in 
union health and welfare plans. 


2S ee 





Malingering in A&S Is 


Discussed at Los Angeles 


LOS ANGELES—“The Malingering 
Problem in Disability Insurance” was 
the topic on which Dr. Marvin §, 
Averbook addressed Los Angeles Life 
& Accident Claims Assn. at the last 
meeting before the summer vacation. 
His talk was based on finding of 1.700 
medical examinations made in Cali- 
fornia over a veriod of 44 months, the 
cases including claims involving both 
private insurers and the state. 

He pointed out that. in general. priv- 
ate insurers are much more selective 
in their choise of risks. In his remarks 
he mentioned inherent differences be- 
tween state and private insurers. set- 
ting forth that the state has no choice 
in its selection of individual risks mem- 
ber groups and that a large portion of 
those covered by the state have prev- 
iously been rejected by private com- 
panies. In this respect he declared 
most of the small marginal and indus- 
trial businesses are insured in the state. 
He held that in the case of female 
workers, after all deductions from the 
pay check are made, the temptation to 
malinger for disability insurance pur- 
poses frequently is present. 

Those covered by state insurance are 
older on the average than those covered 
by private insurers, and many of them 
find difficulty in securing work be- 
cause of age. 


Mich. Blue Cross Offers 


Extra Stay for Extra Pay 


LANSING—Michigan Blue _ Cross, 
which has been severely criticized by 
labor unions, has made some liberaliza- 
tions in its contracts to allow for a 
full year of hospitalization. The pres- 
ent 120 day maximum for hospitaliza- 
tion and collateral services can now be 
endorsed to a full year on groups of 
50 persons or more at an additional 9 
cents ver month for unmarried sub- 
scribers and 17 cents for familv 
coverage provided all members of the 
group accept the additional coverage. 


The extended coverage is described 
as an effort to gear Blue Cross and 
Blue Shield benefits to match develov- 
ments in hospital and medical practice 
and give realistic coverage. 








Barker Joins Nationwide 

Gordon Barker has joined Nation- 
wide as associate group actuary in A 
&S underwriting. He had been with 
Liberty Mutual in Boston since 1948. 








New Eastern Wis. Secretary 
At a dinner meeting of Eastern 
Wisconsin A&H Underwriters Assn. , 
at Fond du Lac, Miss Marjorie Ras- 
mussen was elected secretary-treas- 
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urer to fill the unexpired term of C. C. 
parker, who has been transferred to 
Ottawa, Canada. President A. P. Wel- 
jens, Fond du Lac, said the annual 
picnic would be held Aug. 15 at the 
Waupun County Park, and the next 
pusiness meeting will be Sept. 10. 





Hipp to Liberty Life, 
Employers Mutuals Name 
Bliss to Group A&S Post 


Harold E. Bliss, who has been with 
Employers Mutuals of Wausau, Wis., 
since 1947, has been appointed home 
office manager of group A&S under- 
writing to succeed George H. Hipp 
who has joined Liberty Life of Green- 
ville, S. C. Mr. Bliss has been under- 
writing manager at Dallas, and pre- 
yiously at Los Angeles and Indianapo- 
lis. 


Bill Would Allow 
A&S Pool Arrangement 


A bill which would permit pooling 
of resources of small A&S companies 





. or Blue Cross and Blue Shield and oth- 


er non-profit organizations without 
violation of anti-trust laws has been 
introduced in the Senate. The only 
insurers permitted to take part in the 
pool arrangement would be those do- 
ing less than 1% ,of the total commer- 
cial A&S business. However, reinsur- 
ance would be made available to in- 
surers not parties to the agreement. 

Any pooling arrangement would 
have to be approved by the Secretary 
of Health, Education and Welfare af- 
ter consultation with Federal Trade 
Commission and after the Attorney 
General has approved the plan. Ex- 
perience of the pool and any other 
pertinent facts pertaining to it would 
be made public. 


Tax Talk at San Antonio 


Jesse Oppenheimer, San Antonio 
attorney, talked on the relation of A&S 
insurance to the income tax laws at the 
June meeting of San Antonio Assn. of 
A&H Underwriters. 





Fisher Promoted in East 


Continental Casualty has appointed 
Howard N. Fisher eastern area super- 
visor for the wholesale A&S division, 
which specializes in employer-employe 
and other groups differing in scope 
and composition from normal state 
group requirements. 

Mr. Fisher has been with the com- 
pany since 1954, formerly as area su- 
pervisor in Philadelphia. 





Plan Blue Shield in South Dakota 


A Blue Shield Plan is being or- 
ganized in South Dakota. The house of 
delegates of the state medical associa- 
tion is setting up the program. It is ex- 
pected the South Dakota plan will 


Minn. Teamsters Ask Full 


Rules Apply to Blue Cross 


ST. PAUL—The leaders of the team- 
sters union in Minnesota, meeting at 
Bemidji, adopted a resolution urging 
that Blue Cross and Blue Shield be 
made subject to the same laws as 
private insurance companies. The 
union men have suggested legislation 
be enacted to give the department such 
authority. 


New A&S Oftice tor Fireman's Fund 

A southwestern A&S department 
has been set up by Fireman’s Fund 
group with Tod J. Ryan superinten- 
dent. Mr. Ryan has been in the busi- 
ness for a number of years at Dallas. 


Standard Accident Makes 
Detroit Branch Changes 


Standard Accident and Planet have 
made several field changes at the De- 
troit branch. 

John L. Hight, formerly chief fire 
and marine underwriter, has been 
named field representative in charge 
of the development of all lines of 
property insurance. James Campbell, 
who has been serving as senior fire 
underwriter, has been promoted to 
chief fire and marine underwriter. 
Charles D. Gilbert has been named 
senior underwriter, fire and marine 
department. 

Mr. Hight joined Standard Accident 
in 1936 at the home office, was made 
supervisor of the reinsurance depart- 
ment for Planet in 1945, a fire under- 
writer in 1947, and was transferred 
to the Detroit branch where he was 
made chief underwriter of the fire and 
marine department in 1954. 

Mr. Campbell started with Standard 
Accident in 1941 in the accounting de- 
partment and was made a senior fire 
underwriter in 1952. 

Mr. Gilbert started with the Detroit 
branch in 1954 as a fire underwriter. 














Webb to San Antonio Agency 


Howard W. Webb. who has been 
agency manager for Houston Fire & 
Casualty, has joined the Bennett & 
Matteson and the S. P. Walker & Co. 
agencies of San Antonio as manager. 
He has been in insurance since 1946 
and was with Houston F. & C. since 
1949. 





FIA, Safety & Claims Get AEC OK 


Atomic Energy Commission has is- 
sured permits to Factory Insurance As- 
sociation and Safety & Claims Service 
of Chicago for clearance access to con- 
fidential and secret data. 





Insurance Women of Racine, Wis., have 
elected Miss Ethel McGaughey president suc- 
ceeding Miss Kaye Bonini. Other new officers 
are Mrs. George Kroes, vice-president; Miss 
Maryellen Petersen, secretary, and Miss Donna 
Love, treasurer. John Hand, secretary of 
Carpenter-Rowland-Baterburg Co., installed 


be available for purchase about Sept. 1. the new officers. 
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WRITE OUR REINSURANCE DEPT. 


for quotations 
on your Fire and Allied Lines Business 


REINSURING OTHERS SINCE 1922 
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Personal 
Accounts 


Take a look at your personal accounts. In most cases you 


have fire and extended coverage; in not quite so many cases ’ 


a theft policy; in still fewer cases a liability policy. 


Wouldn’t you like to write this personal business ‘‘across 


the board”’? It’s much easier if you can offer your clients 


a Zurich or American Guarantee Homeowners Policy*, 


which combines these essential coverages at a saving. 


Zurich-American sales aids will help you explain the 


advantages. You can also offer a choice as to premium 


payment—in full for the policy term or in annual installments. 


A Zurich-American field man will gladly tell you more 


about building your personal accounts—and consequently 


your profits. 


* Approved in most states. 





Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 
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Aetna Casualty 
Advances Wyckoff 


Aetna Casualty has promoted 
Charles R. Wyckoff to manager of the 
Hartford fire division. 

He joined the group in 1940 and was 
named state agent in 1954. He will be 
assisted by Theodore Brown, state 
agent, and Alfred C. Martin, special 
agent. 


Pioneer Mutual Casualty 


Appoints Thrasher V-P 


Gerald R. Thrasher has been named 
vice-president of the casualty division 
of Pioneer Mutual Casualty of Colum- 
bus. He has been in the business for 
18 years, starting with Aetna Casualty. 


Since 1941 he has been with Home 
Indemnity as claim superintendent 
and casualty and surety manager at 
Columbus. He is past president of 
Ohio Assn. of Casualty & Surety 
Managers. 

McCabe to Monterey for GAB 
General Adjustment Bureau has 


named James F. McCabe resident ad- 
juster at Monterey, Cal. He will handle 
losses on the Monterey peninsula and 
work through the Salinas branch. 


Atlantic Mutual 


Advances Two in IIl. 

Atlantic Mutual has appointed Frank 
V. Schepis midwestern claims manager 
at Chicago and Eugene V. Urbanus 
state agent in Illinois at Chicago. 

Mr. Schepis started with the com- 
pany in 1946. He went with William 
H. McGee & Co. in 1948 in the claims 
department and then with Boston in 
1951 as a claims examiner. 

Mr. Urbanus has been with the com- 
pany as state agent in Cook County, 
Ill. His new duties will include di- 
rection of the agency and production 
activities in northern and central Illi- 
nois. 


Oakes Elected V-P, Five 
Others Named by Allstate 


Arthur Oakes has been elected a 
vice-president of Allstate. He heads 
the eastern zone territory, consisting 
of New York and the New England 
states. 

R. A. Hogan, sales manager W. R. 
Petersen, manager of the automobile 
insurance development division, and 
W. F. Rupp, manager of the new pro- 
ducts development division, were ap- 





pointed assistant vice-presidents. Mark 
A. Poss was named general auditor 
and Harris J. Hoag was named plan- 
ning director. 


Revise Standards for 
Fire Extinguishers 


A new classification for fire extin- 
guishers has been published in the new 
edition of standards for installation 
and maintenance of first aid fire ap- 
pliances published by National Fire 
Protection Assn. 

The new classes indicate the rela- 
tive extinguishing capacity of different 
kinds of extinguishers on ordinary and 
flammable liquid fires. The standards 
were prepared by a committee headed 
by J. A. Bono of Underwriters Labora- 
tories. 





Okla. Inspection Bureau 


Names Henry at Tulsa 


Oklahoma Inspection Bureau has 
named H. W. Henry branch manager 
at Tulsa to succeed R. H. Langlitz, who 
has been granted an extended leave 
of absence due to illness. 

Mr. Henry has been with the bureau 
for more than 25 years and prior to 
that had several years of local agency 
experience. 
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Fox to Home Office 
of Security-Conn. 


Security-Connecticut has transferrej 
Walter P. Fox from western marine 
manager at Chicago to inland marine 
staff assistant in the home office. 

Mr. Fox started with Appleton § 
Cox as a state agent in Illinois in 1937, 
He joined Security-Connecticut in 1947 
as an underwriter and became assist. 
ant western marine manager. He was 
named manager in 1954. 





Leonhart & Co. Opens 
Offices at D. C., Miami 


Leonhart & Co. of Baltmore has 
opened an office at Washington unde 
the direction of John S. McEachern, 
vice-president. The office is in the 
Investment building. 

Within the last 30 days, Leonhart 
& Co. also has opened an office at 
Miami in the First Federal Savings & 
Loan building to handle excess, sur- 
plus line and marine business under 
the corporate name of Leonhart & Co, 
(Florida) Inc., with J. E. Doig ip 
charge. 


Tex. Hearing July 24 on 


Continuous Policy Plan 


The Texas department has scheduled 
a hearing July 24 at Austin to con- 
sider use of a continuous policy en- 
dorsement in connection with the Tex- 
as standard fire policy, as well as a 
revision in dwelling and household 
goods rating schedule and inclusion of 
wall-to-wall carpeting and air con- 
ditioning units under the building item, 


Stodolka New Midwest 


Manager for Anchor Cas. 


James P. Stodolka has been appoint- 
ed by Anchor Casualty at Queen City 
as manager of the midwestern depart- 
ment with offices in Kansas City. He 
succeeds L. A. Bitters, who resigned. 
Mr. Stodolka, a CPCU, has been with 
the company since 1946, serving as 
engineer, auditor special agent and 
underwriting supervisor. 








Stone Promoted in Cal. 
by New York Underwriters 


J. Perke Stone has been named age- 
ney superintendent in southern Cali- 
fornia for New York Underwriters. He 
was special agent for the company in 
the San Joaquin valley for the past 
eight years. 

Agency Superintendent L. M. James, 
who has been in ill health for several 
years, will be relieved of many of his 
responsibilities, but will continue with 
his previous duties. 


The Donald A. Johnston agency of 
Detroit has been changed to Johnston 
& Lewis. Donald Johnston and Charles 
W. Lewis are partners and Mr. Johns- 
ton is general manager. The agency 
will open an office in Birmingham, 
Mich., about Sept. 1. 





New Handbook Published 
for Md., Del. and D. C- 


A new, up-to-date underwriters 
handbook of Maryland, Delaware 
and the District of Columbia has 
just been published by the Nation- 
al Underwriter Company. It pro- 
vides complete information on the 
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agencies, companies, field men, 
general agents groups and other 
organizations affiliated with in- 
urance throughout these two 
states and the District. Copies of 
the new handbook may be obtain- 
ed from the National Underwriter 
Company, at 420 East Fourth 
street, Cincinnati 2, Ohio. Price 
$12 each. 
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$ | the patrol and to determine if the city Am 1 an ger of Hamilton Fire from 1947 until 
Kansas City Fire Patrol can equip its fire trucks with salvage eric Elects he joined American in 1948 as assist- 


Offered to City for $1 


Underwriters Fire Patrol of Kansas 
City is taking steps to discontinue its 
operations after 53 years of responding 
to fire alarms in the high-value down- 
town district, according to Bennett W. 
McCluer, president. The patrol is one 
of the seven still operating throughout 
the country. Twenty have already been 
discontinued. 

Proposals for disposing of the prop- 
erty and duties of the patrol were made 
py Lewis E. Vincent, general manager 
of National Board. They were turned 
over to the city’s research and budget 
department for study and recommen- 
dations by City Manager Cookingham. 

In addition to protecting contents of 
purning buildings from water damage 
and from the elements after a fire is 
extinguished, the patrol operates a 
salvage company under Chief William 
H. Gardner, who has been with the 
patrol 37 years. 

National Board has suggested the 
city take over the patrol as part of the 
fire department, and has offered the 
equipment, apparatus, station and land 
to the city for $1. If the city does not 
want to operate a salvage company, 
then the equipment and apparatus 
would be sold to the city for $1, and 
National Board would sell the station 
and land for what it could get for them. 
If the city accepts neither offer, the 
equipment and apparatus would be of- 
fered for sale to neighboring munici- 
palities. Assets of the patrol have been 
estimated at $63,178. 

The city manager has asked the re- 
search department to study the added 
responsibilities which will fall on the 
fire department with discontinuance of 


covers to protect merchandise and per- 
sonal property, or if it should have ad- 
ditional men to perform this service. 





W. G. Thompson Joins 


United Pacific in Ore. 


Wesley C. Thompson who has been 
assistant agency superintendent at 
Seaboard Surety three years has joined 
United Pacific as bond manager at 
Portland, Ore. 

He previously was with Continental 
Casualty and National Surety. 





Mutual Bureau Lowers 


Auto Rate in Arkansas 


Commercial automobile liability 
rates have been reduced 11.6% in 
Arkansas by Mutual Insurance Rating 
Bureau, effective July 18. Bodily in- 
jury rates are down 3% and property 
damage rates are reduced about 22%. 





Wolff Joins Kerwin Adjusting 


Roland C. Wolff has joined the R. M. 
Kerwin & Son adjusting firm in Chi- 
cago as staff adjuster. He has been in 
adjusting since 1929. He started his ca- 
reer with the Cook County Adjust- 
ment Bureau and later was assistant 
loss superintendent for National Fire 
group. He was with Frank L. Erion & 
Co. from 1948 to 1955 and then joined 
the Brummel Bros. agency in Chicago 
as adjuster. 





Joplin Association Elects Austin 

Joplin Insurance Agent’s Assn. has 
elected James Austin president to 
succeed Evan Godfrey. Other officers 
elected were Robert Finley, vice-presi- 
dent; Jack Flournoy Jr., secretary- 
treasurer, and W. R. Patterson, mem- 
ber at large. 
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Your business grows 
soundly... steadily... 


with DUBUQUE FeM! 


Dubuque F&M has had no meteoric rise. It didn’t burst 
full-blown on the insurance scene. Its rise has been steady, slow 
and sound. Its coverage and position have grown logically, 


progressively. 


Founded in 1883, Dubuque has established a reputation for 
rock-like solidity and reliability that is without superiority 
in the insurance field. Now, backed by millions in 
resources, it offers the same friendly, prompt, individual 


attention that it did 73 years ago. 


Become a part of the Dubuque family. Write today or call 


your Dubuque representative. 
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Two Secretaries 

American has elected John L. Edel- 
man and G. Everett Geerkin secretar- 
ies, effective Aug. 6. 

Mr. Edelman joined the company in 
1952 and was elected assistant secre- 
tary in 1955. 

Mr. Geerkin was manager of the 
fire department of Crehore & Richard- 
son, New York City general agents, 
from 1930 to 1942. He joined Caledon- 
ian as eastern New York state special 
agent. He was loss department mana- 


ant loss department manager. He be- 
came assistant secretary in 1952. 





Claim Men Hear Local Agent 


San Antonio Claim Men’s Assn. at 
the July meeting heard a talk by Gor- 
don Friedrich, local agent, on the re- 
lationship between insured, agent and 
adjuster. 





R. B. Jones & Sons agency of Kansas 
City has purchased the Insurance Ex- 
change Inc. agency of Joplin, Mo. 

















Inland Marine. 


Mr. L," I said, 


a lake!" 


plained IM to me, 





lady manner. 


easy'' insurance. 


that PLM policy . 





I'll just never forget the very 
first IM policy Mr. L had me type up. 
"doesn't it have something. to 
do with waterways and . 
we don't have any water around here—not even a 
Of course Mr. L quickly ex-— 

in his best my—dear—young— 
That was three years ago. 
then, well, we've been doing a land office (oh 
dear! ) business with Inland Marine and PLM. 

One of our policyholders calls it his ''rest- 
And it's no wonder, when you 
stop to think what it insures against what! 
"Profitable business, 


you know your prospect. 





"But, 


. and things? And 


Since 


too," says Mr. L, "when 


And you can't beat 








MR. LOCAL AGENT 





Pennsylvania Lumbermens 
Mutual Insurance Company 


PLM Building, Philadelphia 7, Pa. 


Are you getting your share of the potential profits in 
writing personal property under Inland Marine? The 
insuring public is showing an ever-growing interest in 
this single-policy, all-risk protection. PLM has just 
produced a business-getting folder on Inland Marine. 
Better send for a sample copy. You may went to put 
it to work for you. It’s yours free. 
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New SS Bill Has Alarming Features 


(CONTINUED FROM PAGE 1) 
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of a special fund to be financed by an 
added tax. Applicable to the first 
$4,200 or earnings, it would be one- 
quarter of 1% each on employers and 
employes and one-eighth of 1% on 
self-employed. Thus, the maximum 
special tax would be $10.50 a year 
each on employers and employes and 
$15.75 on self-employed. 

This knocks the props from under 
the argument that payments out of 
the OASI trust fund might well im- 
pair its solvency. It also brings the 
danger that if the special trust fund 
seems in a few years to have accumu- 
lated a lot more money than it needs 
there will be irresistible pressure to 
liberalize benefits still further. 

As in the original House bill, dis- 
ability benefits would be the same at 
or after age 50 as if the individual had 
qualified by reaching age 65. 

Besides eliminating the disability 
and tax increase provisions, the Sen- 
ate Finance Committee also knocked 
out the age-62 eligibility age for 
women, except for widows. The Demo- 
crats compromise would let a working 
woman retire at 62 on 80% of what she 
would have received at 65. The wife 
of a retired worker on reaching age 
62 could draw 75% on the full benefit. 

The bill will have to be re-passed by 
the House in its altered form or as 
further changed in conference commit- 
tee but no trouble is foreseen. 





REHABILITATION MEASURE 








WASHINGTON—A prominent fea- 
ture of the social security disability 
benefits program that the Democrats 
are unitedly backing is a requirement 
that benefit recipients avail themselves 
of rehabilitation measures. The alter- 
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more travel and more casualties 
mean more opportunities to sell 
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While history is being made in increased travel 
and accidents, you can make history yourself 
by selling more travel accident insurance. 

The Peerless “WORLD-WIDE” Travel Accident 
Policy* is a vital policy . . . especially now 
when people are “on the go” more than ever be- 
fore—travelling for both business and pleasure. 


Selling at an annual premium of only $1.25 per 
$1,000 ($25,000 minimum, $100,000 maximum 


“WORLD-WIDE’’ 
TRAVEL ACCIDENT POLICY 


— Ages 18 to 70), giving coverage anywhere 
in the world, and providing reimbursement 
for loss of life and dismemberment . . . this 
policy is especially attractive and highly sale- 
able. In addition, the Peerless “Sales Con- 
vincers” kit of selling aids leaves nothing to 
chance in earning more commissions easier 
and faster. Write for full details today! 
*Policy No. PAH-914R 
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native would be reduction in or log 
of benefits. 

There is also a provision that bene. 
fits under OASI would be reduced ty 
the extent of benefits being receive 
through periodic payments under any 
other federal or state plan, including 
workmen’s compensation. 

The disability amendments are re. 
garded as objectionable by the insur. 
ance business as being an invitation 
to malingering and political abuses, 
“Disability” is defined only vaguely, 
The individual seeking benefits mus 
furnish such proof of disability “gs 
may be required,” so obviously much 
is left to the discretion of the Secretary 
of Health, Education & Welfare and 
his staff. 

The disability coverage would be 
provided by amending title II of the 
social security act by inserting a num- 
ber of new sections after present sec- 
tion 222. Section 222 itself is also 
amended. 


New section 223 provides that every 
person who is insured for disability 
benefits within the meaning of the act 
and has attained the age of 50 but not 
age 65 and who has filed an application 
for disability insurance benefits, who 
is “under a disability” as defined in 
the act at the time the application is 
filed, “shall be entitled to a disability 
insurance benefit for each month be- 
ginning with the first month after his 
waiting period (as defined in subsec- 
tion (c) (3) in which he becomes so 
entitled to such insurance benefits and 
ending with the month preceding the 
first month in which any of the fol- 
lowing occurs: his disability ceases, he 
dies, or he attains the age of 65.” 

For such an individual, the disability 
insurance benefit for any month shall 
be equal to his primary insurance 
amount for such month, as specified 
in the law, just as though he became 
entitled to old-age insurance benefits 
in the first month of his waiting period. 

For purposes of the disability sec- 
tion, an individual shall be considered 
to be insured for disability benefits in 
any month if he would have been a 
fully and currently insured individual 
(as defined in section 214) had he at- 
tained retirement age and filed ap- 
plication for benefits under section 
202(a) on the first day of such month 
and he had not less than 20 quarters 
of coverage during the 40-quarter pe- 
riod ending with the quota in which his 
first day occurred, not counting as part 
of such 40-quarter period any quarter 
any part of which was included in a 
period of disability unless such quar- 
ter was a quarter of coverage. 


The term “disability” is defined as 
meaning “inability to engage in any 
substantial gainful activity by reason 
of any medically determinable physi- 
cal or mental impairment which can 
be expected to result in death or to be 








of long-continued and indefinite dura- 
tion. An individual shall not be con- 
sidered to be under a disability unless 
he furnishes such proof of the exist- 
ence thereof as may be required.” 
The term “waiting period” means, 
in the case of any application for dis- 
ability insurance benefits, the earliest 
period of six consecutive calendar 
months “throughout which the indi- 
vidual who files such application has 
been under a disability and which be- 
gins with the first day of the sixth 
month before the month in which such 
application is filed if such individual 
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js insured for disability insurance ben- 
efit in such sixth month or if he is not 
so insured in such month, which be- 

with the first day of the first 
month after such sixth month in which 
he is so insured.” 

Notwithstanding these provisions, no 
waiting period may begin for any in- 
dividual before Jan. 1, 1957, nor may 
any such period begin for any individ- 
ual before the first day of the sixth 
month before the month in which he 
attains the age of 50. Section 224 pro- 
vides for reduction of benefits based 
on disability. If any individual is en- 
titled to a disability insurance benefit 
for any month, or to a child’s insur- 
ance benefit for the month in which 
he attained the age of 18 or any subse- 
quent month and (a) it is determined 
by any agency of the United States un- 
der any other law of the United States 
or under a system established by such 
agency that a periodic benefit is paya- 
ble by such agency for such month to 
such individual and the amount of or 
eligibility for such periodic benefit is 
based (in whole or in part) on a phys- 
ical or mental impairment of such 
individual or (b) it is determined that 
a periodic benefit is payable for such 
month to such individual under a 
workmen’s compensation law or plan 
or a state account of a physical or 
mental impairment of such individual 
then the benefit referred in paragraph 
(1) shall be reduced by an amount 
equal to such periodic benefit or bene- 
fits for such month. 

“If such benefit referred to it in 
paragraph (1) for any month is a 
child’s insurance benefit and the pe- 
riodic benefit or benefits referred to in 
paragraph (2) exceeds such child’s 
insurance benefit, the monthly bene- 
fit for such month to which an indivi- 
dual is entitled under subsection (b) 


(g) of section 202 shall be reduced 
(but not below zero) by the amount of 
such excess but if such individual 
would not be entitled to such monthly 
benefit if she did not have such child 
in her care (individually or jointly 
with her husband in the case of a 
wife) .” 

If any periodic benefit referred to in 
subsection (2) is determined to be pay- 
able on other than a monthly basis 
(excluding a benefit payable in a lump 
sum unless it is a commutation of or a 
substitute for period payments), re- 
duction of the benefits under this sec- 
tion shall be made at such time or 
times and in such amounts as the Sec- 
retary finds will approximate as nearly 
as practicable the reduction prescribed 
in subsection (a). 

The Secretary, may, as a condition 
to certification to payment of any 
monthly insurance benefit payable to 
an individual under this title (if it ap- 
pears to him that such individual may 
be eligible for a periodic benefit which 
would give rise to a reduction under 
this section), require adequate assur- 
ance of reimbursement to the trust 
fund in case periodic benefits, with 
respect to which such a reduction 
should be made, become payable to 
such individual and such reduction is 
not made. 

The bill provides that any federal 
agency which is authorized by any law 
of the United States to pay periodic 
benefits or has a system of periodic 
benefits which are based in whole or 
in part on physical or mental impair- 
ment, shall, at the request of the Sec- 
retary, certify to him with respect to 
any individual such information as the 
Secretary deems necessary to carry out 
his functions under the law. 

Section 225 provides that if the Sec- 
retary, on the basis of information ob- 
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tained by or submitted to him believes 
that an individual entitled to benefits 
under section 223 or that a child who 
has attained the age of 18 and is enti- 
tled to benefits under section 202 (d), 
may have ceased to be under a disabil- 
ity, the Secaetary may suspend the 
paymestenf feemefits under such section 
223 or 202 (4} until it is determined 
(as provided in section 221) whether 
or not such individual’s disability has 
ceased or until the Secretary believes 
that such disability has not ceased. 

In the case of any individual whose 
disability is subject to determination 


under an agreement with a state under 
section 221 (b) the Secretary shall 
promptly notify the appropriate state 
of his action under this section and 
shall request the prompt determination 
of whether such individual’s disability 
has ceased. For purposes of this sec- 
tion the term “disability” has the 
meaning assigned to it in section 223, 
which is quoted above. 

Section 222 of the social security 
act would be amended to provide for 
rehabilitation of disabled persons 
where this is possible. It would declare 

(CONTINUED ON PAGE 32) 
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A successful agent needs com- 
panies that look ahead, think 
ahead! And at SWG we’re 
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Look AHEAD with HOLYOKE! 


Getting customers is great. Keeping them is security. 
Holyoke’s quick cooperation on applications and losses 


will help you do both. 


Krall to Manage 
AFIA at Singapore 


William T. Krall has been appointed 
manager at Singapore by American 
Foreign Insurance Association. He was 
branch assistant in Singapore from 
1950 to 1953 and assistant manager of 
the Madrid branch from 1954 to 1956. 
He replaces Laurens Klamer, who will 
return to New York for reassignment. 

Mr. Krall joined AFIA in 1950 after 
two years in the marine department 
of Atlantic Mutual. 

The AFIA branch in Singapore su- 
pervises and assists in operations in 
Malaya, Thailand, British North Bor- 
neo, Sarawak, Indo-China and Indon- 
esia. 





WC Endorsements 
Adopted in N. Y. 


New York Compensation Insurance 
Rating Bureau has adopted a number 
of endorsement forms to its new work- 
men’s compensation policy in an ef- 
fort to perfect the intent and language 
in the current form. No major changes 
are reflected in the endorsements. 

Two of the endorsements affect res- 
idence employes. Others include sup- 
plements to the longshoremen’s & 
harborworkers compensation act, ex- 
cess medical coverage, employers’ 
liability in connection with defense 
work and additional medical coverage 





When you sell a Holyoke policy, 
you're selling service that will 
build your reputation; and after 
all, that’s how business is born 
and raised! Look ahead now, and 
go AHEAD with HOLYOKE. 





Write TODAY for information 


about an agency appointment 
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INSURANCE COMPANY 


in connection with defense work. The 
new WC policy form was adopted in 
October, 1954, and the endorsements 
will merely underscore existing but 
somewhat unclear coverage, the bu- 
reau said. 


Get the new 
PROMOTIONAL PACKAGE 


of selling aids 
from your special agent, 
or write to Holyoke Mutual 








Report Urges Me. to 


Revise Department 


Public administration service of 
Maine has recommended that the state 
completely revise its insurance depart- 
ment and administration. 

The service survey urged that the 
insurance department be abolished in 
favor of a bureau of insurance in a 
proposed department of business reg- 
ulation. The director of the proposed 
department instead of the governor, 
would appoint the insurance commis- 
sioner. The survey also recommended 
that supervision of the state’s insur- 
ance buying be taken away from the 
insurance department and given to the 
department of finance and administra- 
tion. It also favors state self insurance 
or the use of large deductibles in in- 
suring state property. 
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Cohan Named Manage} * 
of C.&R. at Pittsburgh 


Joseph F. Cohan has been appoint 
resident manager of Corroon & Reyp. 


olds at Pittsburgh to succeed E, Af th 
Flickner, who has retired. Herbert D§ N 
Schaefer has been named assistani§ of 


manager. Mr. Cohan has been with 
Corroon & Reynolds five years and ha 
traveled extensively in the westem 
Pennsylvania field. Mr. Schaefer has§ in 
been with the Pittsburgh office a num. 
ber of years. in 

Mr. Flickner has been in insurance § ™ 
50 years. He was given a luncheon byf C 
Executive Vice-President R. R. Wilde, 





and presented a silver tray. Pp 
Electronic Processing > 
Seminar Sept. 5-28 b 


An automatic data processing sem-] x 
inar is scheduled for New York City 
Sept. 5-28, designed for home office 1 
executives. It will be conducted by | , 
the Academy of Advanced Manage. 
ment, which has been set up by J. 5 
Owen Stalson, director of the Gradu- 
ate School of Insurance Administra- 
tion, 1 East Putnam, Greenwich, Conn, 
The seminar will provide formal in- 
struction in automatic data processing 
not hitherto available. The choice up 
to now has been between college 
courses too long to attract many busi- 
ness executives or those too short or 
too specialized for executives, accord- 
ing to Mr. Stalson. 

Howard H. Aiken, professor of ap- 
plied mathematics and director of the 
computation laboratory at Harvard, 
will be technical adviser. In addition 
the faculty includes five outstanding 
experts in electronic data processing. t 
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Two Join Strudwick 


D. A. Taylor and V. E. Samuelson | ; 
have been named to the staff of A. E. | « 
Strudwick Co. of Minneapolis. . 

Mr. Taylor has been with Inter- 
Ocean Reinsurance, Mutual Reinsur- 
ance Bureau, Farmers Mutuals of Mad- 
ison and Midwest Reinsurance agency 
of Cedar Rapids. 

Mr. Samuelson has been with Hard- 
ware Mutual Casualty and Hardware 
Mutual Fire as underwriting manager 
in the northwestern department. 





The C. R. Vose agency of Detroit 
has been purchased by Joseph J. 
Gonzco, who will operate under the 
name of the Gonzco agency. Mr. 
Gonzco has been associated with Mr. 
Vose for 26 years. 











WITH ADDITIONAL OFFICES IN 
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GENERAL LIABILITY 
WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 


HARD TO PLACE RISKS 


175 W. Jackson Boulevard @ 


CHICAGO 4, ILLINOIS 


JOIN THE MOVEMENT TO 
Kurt HITKE 6& COMPANY. ING. 


TAXICABS 
TRUCKS—BUSSES 
NON-STANDARD AUTOS 


SURPLUS LINES 


Home Office 


233 Sansome St. 
SAN FRANCISCO 4, CALIF. 
EXbrook 2-8842 


Phone WAbash 2-3622 


407 E. Washington St. 
SPRINGFIELD, ILL. 
8-4305 
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Winebrenner Elected 
German AIU Chairman 


Walter E. Winebrenner, assistant to 
the president of C. V. Starr & Co. of 
New York, has been elected chairman 
of American International Underwrit- 
ers of Germany, which represents Na- 
tional Union Fire, Security-Connecti- 
cut, New Hampshire and Hanover Fire 
in Germany. 

Mr. Winebrenner joined AIU in 1940 
in Shanghai and served in Frankfurt, 
Munich and San Francisco. He joined 
c. V. Starr & Co. in Los Angeles. 





Pa. Drivers Get Back Overcharges 
Pennsylvania automobile  policy- 
holders have received about $500,000 
of the amount they were overcharged 
py firms which charged class 2 rates 
incorrectly, according to Bernard J. 
Kelley, deputy commissioner, who 
conducted an investigation into the 
matter. He estimated the total amount 
to be returned as $750,000. 





Bowring Incorrectly Identified 


In announcing in the June 14 issue 
the election of Benjamin Bowring to 
the board of Stewart, Smith & Co. of 
London, it was incorrectly stated that 
Mr. Bowring was affiliated with C. T. 
Bowring Ltd., the London brokerage 
firm. Mr. Bowring’s affiliation with C. 
T. Bowring ended April 17. 





FTC Holding Boston, D. C. Hearings 


Federal Trade Commission is hold- 
ing hearings in Boston this week on 
complaints of false advertisjng of A&S 
policies against Massachusetts Bonding 
and Liberty Mutual and in Washing- 
ton, D. C., on similar complaints 
against Mutual Benefit H.&A. 





The Woodard-Hemphill agency of Wichita 
has moved to a ground floor location at 428 
east Central. 


Insurance Counsel 
Headed by Kluwin 


John A. Kluwin of Milwaukee was 
installed as president of International 
Assn. of Insurance Counsel at the an- 
nual convention at White Sulphur 
Springs, W. Va. Other officers are For- 
rest A. Betts of Los Angeles, president- 
elect; F. Carter Johnson Jr. of New 
Orleans, James P. Allen Jr. of Boston, 
vice presidents, and L. J. Carey of De- 
troit, Payne Karr of Seattle and Lewis 
C. Ryan of Syracuse, executive com- 
mitteemen. 

About 900 persons attended the con- 
vention, including 116 new members 
who were introduced by J. A. Gooch 
of Fort Worth, past president. G. Mar- 
land of West Virginia welcomed the 
group and G. Arthur Blanchet of New 
York City responded. 

In the principal address at the open- 
ing session, Judge Shackelford Miller 
Jr. of the U. S. Court of Appeals at 
Louisville, discussed the reasons why 
many appeals from trial court judg- 
ments fail to succeed. He pointed out 
that the appellant who complains of 
the trial judge’s findings of fact has a 
heavy burden because of the limita- 
tions placed on federal courts of ap- 
peal by the statutes and rules appli- 
cable to this area of the law. As to 
appeals on questions of law, Judge Mil- 
ler said, proper application of the law 
of the forum—the law of the state in 
which the trial court is sitting—and 
failure to raise necessary questions in 
the trial court, he thought that appel- 
late courts would readily recognize ap- 
peals taken as a matter of professional 
pride by lawyers desiring to impress 
their clients, and appeals taken as a 
delaying tactic to support offers of 
compromise, and that these appeals are 
frequently terminated by short opin- 
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When The Smoke Clears 


... Excess Fire Insurance Would 
Have Saved The Day 


Larger fire risks often require Excess coverage and 
producers find it difficult to place this business with 
their regular carriers. 

Newhouse & Hawley has the experience and the 
markets to give you exceptional service on Excess 
Fire Risks. Their ability to place these risks in the 
London market has helped other producers win 
new business and better client relations. Why not 
let us help you, too? 


EWHOUSE 


INCORPORATED 
135 S. LASALLE STREET + CHICAGO 3, ILLINOIS » STate 2-1285 + Teletype CG-1026 
70 PINE STREET » NEW YORK 5, N.Y.» BOwling Green 9-0882 + Teletype NY 1-2823 
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ions citing the controlling precedents. 

Panel discussions formed the major 
part of the program. R. B. Montgomery 
Jr. of New Orleans was chairman and 
G. C. Buchanan of Detroit vice-chair- 
man. 

At the first session, diagnosis and ef- 
fects of injuries to the brain were de- 
scribed and evaluated by Dr. E. S. 
Gurdjian of Detroit, medical expert for 
the plaintiff; G. H. Cary of Detroit, at- 
torney for the plaintiff; Dr. D. H. Ech- 
ols of New Orleans, medical expert for 
the defense, and C. L. Mayer of Shreve- 
port, La., attorney for the defendant. 

A hypothetical personal injury case 
was analyzed and evaluated for settle- 
ment purposes at another panel dis- 
sion. Participants were Judge Wright, 
of New Orleans as judge, S. Burns 
Weston of Cleveland as _ plaintiff’s 
counsel, T. M. Phillips of Houston as 
defendant’s counsel and G. H. Snow 
of Los Angeles as home office counsel. 


At the closing session the Canadian 
judicial system was described by Jus- 
tice Gale of the supreme court of On- 
tario. 

The next annual meeting will be 
July 4-6, 1957, at Atlantic City. 


North America Names 
Roy Kern Personnel 
Development Chief 


North America has appointed Roy 
C. Kern director of personnel develop- 
ment. 

He joined the group as an instructor 
in the eduction department and was 
named director of employe relations in 
1950. He became assistant director of 
male employment in 1952 and, prior 
to his new appointment, was deputy 
underwriter in the treaty reinsurance 
department. 





Hawkeye-Security Names 


Gleeson to Omaha Post 


Frank Gleeson has been appointed 
underwriting manager at Omaka for 
Hawkeye-Security. He has been with 
the company since 1953, starting as 
field representative in Nebraska and 
more recently serving in charge of the 
office at Scottsbluff. 





Chelsea Mass., local agency of Ed- 
ward A. McCarthy has purchased the 
Daniel J. McGivern agency, also of 
Chelsea. 





A leading 
insurance 
company 

writes— 


"During the past six weeks we 
have performed a careful sur- 
vey as to the results of our 
recent adoption of our new 
policy form. We are pleased 
to report that our production 
in policywriting has increased 
on anaverage of 26 per cent. 
The policy typists and check- 
ers are very well pleased 
with the form and the ease in 
which the new policy form 
can be handled." 
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CORPORATION 
PRINTING PLANTS 
BOSTON °* DANVILLE, ILL. * TORONTO 
Another Insurance Service — 
REGIONAL PUNCHED-CARD 
SERVICE BUREAUS 
(for processing insurance statistical needs) 
NEW YORK * CHICAGO 
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You can save 25% or more on ail the lines you write with 
“Short Write,” the one format policy form engineered for 
speed, accuracy and simplicity in processing. We will be 
glad to quote on your policy and other insurance printing 
needs — no obligation for consultation or estimates. 
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New SS Bill Contains 
Disabilty Features 


(CONTINUED FROM PAGE 29) 

that the policy of Congress is that dis- 
abled individuals applying for a deter- 
mination of disability, and disabled in- 
dividuals who are entitled to a child’s 
insurance benefits, shall be promptly 
referred to the state agency or agen- 
cies administering or supervising the 
administration of the state plan ap- 
proved under the vocational rehabili- 
tation act for necessary vocational re- 
habilitation services, to the end that 
the maximum number of such individ- 
uals may be rehabilitated into produc- 
tive activity. 

Refusal to accept rehabilitation 
would subject the refuser to deductions 
from his disability benefits. The de- 
duction would be in such amounts and 
at such time as the Secretary shall de- 
termine “until the total of such deduc- 
tions. equals such individual’s benefit 
or benefits under sections 202 and 223 
for any month in which such individ- 
ual, if a child who has attained the age 
of 18 and who is entitled to a child’s 
insurance benefits, or if an individual 
entitled to disability insurance bene- 
fits, refuses without good cause to ac- 
cept rehabilitation services available 
to him under a state plan approved 
under the vocational rehabilitation 
act.” 

Anyone who is a member of adher- 
ent of any recognized church or re- 


ligious sect which teaches its members 
or adherents to rely solely, in the 
treatment and cure of any physical or 
mental impairment, upon prayer or 
spiritual means through the applica- 
tions and use of the tenets or teachings 
of such church or sect, and solely be- 
cause of his adherence to the teachings 
and tenets of such church or sect re- 
fuses to accept rehabilitation services 
available to him under a state plan 
approved under the vocational reha- 
bilitation act shall for the purposes of 
the preceding part of the subsection 
be deemed to have done so with good 
cause. 

To take care of fears on the part of 
benefit recipients that work they do 
during rehabilitation may cost them 
their benefits, it is provided that for 
purposes of section 216(i) and 223, and 
individual shall not be regarded as 
able to engage in substantial gainful 
activities solely by reason of services 
rendered by him pursuant to a pro- 
gram for his rehabilitation carried on 
under a state plan approved under the 
vocational rehabilitation act. This sub- 
section shall not apply with respect to 
any such services rendered after the 
11th month following the first month 
during which such services are ren- 
dered. 

There is a provision in section 216 
to make sure that the individual does 
not lose his “insured” status during a 
period of disability. 

Section 201 of the social security act 
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WANTED 


HOME OFFICE EXAMINER 
CASUALTY ADJUSTERS & 
SUPERVISOR 


Positions now available for above, due to com- 
pany’s well planned expansion in casualty field. 
Your experience might command an above aver- 
age salary including regular company benefits. 
Write giving details of your present status, 
interview will be arranged. . 


LINCOLN CASUALTY CO. 
175 W. Jackson Bivd. 

Chicago, Illinois 

Attention: S. R. Virco 


Examiner applicants write Lincoln Casualty Co., 
Springfield, Illinois, Attention S. R. Virco. 








AVAILABLE 
NO. CAR. SPECIAL AGENT 


Young hard working casualty underwriter desires 
to represent a first class agency company in 
this area. All inquiries received and answered 
in confidence. Reply Box N-43, The National 
Underwriter Co., 175 Jackson Blvd. Chicago 
4, il. 








POSITION WANTED 


Cuban man age 33, with personality, English- 
Spanish speaking—over 15 years’ insurance ex- 
perience, all lines. Seeks position in the States 
with Company, preferably one having Latin- 
American connections. Will relocate, or travel any 
country. Write Box N-44, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 
GENERAL AGENTS 
CONTRACT 
Stock or mutual, Wichita, Kansas agency writing 
80% fire, 20% other lines. Write Box N-45, Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








STATE AGENT 
WANTED 


Well established, multiple line stock company 
needs top flight state agent in Northern Illinois 
with offices at Chicago. Small territory, sub- 
stantial volume. Good salary, incentive plan 
bonus. Give age, qualifications and salary ex- 
pected. All replies confidential. Address Box N54, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








CASUALTY INSURANCE 
SPECIAL AGENT TRAINEE 


A progressive, Ohio-owned casualty insurance 
company is willing to train young, aggressive, 
individuals who have at least one year experi- 
ence in general casualty insurance underwriting 
and rating, or equivalent. We offer above aver- 
age starting salary and unlimited advancement 
opportunities. Give age, experience and educa- 
tion. Strictly confidential. Our employees know 
of this advertisement. Address Box N-46, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








FIRE UNDERWRITING 
MANAGER 


Progressive Midwestern Stock Company operat- 
ing in a number of states writing fire and inland 
marine including farm. Needs man able to take 
full charge. Excellent opportunity in growing 
company for ambitious, capable man, Reply with 
full résumé to Box N-47. c/o The National Under- 
writer Company, 175 West Jackson Boulevard, 
Chicago 4, Illinois. 








CASUALTY UNDERWRITER 
Young man with more than three years 
experience in underwriting or field work. 
Excellent opportunity with large Multiple 
Line Group's Detroit Office. Address reply 
stating qualifications to Mr. John E. Borhek, 
1326 Lafayette Bldg., Detroit 26, Michigan. 








UNDERWRITER 

Unusual opportunity for experienced Compensa- 
tion and General Liability Underwriter. Act as 
first assistant to Underwriter in large Midwestern 
Territorial office—St. Louis, Mo. Leading Mutual 
Casualty Company. Specify experience, educa- 
tion and present salary. Address Box N-48, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 











WANTED 


General Agency needs deviating and non- 
deviating dwelling fire companies licensed in 
Missouri and Kansas. Can guarantee large 
dwelling volume. Companies must be A+. Ad- 
dress Box N-49, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











is amendéd to set up a special disabil- 
ity insurance trust fund separate from 
the present old-age and survivors in- 
surance trust fund. It is to be known as 
the “federal disability insurance trust 
fund.” This is financed by a tax of 
one-half of 1% of wages, to be raised 
a tax divided equally between employe 
and employer, and three-eighths of 1% 
of the amount of self-employment in- 
come. 

The federal disability insurance trust 
fund and the present OASI trust fund 
will be governed by a joint board of 
trustees, to be composed of the Sec- 
retary of the Treasury, Secretary of 
Labor and Secretary of Health, Educa- 
tions & Welfare. The Secretary of the 
Treasury will be managing trustee of 
the board. Funds of the disability trust 
fund, like the OASI trust fund, may 
be invested only in interest-bearing 
obligations of the United States or in 
obligations guaranteed as to both prin- 
cipal and interest by the United States. 

The internal revenue code would be 
amended to take care of the additional 
taxation needed by the disability pro- 
visions. Wages and salaries received 
during calendar years 1957-59 inclu- 
sive the rate would be 24%; 1960-64 
inclusive 234%; 1965-69, 344%; 1970-74 
334%; Dec. 31, 1974 onward, 4%4%. 

For self-employment income the tax 
would be 338% for taxable years be- 
ginning during 1957-59 inclusive; 44%4% 
1960-64 inclusive; 4%% for taxable 
years beginning during 1965-69 inclu- 
sive; 55g % for taxable years beginning 
during 1970-74; and 63g% for years 
beginning in 1975 and thereafter. 

The tax on employers is equal to 
that on employes. 





Statesman of Ind., State 
Auto of Ia. Not Related 


The report last week of the forma- 
tion of Statesman of Indianapolis in- 
correctly identified the sponsoring or- 
ganization as State Auto of Des 
Moines. Statesman has no connection 
with State Auto of Des Moines and its 
stock is not being offered to State Auto 
employes or agents. Neither does Au- 
tomobile Underwriters of Des Moines, 
the attorney-in-fact of State Auto, 
have any connection with Statesman. 





Quigley Joins Pearl in 


N. Y., Conn. Casualty Post 


James W. Quigley has been appoint- 
ed casualty supervisor for New York 
and Connecticut by Pearl-American 
group. His headquarters will be at Al- 
bany. He previously was with Hartford 
Accident and Standard Accident. 





Terms A&S Essential 
Part of ‘Complete 
Insurance Service’ 


“Agents who advertise ‘complete ip. 
surance service’ must write A&S x 
well as other lines to do the insurange 
job completely,” according to Alber; 
H. Wohlers, vice-president and A&g§ 
manager of the Youngberg-Carlson 
agency of Chicago and Los Angeles, He 
discussed “The Outlook in A&S Insur. 
ance” at the southern insurance instj- 
tute held at Mississippi university 
last week. 

He said local agents must get into 
the A&S business because it is akin to 
everything else they do for a living. He 
pointed out that a client buys an av. 
tomobile and the agent insures it as 
well as the client’s other persona] 
property. “Yet the agent does not in- 
sure the income that provides the auto, 
the TV set, cameras and furs, or even 
the insurance premiums.” 

He said that fire and casualty agents 
had written only a small part of the 
$2.8 billion in A&S premiums for 1955, 
but were not entirely responsible for 
this failure to take advantage of A&$§ 
business. “Much of the responsibility 
lies with the large casualty comvanies 
which fail to give their agents the 
proper tools in the form of competitive 
policies. The job has been left to A&s 
specialty companies and to the life 
companies.” 

Mr. Wohlers said there are millions 
of dollars in premiums waiting to be 
written in such segments of the busi- 
ness as key man coverage, major med- 
ical and catastrophe. He saw federal 
encroachment as the only possible de- 
terrent to an increased premium vol- 
ume in A&S and urged membership 
in International Assn. of A&H Under- 
writers as an effective means of com- 
bating federal and state compulsory 
insurance programs. 


American Equity Names 


Harry Walker Secretary 


Harry M. Walker has been elected 
secretary and manager of the claims 
department of American Equity of 
Miami. He was with Kemper compan- 
ies for 20 years in the Chicago claim 
department. 





NOSKER AGENCY 


Insurance Specialists 33 years 
Operating in California exclusively 


FRANK D. NOSKER 
GENERAL MANAGER 
610 So. Broadway Los Angeles 14 
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Liability Potentials in 
Atomic Energy Described 

(CONTINUED FROM PAGE 5) 
deposition of an isotope in the body 
by inhalation or ingestion. 

In addition, there is a short-lived 
hazard that might damage the thyroid 
glands of persons in the immediate vi- 
cinity of heavy fallout. 

It may be assumed of course that a 
portion of the primary escaping fission 
products will be retained in the reac- 
tor building structure, Dr. Libby said. 
The fraction that escapes into the at- 
mosphere constitutes the major envi- 
ronmental hazard. Therefore, the dam- 
age to the surrounding country and 
population depends on the amount of 
fission products that actually escape. 

Thus, in the most favorable cases 
with a containment structure of as- 
sured integrity, there will be no fission 
product release and no major environ- 
mental hazard will occur. 

The distance at which lethal or dam- 
aging conditions could occur is strongly 
dependent upon both the time and ele- 
yation of release and the meteorologi- 
eal conditions. Present estimates indi- 
cate lethal conditions only within the 
immediate vicinity of the reactor for a 
total release from a 100,000 KW reactor 
and at distances of the order of 10-50 
miles for total release from reactors in 
the range of millions of kilowatts. 

The only real information on the dis- 
tribution of local fallout comes from 
weapons tests, he said. However, be- 
cause a reactor is not a bomb, the cloud 
of fission products would not rise to 
great heights and the area of contami- 
nation would be much smaller. 

Access to land downwind will be lim- 
ited for a period of time because of 
radiation levels from the fallout. The 


actual shape of these areas would be 
strongly dependent upon the methods 
of release and dispersion. 

Estimated effects from contamina- 
tion resulting from release of perhaps 
1% of the accumulated fission products 
after 100 days operation at full power 
are about as follows: For a 10,000 KW 
reactor, in an area of one to five square 
miles, crops would probably be unfit 
for use, within this same area perhaps 
half a square mile would have to be 
evacuated temporarily, perhaps 50 to 
100 acres would be unusable for about 
two years without’ thorough decontam- 
ination; and in addition, of course, 
there might be a few acres near the 
site which would be more heavily cone 
taminated. For higher power reactors, 
these figures would be increased near- 
ly proportionally. Of course, larger re- 
leases than 1% could conceivably occur 
though the probability or possibility 
of any release depends strongly on the 
reactor design and the type of con- 
tainment. 


These estimates are merely orders 
of magnitude and would be influenced 
by local conditions of terrain, wind pat- 
terns and nature of the surfaces. Per- 
sonnel contamination might also occur 
within these areas with the result that 
immediate decontamination would be 
necessary to prevent injury from the 
beta radiations. 

Once the area has been contaminat- 
ed, the intensity of radiation will de- 
crease by two mechanisms: (1) By 
normal radioactive decay and (2) by 
weathering and possible incorporation 
into the top soil. Gamma dosage rates 
at several feet above the ground will 
decrease to the maximum permissable 
whole body dosage in about five years, 
two years, and one year, depending 
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Since 1920 
E. 8. GARD & CO. 


Chicagoland Casualty Claims 
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R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North 5th St. 
Las Vegas, Nev. 
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J. R. McGowan, Pres. 
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Phone HArrison 7-3230 
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John S. Tasch, President 
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JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago and vicinity, Waukegan, 
Tll., Gary, Hammond and Northwestern Ind. 
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on amount of initial contamination, 
weathering and time of irradiation of 
the fuel elements. 

Rainfall during the escape of fission 
products would change these estimates 
since the rate of local deposition would 
be increased and the areas immediate- 
ly surrounding the plant would be sub- 
jected to much higher contamination 
levels. This, of course, would increase 
the probability of severe damage close 
in but would decrease the damage far- 
ther out with a reduction of the total 
area involved. 


Contamination of bodies of water 
could occur both by direct fallout and 
by secondary leaching of the materials 
from the land into the streams, he said. 
Direct fallout could render bodies of 
water reasonably close to the reactor 
unfit for use until the material was 
carried away. However, leaching into 
the stream is slow enough to cause lit- 
tle trouble, although monitoring down- 
stream is advisable. 

William Mitchell, general counsel, 
in discussing the legal basis for liabili- 
ty, said it would be consistent with the 
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generalized rule of law that applies to 
ultra-hazardous activities for the con- 
cept of strict liability to be extended 
to damage from radiation—in those 
states which accept the doctrine. The 
doctrine has been applied to storage 
of explosives, to blasting, and to ground 
damage from aviation. 

It is, however, far from clear that 
strict liability will be applied in all 
cases of atomic accidents, he continued. 
Much will depend on technological de- 
velopments and on prevailing social 
values, particularly where the opera- 
tion involved is for the benefit of the 
public generally and is essential to the 
good of the community. Furthermore, 
there are certain minor defenses which 
might succeed—the fault of plaintiff, 
intervention by a third party, acts of 
God, normal or ordinary use of the 
land and statutory authority. 

The English courts have excluded 
absolute liability where the activity 
was merely the ordinary use of the 
land or such a use as is proper for the 
general benefit of the community. The 
manufacturer of explosives in war time 
may be an “ordinary user.” Legislative 
permission to conduct an activity has 
the same effect as a “natural user.” In 
this connection the rule of strict lia- 
bility has been held inapplicable to a 
utility company whose gas escaped in- 
to a basement and exploded, on the 
ground the company located and used 
its pipes in accordance with statutory 
permission. 

The presence of the federal govern- 
ment as a party to any litigation due 
to the ownership of the reactor fuel 
will raise additional questions as to 
the scope of the federal government’s 
liability. 

Another theory under which liability 
without fault may be imposed on the 
owner or operator of a nuclear reactor 
is that of res ipsa loquitur. Basically 
this doctrine (which applies when the 
cause of the injury or damage is under 
the sole control of a defendant and ex- 
perience indicates that the accident 
causing the harm will not happen if 
due care is exercised) permits the 
drawing of inferences of negligence 
from a mere recitation of the occur- 
rence. It has been applied to a variety 
of circumstances—an unexplained ex- 
plosion in a powder factory, boiler ex- 
plosions, unexplained airplane acci- 
dents, bursting bottles, falling ceilings 
—and it is quite likely that an argu- 
ment will be made for application in 
a case involving a reactor incident. 

The safety record of the atomic en- 
ergy industry to date supports the con- 
clusion that careful operation is pos- 
sible. It has been pointed out, however, 
that the remarkable safety record may 
boomerang in this field because it sug- 
gests to the reasonable mind that an 


— 


accident must, almost of necessity, o¢. 
cur through someone’s negligence. 

Thus, he said, it is quite likely tha 
most courts will allow a plaintiff ip. 
jured by the escape of radiation ty 
plead res ipsa loquitur, the plaintiffs 
total inability to prove actual neglj. 
gence being apparent. Once the ple 
is admitted, the defendant will haye 
the burden of proving non-negligent 
operation. This could be very difficult, 
in fact it may be impossible. When 
such an impossibility arises under the 
ordinary rules, the plaintiff will recoy. 
er without actually proving negligence 
and that result is tantamount to strict 
liability. 

A defect in a component part of a 
reactor, faulty construction of reactor 
facilities, and the mishandling or mis. 
use of radioactive products may Cause 
widespread damage and present the 
problem of the liability of the manu- 
facturer, constructor or supplier to in. 
jured third persons. The general rule 
in the United States is that: 

“A manufacturer who fails to exer. 
cise reasonable care in the manufac. 
ture of a chattel which, unless careful- 
ly made, he should recognize as involy- 
ing an unreasonable risk of causing 
substantial bodily harm to those who 
lawfully use it for a purpose for which 
it was manufactured and to those 
whom the supplier should expect to be 
in the vicinity of its probable use, is 
subject to liability for bodily harm 
caused to them by its lawful use ina 
manner and for a purpose for which it 
was manufactured.” 

An extension of the doctrine in Mor- 
an vs Pittsburgh-Des Moines Steel Co. 
is of special interest in the atomic en- 
ergy industry. Defendant under con- 
tract with a public utility company 
designed, furnished materials for, and 
constructed a tank on the utility’s land 
for the storage of liquefied natural gas, 
Thirteen months after completion and 
acceptance of the tank, it ruptured, 
releasing large quantitites of gas and 
causing fires and explosions in which 
more than 100 lives were lost. An em- 
ploye of the utility company engaged 
in work unconnected with the storage 
of gas was killed, and an action for 
wrongful death was brought against 
the builder of the tank. The court held 
the defendant liable for negligent de- 
fects in manufacture to one who might 
reasonably be expected to be in the 
vicinity of the chattel’s use and also 
that the principle applied even though 
the tank when installed technically be- 
came part of the structure and land 
of the utility. 

The decision is important in that it 
includes within the rule not only man- 
ufacturers of equipment but building 
contractors as well, and presumably 
defective design in engineering. 
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In any case, however, according to 
prevailing authority there must be 
proof of negligence, Mr. Mitchell com- 
mented. Attempts to extend the doc- 
trine of strict liability to manufactur- 
ers of articles of equipment which 
prove to have a defect that causes in- 
jury have not as yet met with much 
success. But it can be expected that 
this new principle of liability will be 
advanced in cases involving injury or 
damage due to a reactor incident. 
Whether it will be accepted depends 
upon the courts and the circumstances 
which will exist. 

The U.S., its departments and agen- 
cies, the several states, their depart- 
ments and agencies, are immune to 
suits by private citizens except where 
the state has given its consent to be 
sued. The federal and state govern- 
ments all have given such consents in 
varying degrees. 

The U.S. has waived its sovereign 
immunity in the federal torts claim 
act. Mr. Mitchell believes it may only 
be in extremely limited and unusual 
eases that the government would in- 
cur any tort liability in its activities 
in the atomic energy field. It may also 
be assumed that individual state gov- 
ernments would treat sovereign im- 
munity in atomic accident cases in 
much the same manner as the federal 
government. If municipalities engage 
inan atomic energy program, the ques- 
tion will be whether such an operation 
is governmental or proprietary, and in 
this area the law varies from state to 
state. 


In any case, he said, the facts will 
predominate and shape the results. The 
atomic age will not necessarily affect 
these doctrines and principles. Con- 
sequently it can be concluded that 
those who contribute to the construc- 
tion and operation of nuclear power 
plants must assume that under some 
circumstances they will be legally li- 
able for damage to third parties. 

C. Rogers McCullough, chairman of 
the advisory committee on reactor 
safeguards, pointed out that the nu- 
clear reaction is an extremely dynamic 
one. A nuclear reactor can increase in 
power level thousands of times in a 
fraction of a second if improperly de- 
signed and controlled. No other ma- 
chine is capable of such sudden chang- 
es in energy output. As a result, fuel 
elements, control elements, and the 
structure of the reactor itself can be 
melted or even vaporized if a nuclear 
runaway accident should happen. By 
the proper careful design and the in- 
clusion of reliable controls and safety 
devices, it is believed that nuclear run- 
aways can be prevented or, at least, 
reduced to a very low probability. 

The dynamics of a nuclear reactor 
are such that if a nuclear runaway is 
once started no human being can re- 
spond rapidly enough to stop it. How- 
ever, reactors can be designed to be 
self-limiting, he said. Precautions in 
maintenance and operation can be tak- 
en. The reactor thus can be prevented, 
in all probability, from ever starting a 
Nuclear runaway. 


Care must be taken that reactor 
components do not pose an undue prob- 
ability of violent chemical reaction, he 
declared. Some of the essential and 
desirable materials of reactor construc- 
tion such as aluminum, zirconium, 
wanium, and their alloys can react vi- 
dently with water under certain con- 
ditions. The energy release under these 
conditions can be more violent than 
the energy release of a nuclear runa- 
Way. Precautions must be taken to as- 
sure that these conditions have a very 


low probability of occurring. Again, it 
should be emphasized that even if a 
chemical reaction should occur and a 
large amount of energy be released, 
there would not be a detonation. 

Mr. McCullough discussed other nu- 
clear reactor characteristics, such as 
after heat, which could lead to burst- 
ing. However, he added, reactor acci- 
dents will be prevented in the future 
as far as possible by the very same 
things which have produced the ex- 
cellent safety record up to now. These 
are careful reactor design by compe- 
tent people, careful, conscientious and 
skillful operation, and, adequate main- 
tenance. The philosophy must be pre- 
served that the responsibility for safe- 
ty is primarily the responsibility of the 
designer, operator, and owner of the 
reactor or atomic energy facility. 

It can be definitely expected that 
there will be reactor accidents even 
though the utmost is done to prevent 
them, he admitted. He hopes they can 
be kept to a minimum in number and 
relatively minor in consequences. With 
adequate care he believes the hazards 
can be kept to an acceptably low value. 


N. Y. Approves PPF Rate 


Increase, Form Changes 
(CONTINUED FROM PAGE 1) 

to CDP is the equivalent of the plain 

PPF and makes the CDP plus supple- 

ment competitive with homeowners C. 

The effect of the rate changes coun- 
trywide is a 162g% increase. In 22 rat- 
ing subdivisions there were no changes 
in the loadings, and these include Flo- 
rida, Iowa, Nebraska, New Hampshire, 
Ohio (except Franklin, Hamilton and 
Lucas counties, which get a decrease 
of about 10%), Puerto Rico, South Da- 
kota, Washington (except Spokane 
county, which gets a 10% decrease), 
and West Virginia. 

Territories which get the maximum 
increase include Arizona, California, 
Colorado (except Denver county, which 
gets a 10% boost), Connecticut, District 
of Columbia, Delaware, Idaho, Lake 
county, Ind., (Indiana gets a 10% in- 
crease and Marion county a 20% boost), 
Campbell and Kenton counties, Ky., 
Massachusetts, Nevada and South Car- 
olina. Montana gets a 20% rise, while 
North Dakota, Oklahoma, Georgia (ex- 
cept as noted) and Multnomah county, 
Ore., get a 10% one. Not all states have 
acted on IMIB filings. 

The personal jewelry and fur floater 
rates in New York metropolitan have 
been increased the maximum 25%. 








Holz Urges Insurers to 
Expand UM Cover 


(CONTINUED FROM PAGE 1) 

at the hearing, effective retroactive 
to July 1. Only one minor change was 
made in the regulation. It changes 
provision 1 (h) to read: A provision 
that if the insurer cancels the policy, 
at least 10 days prior written notice 
must be mailed or delivered to the 
named insured at the address shown 
in the policy. The words “at the ad- 
dress shown in the policy” are the 
addition to the regulation. 

The change resulted after C. F. J. 
Harrington, executive vice-president 
of Assn. of Casualty & Surety Agents 
and former commissioner in Massachu- 
setts, said that a great deal of trouble 
had been encountered in Massachusetts 
in delivering such notices to insured. 
Mr. Harrington said he was confused 
about how the cancellation or failure 
to renew clause will be administered. 
Mr. Holz answered that that was one 
of the problems that yet has to be 


worked out under the compulsory law. 

Several persons, including Arthur 
Mertz, representing National Assn. of 
Independent Insurers, and John C. 
Weghorn, New York iocal agent, stated 
their appreciation for the liberal op- 
portunity they were given to be heard 
on the question of compulsory before 
the law was passed and since the pro- 
posal of Regulation 35. 

Previously this week, a delegation of 
New York State Assn. of Insurance 
Agents met in Albany with John 
Donnelly, deputy commissioner of 
motor vehicles, members of his staff 
and representatives of Mutual Agents 
Assn. of New York and New York 
State Brokers Assn. to discuss forms 
and regulations designed to implement 
the compulsory automobile law.’ Sev- 
eral suggestions were made which are 
being considered by the bureau. 


Insurers Tired of Dribble 


Losses in IM Classes 
(CONTINUED FROM PAGE 1) 

lost too much money. The blood letting, 

and it has positively squirted in some 

cases, Has put resolution in the souls 

of many underwriters. 

Perhaps the metropolitan experience, 
in New York and elsewhere, by now 
clearly has demonstrated the pro- 
nouncement of one underwriter, that 
“the PPF cannot be written on a whole- 
sale, class basis. It was never designed 
to be underwritten in that way. It is 
an individual policy, designed for a 
particular kind of insured with a par- 
ticular kind of insurance need. The 
underwriting risk in it is 90% moral 
and 10% other.” From here on, it is ap- 
parent, every application is going to 
get a critical underwriting analysis. 

The alterations made in the PPF in 
New York at least should enable the in- 
surers to keep their doors open for this 
class. The $100 deductible is consid- 
ered a step in the direction of eliminat- 
ing the small nuisance claims that have 
grown more and more frequent over 
the years and that have dribbled the 
companies to death. Here the producers 





are at least partly responsible. Com- 
petition is tough for them, too, and 
some of them have not hesitated to 
point out to insured that with the all 
risk, mysterious disappearance features 
of the contract, he may get his premium 
back before the policy expires. Such 
things as scorches, knicks of expensive 
tables and mirrors, and minor damage 
to rugs including the family pooch 
who isn’t 100% housebroken, have 
made the PPF a knick-knack-knock 
contract. 

But placing a limit of liability on 
each of the customer’s own estimates 
of his values for specific kinds of prop- 
erty is the key effort of underwriters 
to build coinsurance into the contract. 
The coinsurance principle, basic in the 
PPF, steadily has been debased over 
the years as producers and underwrit- 
ers sought to make the contract attrac- 
tive to a larger and larger market. 
Making insured’s estimates the total 
amount of insurance he can recover 
will certainly and immediately begin 
to hoist insurance to value. When in- 
sured and his producer no longer can 
put down one low figure for premium 
computation purposes and recover un- 
der another, much larger amount for 
losses, but must match them, insurers 
are going to get a good deal more pre- 
mium or substantially reduced losses. 
Underwriters report many claims in 
the thousands of dollars for clothing 
on which insured placed a value of 
$500. Understandably, some producers, 
knowing what insured can safely de- 
clare, have been able to guide insured 
to a low cost and the company to a high 
loss ratio. To be sure, this resulted in 
sales of PPF to smaller insured who 
might not otherwise have bought it. 
But the new, in-built limits of liability 
will even up the contest to a consider- 
able extent. 

Will the tight market, plus the price 
increase and added restrictions, place 
the PPF under heavy attack by the 
package policies—particularly the com- 
prehensive dwelling, homeowners and 
tenants? Perhaps. But the same things 
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that have spoiled company digestion 
of PPF—underinsurance, claim con- 
sciousness and mysterious disappear- 
ance—can put underwriters on guard 
against the other forms. They all write 
all of them anyway. In fact, they are 
quite aware of the possibilities and al- 
ready are on the alert. The tendency 
in metropolitan New York has been to 
write the CDP because underwriters 
can, with it, control the burglary un- 
derwriting—one of the perils that is a 
heavy loss producer in metropolises. 

Apparently the inland marine busi- 
ness in large part has come to the point 
where its practitioners are going to (1) 
stop losing money and (2) even have 
a fighting chance for a smidgen of 
black ink. 





L. A. COURT 





Insurer's Premises 
Operation Policy 
Ruled Ambiguous 


Appellate division of Los Angeles 
superior court, in the case of Moore vs 
Fidelity Casualty, termed the word 
“accident” ambiguous in the insurer’s 
premises operations policy and re- 
versed a municipal court judgment 
which held for insurer. The case is re- 
ported in 8 CCH (Fire & Casualty) 953. 

Insured sued the insurer to recover 
the amount of judgment obtained 
against him by a tenant of a building 
adjoining insured’s laundromat. The 
dryers in insured’s business discharged 
lint onto the roof of the premises next 
door, obstructing drains and causing 
water damage. 

The insurer denied liability, declar- 
ing that the discharge of lint was not 
accidental and would therefore not be 
covered under the policy. According 
to the policy the insurer was liable to 
pay “all sums which insured shall be 
legally obligated to pay as damages be- 
cause of injury to or destruction of 
property by accident and arising out 
of the ownership, maintenance or use 
of premises for the purposes stated.” 

The superior court cited an excerpt 
from Richards vs Travelers to the ef- 
fect that an accident includes any 
event which takes place without the 
foresight or expectation of the person 
affected by the event. From Ripley vs 
Railway Co. the court said that any 
event brought about by design is not 
truly an accident because that which 
has accomplished the intention and 
design is a foreseen and foreknown 
result. Yet the contract should not be 
interpreted as such, if it happened 
unexpectedly to the person damaged. 
It is to him a casualty. 


The court quoted the California su- 
preme court’s definition of an accident 
as a casualty—something out of the 
usual course of events which happens 
suddenly and unexpectedly without 
any design of the person injured. The 
superior court ruled that insured op- 
erated negligently which resulted in 
an event which was unexpected and 
unforeseen by the tenant. It concluded 
that the word “accident” in the policy 
was ambiguous, and any ambiguity in 
language had to be resolved against 
the insurer. 

Hanna & Morton and John H. Blake 
were lawyers for insured, and Betts, 
Ely & Loomis represented the insurer. 





Warren A. Kemper has been promoted from 
services manager of Allstate’s Philadelphia of- 
fice to the home office staff of the automobile 
insurance development division. He joined 
Allstate in 1947 as an underwriter at Detroit, 
was named assistant underwriting manager at 
Philadelphia in 1949, underwriting manager in 
1950 and services manager in 1954. 


Burglary Volume 
Rising Despite 
Package Pressures 


Pure Burglary Losses Less 
than Multiperil Contracts; 
Covers Steadily Broadened 


The burglary business has managed 
to survive and preserve its identity 
despite the fact that virtually all block, 
floater and other package policies de- 
vised in recent years have siphoned 
off substantial premium volume orig- 
inally developed by the burglary 
branch. 

During 1955 the burglary premium 
volume of stock companies aggregated 
about $90 million earned. For 1935 
this was $26,709,000 written and for 
1945 $52,917,000 written. However, the 
1954 earned premiums were- around 
$88 million. 

The increase of only $2 million, 1955 
over 1954, is a very small one, consid- 
ering that 1955 was the most prosper- 
ous year in the history of the U.S. and 
that the growth in population was at 
the rapid rate prevailing for some 
years. Actually, however, it is surpris- 
ing that there was not a sizable 
decrease. 


Yet, although detailed statistical rec- 
ords of burglary insurance operations 
during 1955 are not available, close ob- 
servers believe there was no really 
large decrease in any of the major clas- 
ses of burglary coverage. Apparently 
even the coverages for homeowners 
and householders, such as are afford- 
ed under the broad form personal theft 








Apparently No Cover 


on Big Wanamaker Fire 

(CONTINUED FROM PAGE 2) 
Wanamaker’s basement entrance to 
the subway and stopped traffic on the 
BMT. The transit authority was asked 
about a U&O policy, but a spokesman 
said that such risks were self-insured 
by the authority. 

It was expected that the BMT line 
would be repaired within a matter of 
hours, but the IRT line may be out of 
service for as long as a month. 

The fighting of the fire in the build- 
ing was hampered by the collapse of 
huge wooden beams inside. The build- 
ing had had sprinklers, but they had 
been shut off and some of them re- 
moved when the demolition began. The 
building also had many spaces con- 
cealed by partitions in which the fire 
paused, only to break out suddenly. 

Monday afternoon while firemen 
were still fighting the smoldering 
Wanamaker fire, another blaze broke 
out in a six-story loft building six 
blocks from the Wanamaker building. 
The fire was in the Labor-Savers Ship- 
ping Co., spray gun distributors, on the 
ground floor of the building. Insurance 
loss in that fire is likely to run $125,- 
000. Though this fire was also over 
subway tunnels, a short distance from 
the already damaged area, water did 
not seep into the subway during the 
fighting of the fire. 

Still another fire in the city, this 
one in a building occupied by Stor- 
master, Inc., manufacturers of storm 
windows and doors, in the Bronx, 
caused $100,000 more damage. The fire 
broke out in a part of the plant used 
for storing wooden frames and plastics. 


policy, held up surprisingly well. These 
coverages have been subjected to the 
heaviest pressure of package policies, 
such as homeowners, comprehensive 
dwelling and personal property float- 
er. 

The burglary insurance business for 
many years has liberalized its policy 
forms steadily and consistently. A 
comparision of the present day vers- 
ion of any one of the contracts in the 
burglary category with the predeces- 
sor policy of five, 10 or 15 years ago 
indicates that the coverage has been 
materially broadened, both by insert- 
ions of extentions and liberalizations 
and by eliminations of exclusions, 
limitations and restrictions. 

To illustrate, during 1955 the fur- 
riers block policy, which had been only 
recently put on the market as an in- 
land marine form, was being exten- 
sively publicized as a very broad and 
liberal form. It is. It provides a broad 
cycle of coverages on the merchandise 
in premises of any insured furrier. 


Yet that cycle of coverages on his 
merchandise is not nearly so broad as 
the comparable and parallel cycle of 
coverages on his money and securities 
that a furrier may obtain under either 
a money and securities broad form 
policy or a 3D policy. A furrier’s cov- 
eragés of merchandise, as afforded by 
his furriers’ block policy, are subject 
to exclusions, limitations and restrict- 
ions which have no counterparts in the 
money and securities or the 3D. That 
is so even though the money and se- 
curities policies was devised years be- 
fore the furriers block—and various 
other block or dealer policies—came 
into existence. 

The illustration does not belittle any 
of the new block or dealer policies, 
which really are broad and liberal 
contracts. But the illustration does call 
attention to one reason why the burg- 
lary business continues to survive—in 
the face of 10 years of predictions 
that it was about to be blotted out of 
existence by multiple lines and inland 
marine. 

The money and securities broad 
form is one example of cover which 
compares in 1 highly favorable way 
with block covers. It has had a very 
rapid growth from inception, and all 
of this growth has been achieved by 
and within the burglary branch of the 
business. Burglary underwriters ob- 
tained the legislation needed to issue 
such broad coverage. They then draft- 
ed the contract and devised a rating 
procedure which did no violence to 
any of the then existing rates. As a re- 
sult of the widespread popularization 
of this contract, commercial concerns 
have been able to collect for many los- 
ses otherwise uninsured. Agents have 
been able to give their business clients 
better service and at the same time in- 
crease their commissions. The insurers 
have increased their premiums. This 
increase has been a real one, not a re- 
shuffling of already existing volume. 
The widespread sale of the contract 
was achieved by bringing buyers and 
agents to realize the quality and value 
of the coverages, rather than by rate 
cutting. 


During 1955, underwriting results of 
burglary business continued to be sat- 
isfactory, as they have been year after 
year for many years. The incurred to 
earned ratio last year was 41.4. 

The continuing good underwriting 
experience on householders burglary 
and on dwelling contents fire insur- 
ance poses one question which has 
been the subject of speculation by 


some in the business. 

In the business, the theory seems t 
be commonly accepted that homeowp. 
ers and householders who buy the rel. 
atively new package or floater policig 
really are the better type of insured 
and, by implication at least, those who 
persist in carrying the older, conven. 
tional policies are the inferior and leg 
desirable type. But the facts; hardly 
bear out the theory. . 


For example, any homeowner 9 
householder who wants to have both 
burglary and fire coverages on his 
personal property must buy the Ppp 
package or purchase a fire policy with 
extended coverage (and probably the 
additional EC) attached to it, plus 
broad form personal theft policy. Ac. 
cording to the theory, those who haye 
been carrying floater policies have 
been the higher type of insured. The 
latter (the purchasers of the conven- 
tional fire and burglary policies) have 
been second or third class buyers. But 
the loss ratios, industrywide and coun- 
trywide, show that for some years the 
stock insurers have been experiencing 
consistently lower loss ratios on fire 
and burglary coverages on household 
property provided under conventional 
policies than they have on correspond- 
ing coverages on the same sort of prop- 
erty as afforded under PPF. The facts 
run counter to the theory. The facts 
certainly do not give much comfort 
to those who hope that problems in un- 
derwriting can be solved by packaging. 

Many who have been identified with 
the making of rates for the conven- 
tional policies have been adequate; 
those for the package contracts have 
not. 


Mutual of Omaha 
Presents Its Case 
vs FTC Complaint 


WASHINGTON—F TC Examiner 
Lipscomb began a three or four day 
hearing here Tuesday in the complaint 
against Mutual Benefit H.&A., taking 
testimony of four company witnesses 
about its survey of policyholders. 

William Bruckner, assistant super- 
visor of Mutual of Omaha’s conserva- 
tion department, testified the ques- 
tionnaire went to all policyholders, and 
317,000 replies, or over 19%, were re- 
turned. Of. those, 96.4% registered no 
dissatisfaction. If admitted, company 
atiorneys say, this evidence will refute 
commission’s charge of deceit by the 
insurer. 

Eugene Wood testified regarding tab- 
ulation of information in replies to 
the questionnaire, and Earl Soder of 
Arthur Andersen, public accounting 
firm, testified tabulation was correct. 


The company was represented by at- 
torneys J. T. Welch, Washington, and 
L. E. Thorngren. FTC attorneys P. R. 
Dixon and R. D. Young appeared in 
support of the FTC complaint. 

Scheduled to testify Wednesday 
were Walter Madden and William 
Heavey of the Nebraska department, 
on the extent of its regulation of the 
company and how it operates; that it 
is sufficient not only in Nebraska, but 
in any state where the company oper- 
ates. Mr. Heavey says his department 
has received no complaint about Mu- 
tual of Omaha advertising. 

Scheduled for Thursday are Mr. 
Thorngren about company efforts to 
cooperate with all regulatory authori- 
ties and comply with FTC, state and 
NAIC regulations, and a representa- 
tive of Roberts & Reimers, New York 
advertising agency. 
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EVERY TREATY 


is special—designed to fit 
just the one carrier who 
gets it. Satisfaction fol- 
lows—essential in this in- 
dispensable service in the 
indispensable business of 
Insurance. 
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